POCCMCKAS OELEPALUA
3AKOH
0 3ALLMTE MPAB NOTPEBUTENEN

HacTosinuit 3akoH peryaupyeT OTHOIIeHM s, BOSHUKAIOIIMe MeX/Ty MOTPeOUTeNSIMIU U U3TOTOBUTEISIMU,
VCIIOJTHUTEISIMU, UMITOPTEpaMu, IIPOIaBIlaMMy, BIaJe/IbllaMy arperaTopoB nHdopmaium o ToBapax
(ycmyrax) mpu mpogake TOBapoB (BBITIOTHEHUM paboT, OKa3aHUM YCIyT), yCTaHABIMBAeT MpaBa
noTpebuTesieil Ha MpMUobpeTeHMe TOBAPOB (PaboT, yCIyT) HajIeskallero KauyecTBa 1 6e30macHbIX JIJIsT
SKU3HU, 3I0POBbSI, UMYILIECTBA ITOTpebuTeelt 1 OKpyKalolleit cpe/ibl, oaydeHne MHGopmalu o ToBapax
(paboTax, ycayrax) U 06 MX M3TOTOBUTENSIX (MCIIOTHUTENSX, TIPOAABIAx), O BJIafle/ibI[aX arperaTopos
mHpopmalum o ToBapax (ycsyrax), mpocBelieHne, ToCyIapCTBEHHYIO 1 OOIEeCTBEHHYIO 3alUTY UX
MHTEPEeCOB, a TAKKe OIpeiesisieT MeXaHM3M peanu3aluu 3TUX Mpas.

OcCHOBHbI€e TTOHSITUS, UCIIOJ/Ib3yEMbI€ B HACTOSAIIEM 3aKoHe:

MOTpebuTesb - TpakIaHMH, MMeIOIMIT HaMepeHye 3aKa3aTh WM MPUoOGpecTy MO0 3aKa3bIBaAIOIIMIA,
MpMOOpeTAIMIT MU UCTIONb3YIONMIA TOBAPhI (PAOOTHI, YCIYTU) UCKIIOUMUTETBHO /IS IMUHBIX, CEMEITHBIX,
OOMAITHUX U MHBIX HYXK]I, He CBSI3AHHBIX C OCYIIECTBIEHMEM MPeIPUHNMATETbCKOM eI TeTbHOCTH;

M3TOTOBUTEJIb - OPTaHM3alVsI HE3aBUCUMMO OT ee OpraHKU3alMOHHO-TIPaBOBOIi (POPMBI, a TakKe
MHAVBUAYAIbHbIN MpeAIpMHMMAaTENb, TPOM3BOSININe TOBAPHI /I peain3aluy IoTpedouTesnsim;

MICIIOJTHUTEJTh - OpraHMu3aIMsl He3aBMUCUMO OT ee OpPraHu3alMOHHO-TIPaBOBO (GOPMBI, a TAKKe
VHIVIBUAYAJIbHbINA PeAIIPUHMMATE b, BBITIOTHSIONIIE PAOOTHI MIM OKa3bIBAIOIIVE YCIYTH ITOTPEOUTETSIM
10 BO3Me3JTHOMY JOTOBOpY;

MpOAaBell - OpraHu3alys He3aBUCYMO OT ee OpPraHM3alMOHHO-IIPaBOBOJ (OPMBI, a TAKKe
MHAVBUAYAIbHBIN peAIIpMHMMATENb, Peaau3yollye TOBapbl MOTPEOUTENSIM 110 JOTOBOPY KyILIM-
MPOAAXKN;

a63ar yrpaTtui cuiy. - ®emepanbHbiit 3aK0oH oT 21.12.2004 N 171-D3;

HEeJIOCTaTOK ToBapa (paboTsl, yCIYTH) - HECOOTBETCTBME TOBapa (paboThl, YCIYTU) MU 00s13aTeTbHbIM
TpebGoBaHMSIM, ITPelyCMOTPEHHBIM 3aKOHOM JI0OO0 B YCTAHOBJIEHHOM UM ITOPSIIKe, WJIM YCJIOBUSIM JIOTOBOpPaA
(TIpY UX OTCYTCTBUM MJIU HETIOJTHOTE YCIOBUIT OOBIUHO TTPeIbSIBASIEMbIM TPEOOBAHMUSIM), VI TEJISIM, JIJIS
KOTOPBIX TOBap (pabora, ycsryra) TaKOro pojia 06bIYHO UCTIONb3YeTCsI, MU IeJIsIM, O KOTOPBIX MPO/iaBel]
(MCTIOJIHUTENb) ObUI TTOCTaB/IEH B MU3BECTHOCTD MOTPeOUTeeM Py 3aKII0UeHUM AOTOBOPa, Uiy 06pasily u
(WI1) OIMCAHMIO IIPY MIPOJaske TOBapa 1o 006pasiy U (MJIM) IO ONMCAHMIO;

CYIIeCTBEHHBI HeJJOCTATOK TOBapa (PaboThl, YCJIYTH) - HEYCTPAHUMBbI HEJOCTATOK MM HEJJOCTATOK,
KOTOpBIi He MOKeT ObITh yCTpaHeH 6e3 Hecopa3MepHbBIX PacX0I0B WM 3aTpaT BpeMeHM, UM BbISIBISIETCS
HEOJTHOKPATHO, MU/ TIPOSIB/ISIETCS] BHOBD I1OCJIE €0 YCTPaHeHMsI, WK IpyTye TToa00HbIe HeJOCTaTKY;

6e3011acHOCTb TOBapa (PaboThl, YCJIYTH) - 6€30IMaCHOCTh TOBapa (paboThl, YCIYTH) IJIsI SKU3HU, 3TI0POBbSI,
MMYIIIeCTBA MIOTPE6GUTEIST M OKPYKAIOIIEl Cpeibl PV OOBIYHBIX YCIOBUSIX €T0 MCITOIb30BaHMS, XPaHEHUS,
TPAHCIIOPTUPOBKY U YTUIM3AIIMM, & TaKKe 6€30ITacCHOCTh MPOIecca BbIITOJHEHNST paboThI (OKa3aHMS

YCIIYyTH);

YIIOJIHOMOYEHHAas1 U3TOTOBUTEJIEM (IPOJABILIOM) OPTaHU3alUsI UM YIIOJTHOMOUYEHHBI U3TOTOBUTE/IEM
(MpoJaBlOM) MHAMBUAYAIbHbIN MpeAIpMHMMAaTENb (lajiee - yIIOJHOMOUeHHAsl OpraHu3auus Ui
YIIOJIHOMOYEHHbIN MHAMBUIYATbHBIN ITpeAIpUHMMATeb) - OpTaHU3alysl, OCYIeCTBSIOIast
orpeneeHHYI0 AesITeTbHOCTb, MM OpraHu3alus, cosgaHHas Ha Tepputopun Poccuiickoit @emeparinm
M3TOTOBUTEJIEM (IPOJABIIOM), B TOM UMCJIe MHOCTPAHHBIM U3rOTOBUTENEM (MHOCTPAHHBIM MMPOJABIIOM),
BBITIOJTHSIIOIIME OTIpeie/ieHHbIe QYHKIIMM Ha OCHOBaHMM JJOTOBOpa C M3TOTOBUTEeM (ITPOaBIOM) U
yIIOJIHOMOYEHHbIe UM Ha TIPUHSITHE U YA0BIETBOpeHMe Tpe6boBaHMIi TOTpebuTeNelt B OTHOIIEHMM ToBapa



HeHaJIeXkalllero KauecTna, Jinbo MHAMBUIYaTbHbIN TTpeIIpUHUMATENb, 3apeTUCTPUPOBAHHBIN Ha
TeppuTopum Poccuiickoit ®emepaiiny, BbITTOMHSIOMNI oIpefeeHHbIe (PYHKIMY Ha OCHOBAHMM AOTOBOpA C
M3TOTOBUTEJIEM (ITPOJIaBI[OM), B TOM UMCJIe C MHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM ITPOIaBI[OM),
" YIIOJITHOMOYEHHbIV UM Ha MPUHSITHE U YAOBIETBOPEeHME TpeboBaHMiT MOTpebuTe el B OTHOLIEHUM TOBapa
HeHaJIeXkallero KauecTna;

MMITOPTEp - OpraHMU3alMs He3aBMCUMO OT OpTaHM3alMOHHO-ITPAaBOBOM (POPMBI UM MHAUBUAYATbHbI
npeanpuHUMaTesb, OCYIeCTBSIONIMEe MMIIOPT TOBapa IJjis ero nocjienayoiiei peaausaly Ha TEPPUTOPUNA
Poccniickoit ®enepaiiyn;

BJIaiesiel] arperatopa uHGopMaluu 0 ToBapax (yoayrax) (masee - Bjaaesell arperatopa) - OpraHnm3anys
HEe3aBMCUMO OT OPTaHM3alMOHHO-TIPaBOBO (OPMBbI JIMOO MHAMBUAYATbHbIV ITpeApUHUMATEb, KOTOPbIE
SIBJISIIOTCS BJIaZleIbIIaMM [IPOTPAMMBI IJIS 3JIEKTPOHHBIX BIUMUCIUTE/IbHBIX MAIIMH U (MJIN) BiIafe/IbllaMu
caiita u (MIM) CTpPAHULIbI caiiTa B MHOOPMaLIMOHHO-TeIeKOMMYHMKAIIMOHHOI ceTu "VIHTepHeT" 1 KOTOpble
MpeIOCTaBIISIOT ITOTPEeOUTEITI0 B OTHOIIIEHUY OTIpeie/IeHHOTO ToBapa (YCIYTM) BO3MOXKHOCTD
OJHOBPEMEHHO 03HAKOMUTBCS C MIpejIoKeHeM MPoAaBLia (MCIIOJTHUTEIST) O 3aK/I0YEeHU JOroBopa
KYIUIM-TIPOAAXKM TOBapa (4OroBopa BO3Me3JHOr0 OKa3aHMs yCIyr), 3aKII0YUTH C IIPOIABIIOM
(McriomHUTEIeM) SOTOBOP KYIIU-TIPOAAXKU (IIOTOBOP BO3ME3QHOr0 OKa3aHMs YCIYT), @ TAKXKe IIPOU3BECTU
TpeJiBapUTeIbHYIO OTJIaTy YKa3aHHOTO ToBapa (yCJyri) MyTeM HaJMYHbIX pacyeToB MO0 repeBoja
IeHEeXXHBIX CPeJICTB BIae/IbIly arperaTopa B paMmkax IpuMeHsieMbIX GopM Oe3HaIMUYHBIX PACUETOB B
COOTBETCTBUM C MyHKTOM 3 cTaThy 16.1 HacTosiero 3akoHa 1 ®emepasbHbIM 3aKOHOM OT 27 uwoHs 2011
roga N 161-®3 "O HaLlMOHA/JIbHOI IJIATEKHOM cucTeMe".

Fnasa |. OBLLHME NONOXEHUA

Cratba 1. MpaBoBoe perynnMpoBaHue OTHOLIEHHIT B 061aCTH 33U Tbl NpaB NoTpe6uTeneil

1. OTHoOIIeHMs B 06/1aCTHM 3aIUTHI ITPaB MOTpebuTeeit peryapyoTcs ['pask JaHCKUM KOZEeKCOM
Poccuiickoit ®enepaiym, HacTOSIIMM 3aKOHOM, APYTMMU QefepalbHbIMU 3aKOHAMU (fajee - 3aKOHbI) U
MIPUHMMAEMbIMU B COOTBETCTBUM C HUMU MHBIMU HOPMATUBHBIMM ITPABOBBIMM aKTaMU POCCUIACKOI
denepaiun.

2. ITpaButenbcTBO Poccuiickoit demepaliny He BIIpaBe MOpydaTh hemepaabHbIM OpraHaM MCIIOJTHUTETbHOM
BJIACTU MMPUHMUMATh aKThl, COJIepsKall[ie HOPMbI O 3aIlUTe IPaB MOTpeduTeNeit.

[TpaBuTenbcTBO Poccuiickoit ®enepaliuy BlipaBe M31aBaTh JJ1s1 TIOTPeOUTEIS U MpoaBiia (M3TOTOBUTEJIS,
VICITOJTHUTEJIS, YIIOJTHOMOUYEHHOM OpraHu3aluy Wi YIIOJTHOMOYEHHOTO MHAMBUIYAIbHOTO
MpeInpUHUMATEs, UMIIOPTEepa, Bajesblia arperatopa) rmpasusia, obs3aTeIbHbIe IIPY 3aKTIYEHUN U
MCIIOJTHEHU M TTyOIMUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYTUIM-TIPOIaski, SHEeProcHaOXKeHMSI,
IIOTOBOPOB O BBITIOJIHEHNM PabOT ¥ 06 OKa3aHUM YCIIyT).

A63ar yrpatui cuiy ¢ 1 aBrycta 2011 roga. - ®egepanbhbliic 3akoH ot 18.07.2011 N 242-D3.
Cratba 2. MexayHapoaHbie poroBopbl Poccuiickoit @epepauum

1. Eciu MmeskayHapoaHbIM T0roBopoM Poccuiickoit @emepaliny yCTaHOBIEHBI MHBIE TIpaBuUIa O 3allyuTe
IpaB MOTpebuTeseli, 4eM Te, KOTOpbIe IIPeyCMOTPEHbI HACTOSIIUM 3aKOHOM, TPUMEHSIIOTCS IpaBuia
MEeXIyHapOAHOI'O JOrOBOPa.

2. PenieHns1 MeXXrocygapCTBEHHBIX OPraHOB, IPUHSITbIE HA OCHOBAHUM ITOJIOKEHUI MeXKAyHapOLHbIX
IorosopoB Poccuiickoit @epgepauiyiy B X UCTOJIKOBaHUM, IPOTHBOpeydalleM Konctutyuum Poccuiickon
depnepalium, He MopJieskaT ucroaHeHuo B Poccuiickoit @epepanyn. Takoe MpoTHUBOpeUie MOXeT ObITh
YCTaHOBJIEHO B MOPsIIKe, onpefeneHHOM (deaepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

Cratba 3. MpaBo notpe6uTeneit Ha npocBelLeHue B 061aCTH 3aLMTbI NPaB NoTpebGuTeneil



1. [TpaBo moTpebMTeENEl HA TPOCBEIeHNe B 00/IaCT 3alIUThI ITPaB MOTpebuTe el 06ecrneunBaeTCs
ITOCPEICTBOM BK/TIOUEHMSI COOTBETCTBYIONIVX TpeOGOBaHMII B (hefepaibHbIe rOCyJapCTBEHHbBIE
obpasoBaTe/IbHbIE CTAHIAPTHI ¥ 00pa30BaTe/IbHbIE ITPOrPpaMMbl, a TAKKe TTOCPEICTBOM OpPTraHM3aIun
cucTeMbl MHGOpMaLY ITOTpeduTe el 00 UX IIpaBax M 0 HEOOXOAMMBIX IeJCTBUSX M0 3alATe STUX IIPaB.

2. B menax peanusanyy mpaBa noTpeduTesieii Ha MpoCcBelleHe B 00/1aCTy 3aIUThI IPaB ITOTpeduTeein
OpraH rocyIapCTBEHHOI0 HaJi30pa OCYIIeCTBIIsIeT GOpMUpPOBaHME U BeJieH)e OTKPBITOrO U

00111 JOCTYITHOT'O FOCYAAPCTBEHHOT0 MH(POPMAIIMOHHOTO pecypca B 00/1aCTy 3aIIMUThI IIpaB IIOTpeduTeen,
KavecTBa 1 6e301acHOCTM TOBApOB (PaboT, yCIyT) B MOPSIAKE, yCTaHOBIeHHOM [IpaBUTEIbCTBOM
Poccuiickoit ®emepaninn.

Cratba 4. Kauectso ToBapa (pabotbl, yciyru)

1. [Tpomaselr (MCITOJIHMUTEIb) 00sI3aH IepeaaTh IMOTPeduUTe0 TOBAp (BBITIOJHUTh paboTy, OKasaTh YCIyTy),
KaueCcTBO KOTOPOTO COOTBETCTBYET LOTOBOPY.

2. [Ipu OTCYTCTBMM B JOTOBOPE YCIOBUI O KauecTBe ToBapa (paboThl, YCJIYTH) ITpoiaBell (MCIIOJTHUTETb)
00sI3aH TepenaTh MOTPeOMTEI0 TOBAP (BBITTOTHUTH pabOTy, 0Ka3aTh YCJIYTY), COOTBETCTBYIOIINIT OOBIYHO
MpeIbsSIBASIEMbIM TPeOOBAHMSIM U TIPUTOAHBIN AJIS 11eJ1ei, AJIs1 KOTOPBIX TOBap (paboTa, ycsIyra) Takoro poa
OOBIYHO MCITOJIb3YEeTCS.

3. Eciiu ipopaBelr (MCITOJIHUTETb) TP 3aK/II0UeHMM JOTOBOpa ObLT ITOCTaBJIEH IMOTpebuTeIEM B
M3BECTHOCTb O KOHKPETHBIX IIeJISIX IIPMOOpeTeHNsT ToBapa (BBIIOJHEHMS pab0Thbl, OKa3aHUS YCIIYTH),
Mpojasel] (MCIIOJHUTE/b) 00s13aH MepeIaTh MOTPeOUTEIO TOBAP (BBIMIOJIHUTD PaboTy, OKa3aTh YCIYTY),
TIPUTOAHBIN IJ1S UCIIOJIb30BaHUS B COOTBETCTBUM C STUMU LIEISIMU.

4. ITpu mpoaaxke ToBapa Mo 0bpasiy 1 (M) OMCcaHuIo ITpoaaBel] 06s13aH nepeaTh IOTPeOUTENIO TOBAp,
KOTOPBII COOTBETCTBYET 00pasiLy U (VM) OMMUCAHMUIO.

4.1. IIpu nipofaxe OTHeNbHBIX BULOB TEXHUUECKU CJI0XKHBIX TOBAPOB C IIPeIBaAPUTEIbHO YCTAHOBIEHHBIMU
MporpaMmaMMm JJIsl 3JIeKTPOHHBIX BBIUMCIUTENbHBIX MAlIMH IOTPeOUTENI0 00ecrieurBaeTcsl BO3MOKHOCTb
MCII0JIb30BaTh OTAEe/IbHbIe BUbl TEXHUUECKU CJIOKHBIX TOBAPOB C IIPeIBAPUTEIbHO YCTaHOBIEHHBIMU
IIporpaMMaMy JIJIs1 37IeKTPOHHBIX BEIUYUCIUTENbHBIX MAIlIMH, CTPaHAMU IIPOUCXOXKIEHMS KOTOPBIX
aBIsI0TCS Poccniickas @enepanyst Uin Opyrue rocyfapcTBa - YieHbl EBpasniickoro 3kOHOMUYeCKOro
coro3a. [lepeueHb OTAE/NbHBIX BUIOB YKa3aHHBIX TEXHUUYECKM CII0KHBIX TOBAPOB, ITOPSO0K COCTABIeHUS U
BeJleHVs [lepeyHsl IPOrpamMm [JIs JIEKTPOHHbBIX BBIUMC/INTENbHBIX MalllMH, CTPAaHAMU ITPOUCXOXKIAEHUS
KOTOPBIX ABISAIOTCS Poccniickasa @enepanys UiIn Apyrue rocygapcTsa - YieHbsl EBpasuitckoro
9KOHOMMUECKOTO CO03a 1 KOTOpbIe NOKHBI ObITh TpeABapUTeNbHO YCTAaHOBIEHDI, U TIOPSIAOK UX
MpeBapUTeIbHOM YCTAHOBKM, BKIIIOUAsl TpeOOBaHMS K QYHKIVMOHMPOBAHMIO, OTIPEIEJISIIOTCS
IIpaBuTenbcTBOM Poccuiickoi @engepalin.

[TpenBapuTenbHO YCTAHOBJIEHHbIE IIPOrPaMMBbI [IJISI 3JIEKTPOHHbBIX BHIUYMCIUTEIbHBIX MallVH,
MCII0JIb3yeMble MOTpebuTeIeM Ha OTIe/IbHBIX BUIAX TEXHUUECKU CJIOSKHBIX TOBAPOB JISI JOCTYTIA K
MHbopMalM Ha caiiTax B ”HPOpMallMOHHO-TeIeKOMMYHMUKALIMOHHO ceTu "VIHTepHeT", JOJIKHbI
obecrieurBaTh BO3MOKHOCTb MCIOAb30BaHMsI 6e3 TOMOTHUTeIbHbIX HACTPOEK (110 YMOIYaHUI0) TTOMCKOBO
CUCTEMBI, CTPAHOV IPOUCXOXKAEHMS KOTOPOIA siBisteTcs: Poccuiickas denepanyist Win Apyrue rocygapcrsa -
yeHbl EBpa3nuiickoro 3KOHOMMYECKOro COX03a, B opsiake, ycraHOBIeHHOM [IpaBuTenbcTBoM Poccuiickoit
depepanym. TpeboBaHMS K YKa3aHHOI IMOMCKOBOV CHCTEMeE U TTOPSIAIOK ee OIpeieieHUs YCTaHABIMBAIOTCS
[IpaBuTenscTBOM Poccuiickoin @egepannn.

5. Ecoiu 3akOHAMM WM B YCTAHOBJIEHHOM MMM MOPSIJIKE TIPeIyCMOTPeHbI 00s13aTe/IbHbIe TPEOOBAHMS K
ToBapy (paboTe, ycayre), mpoaaBell (MCIIOJIHMUTEIb) 00sI3aH IepeaaTh IMOTpeduTe 0 ToBap (BhIITOTHUTD
paboTy, oKa3aTh YCIAYTY), COOTBETCTBYIOUIMIT 3TUM TPeOGOBaHMUSIM.

Cratbs 5. Mpasa u 0653aHHOCTH U3roTOBMTENSA (MCNONHUTENSA, NPOAABLIA) B 061aCTH YCTAHOBNEHUS CPOKA CNYKODI,
CpoKa roaHoCTH ToBapa (pa6oTbl), a TaKKe rapaHTMIHHOTO CPoKa Ha ToBap (paboty)



1. Ha ToBap (pabory), mpegHa3sHavYeHHbIN IJIS1 AJIMTEIbHOTO MCIIOIb30BaHMSI, M3TOTOBUTED (MCIIOTHUTEID)
BIIpaBe YCTaHABIMBATh CPOK CIIYKOBI - IEPUOJ, B TEUEHME KOTOPOTO M3TOTOBUTEb (MCIIOTHUTETb)
00s13yeTcs 06ecIieunBaTh MOTPEOUTETIO BO3MOXKHOCTD MCII0JIb30BaHMSI TOBapa (PaboThl) 10 HA3HAUEHUIO U
HeCTU OTBETCTBEHHOCTD 3a CYIeCTBEHHbIE HEJIOCTATKM Ha OCHOBAHMM ITYHKTA 6 cTaTby 19 u mmyHKTa 6
cTaThy 29 HacTosmero 3akKoHa.

2. sroToBUTENMH (MCIIOJHUTEIH) 00S13aH YCTaHABIMBAThH CPOK CIYKOBI TOBapa (paboThl) AJIUMTEILHOTO
110JIb30BaHM, B TOM UMCJIe KOMIUIEKTYIOIIUX U3eNNil (IeTalel, y3/10B, arperaToB), KOTOPbIE T10
MCTEeUeHUM OIpeieJIeHHOTO TTepuo/ia MOTYT IPeICTAB/ISITh OMMACHOCTbD JIJISt KU3HM, 3T 0POBbSI ITOTPEOUTEIS,
TIPUYMHSTD Bpe[l, ero UMYIIECTBY WM OKPYsKalollei cpene.

3. Cpok ci1y>kO6bI TOBapa (paboThl) MOXKET MCUMCISITHCS € IMHUIIAMIM BpeMeH!, a TaKKe MHBIMU e IMHUIIaMU
u3MepeHus: (KWJIoMeTpaMu, MeTpaMy U IIPOYMMMU eAMHULIAMY U3MepeHUsT UCXOAs U3 (PYHKIMOHATbHOTO
Ha3HaueHMs1 ToBapa (pe3y/abTaTa paboThl)).

4. Ha npoayKThl MUTaHusI, TaphoMepHO-KOCMeTHYeCcKMe TOBaphl, MeIMKaMeHTbI, TOBapbl OITOBOV XUMUN
" VIHbIE TTOJJOOHbBIE TOBAPHI (Pa6OTHI) M3TOTOBUTEND (MCIIOJIHUTEIb) 00S13aH YCTAHABIMBATb CPOK TOJHOCTYU
- Iepuo/[i, IO UCTeUeHUM KOTOPOTo ToBap (paboTa) CUMTAETCSI HeITPUTOLHBIM 151 UCTIOIb30BaHMSI 110
Ha3HAUYeHMUIO.

5. IIpomaska ToBapa (BbITIOJIHEHME pabOThI) IO UCTEUEHUM YCTAHOBJIEHHOTO CPOKA FOJJHOCTHM, a TakKe
TOBapa (BbIMOSHEeHMEe paboThl), HA KOTOPBIN TO/KEeH ObITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH He
yCTaHOBJIEH, 3aIIPeaeTcs.

6. IsroToBUTENH (MCIIOJHUTEb) BIPaBe yCTaHABIMBATh Ha ToBap (paboTy) rapaHTUITHBIN CPOK - IIEPUOT, B
TeueHMe KOTOPOTO B cJiyuae OOHapyskeHUs B ToBape (paboTe) HeJOCTATKA M3TOTOBUTENb (MCIIOTHUTEND),
MpoaBell, yIIOJITHOMOYEeHHasi OpraHu3alus WM YIIOTHOMOUYEHHbBIV MHAVBUAYAIbHbBIN ITpe AN pyuHUMaTeb,
MMITOPTEP 00SI3aHBI YIOBAETBOPUTH TPeOOBAHMSI IIOTPEOUTEIS, YCTAaHOB/IEHHbIE cTaThsiMu 18 1 29
HACTOsIIero 3akoHa.

Vi3roToBUTE/b BIIpaBe IMIPUHSITH 00513aTe/ILCTBO B OTHOIIEHMM HEIOCTAaTKOB TOBapa, 0OHapy>KeHHbIX 10
MCTEeUeHMM YCTAaHOBIEHHOTO MM rapaHTUITHOTO CPOKa (IOMOJTHUTEIbHOE 00S13aTe/IbCTBO).

CoaepmaHI/Ie JOOIIOTHUTEIIbBHOI'O 00s13aTeIbCTBA MN3TrOTOBUTEJISA, CPOK IeCTBUS TaKOTO 00s13aTeIbCTBA U
IMOPSAOO0K OCYIIECTBICHUA HOTpe6I/ITe.TIEM IIpaB I10 TaKOMY O6H3aTe]IbCTBy OorIpeneadr0TCA M3TOTOBUTEJIEM.

7. IIponaBel] BIipaBe YCTAHOBUTH Ha TOBAp TapaHTUITHBIM CPOK, eC/iMi OH He YCTaHOBJIEH U3TOTOBUTEIEM.

[Tpomagel; BiipaBe MPUHSITH 06s13aTeIbCTBO B OTHOIIEHUY HeJJOCTATKOB TOBapa, 0OHAPYKEHHbIX 110
MCTeUeHMM rapaHTUIMHOTO CPOKA, YCTAaHOBJIEHHOTO U3TOTOBUTEIEM (IOTIOJIHUTEIbHOE 00513aTe/IbCTBO).

ComepskaHue TOMOJTHUTEILHOIO 00s13aTe/IbCTBA IIPOIABIIA, CPOK AECTBMS TAKOTO 00513aTe/IbCTBA U
TOPSIZTOK OCYIeCTBIeHNMS OTpebuTesIeM MpaB M0 TAKOMY 00513aTeIbCTBY OIpeIe/isSIIOTCS JOTOBOPOM
MEeXIy IoTpebuTeseM 1 IMPOAABIIOM.

8. MsroToBuTeb (IpoAaBelr) HeceT OTBETCTBEHHOCTh 32 HeOCTAaTKM ToBapa, OOHapy>KeHHbIe B TeueHue
CpoKa e CTBUS JOTIOTHUTETBHOTO 00s13aTeIbCTBA, B COOTBETCTBUM C ab3alieM BTOPbIM ITyHKTa 6 cTaTby 18
HacTosiero 3akoHa, a Imocjie OKOHYaHUS CPOKa JIeCTBYUS AOTIOJTHUTEIbHOTO 00513aTe/IbCTBA - B
COOTBETCTBUM C ITYHKTOM 5 cTaThy 19 HacTosiero 3akoHa.

Cratba 6. 0693aHHOCTb M3roTOBUTENA 06ECNEYUTb BO3MOXXHOCTb PEMOHTA M TEXHUYECKOTo 06C/TY)KMBaHUS TOBapa

V3roToBuTeb 00513aH 06eCIIeUNTh BO3MOKHOCTD MCITOJIb30BaAHMS TOBdpa B Te€UeHME €TI0 CpOKa C.TIY}K6BI.
711 5TOI1 1ieJi U3TOTOBUTEb obecrieunBaeT PEMOHT U TEXHNYECKOE O6C)'IY)KI/IBaHI/Ie TOBapa, a TAKKe
BLIITYCK M ITIOCTABKY B TOPrOBbi€ M p€MOHTHbBI€ OpraHM3alumn B HEO6XOLLI/IMI)IX HJIsI peEMOHTa "
TeXHN4YEeCKOro 06CJ'IY7K]/IB8.HI/I${ obbeme n dCCOPTUMMEHTE 3aIIaCHbIX yacTel B TeueHue CpoOKa ITpOMn3BOACTBa
TOBapa M I10CJIe CHATUA €TI0 C IIPOM3BOACTBA B TE€U€HME CPOKa C.TIY}K6BI TOBapa, a IIpn OTCYTCTBMUU TaKOIO



CpOKa B TeUEHMe IeCcsITH JIET CO JHS Iepeaau ToBapa IIoTPeoUTeio.
Cratba 7. [paBo notpe6utens Ha besonacHoCTb ToBapa (paboTbl, yciyri)

1. IToTpebuTens MMeET MPaBo Ha TO, YUTOOBI TOBAp (paboTa, ycayra) Mpu OObBIYHBIX YCIOBUSIX €T0
MCIIOJIb30BaHMSI, XpaHEeHMsI, TPAHCIIOPTUPOBKYU U YTUIN3AIIMY ObLT O€30T1aceH IS SKU3HU, 300POBBS
TIOTPEeOUTEIS, OKPYKAIOIIE Cpeibl, a TAKKe He MPUUMHSIT BpeJl MUMYILeCTBY oTpebuTess. TpeboBaHus,
KOTOpbIe TO/KHBI 00ecrieunBaTh 6€30MacHOCTb ToBapa (paboThl, YCIYTH) IJIS SKU3HU U 3[I0POBbSI
MOTpe6MTe IS, OKPY’KAIOIIel cpe/ibl, a TAKKe MpeIoTBpalleHe IPUIMHEHNS Bpeia UMYIIEeCTBY
MOTPeOUTeIS, SIBISIOTCS 00sI13aTeIbHBIMM M YCTAHABAMBAIOTCS 3aKOHOM MJI B YCTAHOBJIEHHOM UM
TopsIIIKe.

2. IsaroToBUTEb (MCIIOJTHUTEJIb) 00s13aH 06ecreunBaTh 6€30MacHOCTh TOBapa (paboThl) B TeUeHMe
YCTaHOBJIEHHOTO CPOKA CITYsKObI MJIM CPOKA TOIHOCTM TOBapa (paboThl).

Ecau B COOTBETCTBUM C ITYHKTOM 1 CTaTby 5 HaCTOSIIEro 3aKoOHa U3TrOTOBUTENb (MCIIOJHUTE/b) He
YCTAHOBMJI Ha TOBap (PaboTy) CPOK CIIYKObI, OH 00s13aH 00eCIIeunTh 6€30MacHOCTb ToBapa (paboTsl) B
TeueHMe JecsSaTH JIeT CO IHS Iepenaun ToBapa (paboThl) TOTPEOUTEITIO.

Bpen, mpuunHeHHbIN XXU3HY, 30POBbIO WJIM MMYIIIECTBY MIOTPEOUTEISI BC/IeICTBME HeobecrieueHMsT
6e301acHOCTM ToBapa (paboThl), MOAJIEXXUT BO3MEIIEHIIO B COOTBETCTBUM CO CTaThel 14 HACTOSILETO
3aKkoHa.

3. Eciu st 6e30macHOCTY MCTIOb30BaHMs ToBapa (paboThl, YCIYTH), ero XpaHeHUs], TPAHCTIOPTUPOBKY U
yTWIN3alumu HeobxoaumMo co6II0IaTh ClielaabHble MpaBuia (gaiee - paBuia), U3TOTOBUTEb
(MCTIOTHUTEND) 00sI13aH YKa3aTh 3TU ITpaBUia B COMPOBOAUTEIBHOM TOKyMEHTAIMK Ha TOBap (pabory,
YCIIyTY), Ha 9TUKeTKe, MapKMPOBKOI MJIM MHBIM CIIOCOO0M, a IpoJaBel], (MCIIOMHUTeNb) 00s13aH JOBECTU ITHU
MpaBwWia [0 CBeJeHNsI IOTpeOuTes.

4. Eciv Ha ToBaphI (paboThl, YOIYTH) 3aKOHOM MJIY B YCTAaHOBJIEHHOM MM ITOPSIIKE YCTAHOBJIEHBI
o06si3aTesibHbIe TpeOOBaHMs, 0becIieunBalolIye nx 6e30nacHOCTb JJIsT SKU3HMU, 3,0POBbS IOTpeouTens,
OKpYKallllei cpeibl ¥ MpeoTBpallleHye MPUUMHEeHUS Bpeia UMYIIeCTBY ITOTPeOuTeiss, COOTBETCTBIE
TOBapOB (paboT, yCJIyT) YKa3aHHbIM TPeOOBaHMSIM MOJIEXXUT 00I3aTeIbHOMY TOITBEPKIEHNIO B TTOPSIIKE,
MpeayCMOTPEHHOM 3aKOHOM U MHBIMM ITPABOBBIMYM aKTaMM.

He mormyckaeTcst mpogaska ToBapa (BbIIIOJIHEHME paboThbl, OKa3aHye YCIYTH), B TOM YMC/Ie UMIIOPTHOTO
ToBapa (paboTsl, yoIyru), 6e3 nHbopmaiuy 06 06s13aTeIbHOM ITOATBEPSKAEHMUM €TI0 COOTBETCTBUS
Tpe6GOoBaHMSIM, YKa3aHHBIM B IIYHKTE 1 HACTOSIIE CTaThU.

5. Eciv yCTaHOBJIEHO, UTO TIPY COOJTIONEHNUY ITOTPeOUTeIeEM YCTAaHOBIEHHBIX ITPAaBWII MCITOJIb30BaHMS,
XpaHeHMs UM TPAHCIIOPTUPOBKYM TOBapa (paboThl) OH MPUUMHSIET VIV MOKET IPUUYMHUTD BPe SKU3HMA,
3[0POBBIO ¥ UMYIIECTBY ITOTPEOUTESI, OKPY>KAIOIeli cpefe, M3TOTOBUTE/b (MCIIOJIHUTE b, PO ABelr)
00s13aH He3aMeIJIUTEeTbHO IIPMOCTAHOBUTD €ro MPOM3BOJICTBO (Peaan3aliio) 10 YCTpaHeHUs TPUUMH
BpeJia, a B HeOOXOAMMBIX CJTy4asix MPUHSITh MePbI 10 U3BSITUIO €T0 M3 000pOTa 1 OT3bIBY OT MOTPEOUTES
(moTpebuteeii).

Eciu npmumHbI Bpena yCTpaHUTh HeBO3MOYKHO, M3TOTOBUTEb (MCIIOTHUTEb) 00s13aH CHSITh TaKO¥ TOBap
(paborty, yIyry) ¢ mpom3BOACTBa. [Ipy HEBBITIOIHEHMM U3TOTOBUTENIEM (MCIIOJIHUTEIeM) 3TOM
00513aHHOCTY YIIOJTHOMOYEHHbI defepanbHbIit OpraH UCIIOTHUTEIbHOM BIACTY MPUHUMAET Mephbl 10
OT3bIBY TAKOTO TOBapa (paboThl, YCYTH) C BHYTPEHHETr0 PhIHKA U (MJIN) OT IMOTPEOUTES WK TTOTpebuTenein
B IIOPSIKe, YCTAHOBJIEHHOM 3aKOHOATelbCTBOM Poccniickoit denepaunn.

VOBITKM, IPUYMHEHHbIE TTOTPEOUTEITIO B CBSI3Y C OT3IBOM TOBapa (paboThbl, YCIAYTH), ITOAIEXKAT
BO3MEIIEHNIO U3TOTOBUTEIEM (MCIIOJTHUTEIEM) B IIOJTHOM OObeMe.

6. YTpatui cuny. - ®egepasibHbiii 3akK0H OT 21.12.2004 N 171-D3.



Cratba 8. MpaBso notpe6utens Ha uHGopMaumio 06 usrotosutene (MCNonHUTeNe, NPoAaBLEe) U 0 ToBapax (pabotax,
ycnyrax)

1. IToTpebuTeb BIipaBe MOTPEOOBATD MpeIOCTaBIeHNSI HEOOXOAMMOI U TOCTOBEepHOI MHpOopMaLyu 06
M3TOTOBUTEJIE (UCIIOJTHUTEIE, ITPOJABIIE), PEXKMME ero paboThl U peaan3yeMbIxX UM ToBapax (paboTax,
yCIIyTrax).

2. YKazaHHas B MyHKTe 1 HacTosiIel cTaTby MHMOpMAIMS B HATJISIAHOM U OCTYITHOM hopMe JOBOIUTCS
IO CBeeHMsI TTIOTpebuTeIel Ipy 3aK/II0UeHMM JOTOBOPOB KYILIM-TIPOIAKU M JOTOBOPOB O BHITIOJIHEHUM
paboT (0KasaHMUM YCIYT) CII0COO0aMu, IIPUHSTHIMU B OTIENbHBIX cepax 00CTysKMBaHMS ITOTpeduTe e, Ha
PYCCKOM $SI3bIKe, a JOMOJHUTE/IbHO, 10 YCMOTPEHUIO U3TOTOBUTES (UCIIOJTHUTES, TPOAABIIA), HA
roCyJIapCTBEHHBIX SI3bIKaX Cy0beKTOB Poccuiickoit demepanyu 1 poaHbIX sI3bIKaX HApoA0B Poccuitckoii
denepann.

3. YII0JIHOMOUYEHHAas OpraHu3alus Wi YIoJHOMOUYEHHbI MHAUBUIYAIbHBINA TIPeaIIpUHUMATENb 110
TpebOBaHMIO MOTPEOUTEST 00sI3aHbI ITPEIOCTABUTD IMOATBEPXKIEHME CBOMX ITOTHOMOYMIA, BBITEKAIOIINX U3
3aKJII0YEHHOI'0 MMM JOTOBOpa C M3rOTOBUTEIEM (IIPOIABIIOM).

Cratba 9. Undopmaums 06 usrotosutene (McnonHutene, npoaasLe, BNaAeNbLe arperatopa)

1. isroTOBMUTEH (MCIIOJHUTED, IIPOIABel]) 00s13aH JOBECTU IO CBeIeHUS IMOTpebuTenst GupMeHHOe
HauMeHOBaHMe (HayMeHOBaHMe) CBOeil opraHu3alum, MeCcTo ee HaxoKIeHus (agpec) U pexkuM ee paboThl.
[Iponagelr (MCIIOMHMTEIb) pa3MelliaeT yKa3aHHYI0 MHGOPMAI[MIO Ha BbIBECKe.

W3rotoBuTeb (MCIIOMHUTE/b, TPOIABell) - MHAMBUAYAIbHBIN ITpeATIpUHUMATENb - TO/DKEH MPeJ0CTaBUTh
MOTpe6uUTeNI0 MHGOPMALIMIO O TOCYIAPCTBEHHOM PerucTpaiuy ¥ HaMMeHOBaHMM 3aperuCcTpUpPOBaBIIEro
ero oprasa.

V3roToBuTeb (ITpoaaBelr) 00s13aH JOBECTH IO CBeIeHMS MTOTpeouTens pupMeHHOe HauMeHOBaHMe
(HaMMeHOBaHMe), MECTO HaXOXIeHMs (afipec) U peskuM paboThl yIIOJTHOMOYEHHO OpraHmM3aiuy uin
YIIOJITHOMOYEHHOTO MHAVMBUAYAJIbHOTO MIPeATIPUHMUMATEJIS.

1.1. YnomHOMOUYeHHas OpraHu3alus Win yIoJTHOMOYEHHbI MHAMBUAYAIbHBIV [IPpeAIIpPUHMMATENb B
cJrydae obpalieHus TOTpeduTe st 00s13aHbI JOBECTH IO €r0 CBeJeHMs MHMOpMAaIINIO O cedbe 1 U3TOTOBUTEIE
(nmpopasiie) (bupmeHHOe HaMMeHOBaHMe (HaMeHOBaHMe), MeCTO HaXOKAeHUs (afpec), peskuM paboThI,
roCyJlapCTBEHHbBIN PerUCTPAIMOHHBIF HOMep 3aMyCcy O CO3IaHMUM IPUANYECKOTO Julia, aMUInio, UMS,
OTYEeCTBO (eC/I UMeeTCs), TOCYAapCTBEHHbIN PerMCTPalMOHHBIV HOMEp 3aIiCu O TOCYAapCTBEHHO
peructpauuu GuU3nIecKoro Juiia B KaueCcTBe MHANBUAYATbHOTO MMPeApUHMMAaTes). YII0OJIHOMOUeHHas
OpraHu3aLus Uin yII0OJTHOMOYEHHbIN MHAUBUAYAIbHBIN [IpeAIIpUHMMAaTE b BIIpaBe JOBeCTU 40 CBeLeHNs
roTpebuTeseit MHGOpMAIMIO O cebe TTOCPeICTBOM ee pa3MelleHNMsI Ha CBOeM caiiTe B MH(POPMaIMOHHO-
TeJIEKOMMYHMKAIMOHHOI ceTu "MHTepHeT", mHGOpMAaLNIO 00 M3TOTOBUTEIE (ITPOIaBIie) IOCPEACTBOM
pasmMellleHMsI Ha CBOeM caiiTe B MH(GOPMallMOHHO-TeJIeKOMMYHUKAIIMOHHOM ceTy "VIHTepHeT" CChIJIKM Ha
CTpaHMIly caiiTa U3TOTOBUTES (TPoaBiia) B MHGOPMAIMOHHO-TeJIEKOMMYHUKALIMOHHO CeTU
"HTepHeT", comepsKalryio MHGOpMaIMio 00 U3roToBuTese (IIPoaaBIie).

1.2. Bnagenelr arperatopa o6si3aH JOBECTU 0 CBeIeHMsI IToTpebuTesieit MHGopMaIuio o cedbe 1 mpoiaslie
(ucrionHuUTeNe) (GUpMeHHOEe HaMeHOBaHMe (HaMMeHOBaHMe), MeCTO HaxXOXIeHMsT (afpec), peskKuM
paboThl, TOCYIapCTBEHHBIN PerMCTPAIMOHHBI HOMEp 3aIiCy O CO3aHMUM IOPUANYECKOTO Julia, paMUInio,
UMSI, OTUYECTBO (€C/I UMEETCS), TOCYAapPCTBEHHBIN PErMCTPALMOHHBI HOMED 3alCH O TOCYyAapCTBEHHO
perucTpauyuy GuU3NIECKOro JMila B KaUueCcTBe MHAMBUIYAIbHOTO MPeAIIpUHMMATENIS), a TAaKKe 00
MMeIoLMXCSl MU3MeHeHUsIX B YKa3aHHO nHpopmanumu. Biagenel arperaTopa JOBOIUT IO CBeNeHUS
notpebuTesieit nHGopmaluio o cedbe 1 Mpojasiie (MCIIOTHUTEE) TTIOCPEACTBOM ee pa3MelleHNs Ha CBOUX
caiiTe 1 (M) CTpaHulle cajitTa B MHGOPMaIMOHHO-TeJIeKOMMYHMKAIIMOHHOI ceTu "VIHTepHeT".
Wudopmanuio o ipogasiie (MCIIOJHUTeIE) Bafesel] arperaTopa BIipaBe OBECTH 10 CBeIeHUS
noTpebuTesiet mocpeCTBOM pa3MellleHMsI Ha CBOMX caiiTe U (MIM) CTpaHulle caiiTa B MHGOPMAaI[MOHHO-



TeJIEKOMMYHMKAIMOHHOI ceTu "MIHTepHeT" CChIJIKM Ha CaiT IpoaaBiia (MCIIOTHUTEIS) B MHMOPMAaIIMIOHHO-
TeJIeKOMMYHUKALMOHHOI ceTn "IHTepHeT".

1.3. IIpomaselr (MCIIOJTHNUTE/b) 00S13aH MPEIOCTAaBUTD BIaAe/IbIy arperaTopa 1 pa3MecTUTh Ha CBOEM caiiTe
B MHGOPMAIIMOHHO-TeJIEKOMMYHUKAIIMOHHO ceTu "IHTepHeT" (IIpM ero HaJIM4uum) TOCTOBEPHYIO
mHpopmaluio o cebe, ykazaHHYIO B ITyHKTe 1.2 HaCTOsIIEl CTaTbU. B ciydae, eciiv MMeIOTCSI USMEHEHUST B
TaKkoi MHbopMalMu, Mpojasel (MCIIOTHNUTEb) 00s13aH B TeUeHMe OJJHOTO paboyero JHsI ¢ MOMeHTa
BHeCeHMs B Hee U3MeHeHM COOOIINTD Baaeblly arperatopa o6 3TUX MU3MeHEeHUSIX Y pa3MeCcTUTh UX Ha
CBOEM caitTe B MHGOPMAIMOHHO-TeJIEKOMMYHUKAIIMOHHOM ceTu "IHTepHeT" (TpU ero HaJIu4mm).
Bnapgerner arperaTopa o6s13aH BHECTH 9T U3MeHeHUsI B MH(OpMAaIMio o rpoasiie (MCIIOTHUTENIE) B
TeueHye OAHOTO pabouero AHS, ec/iv pa3MelleHne yKa3aHHOM MH(pOpMaIMu OCyIeCTBIISIETCS Ha caiiTe
BJIaJle/iblia arperaTopa 1 (MJin) ero cTpaHuiie caiita B MHGOPMAaIMOHHO-TeJIeKOMMYHMUKAIIMOHHO CeTU
"UIHTepHeT".

2. Ecniy BUZ, nesaTesibHOCTH, OCYILeCTB/ISIeMbIl M3TOTOBUTe/IeM (MCIIOJIHUTeIeM, IIPOLABLIOM), ITOJIESKUT
JIMLIeH3UPOBAHUIO U (M) UCIIOJIHUTEIb MMeeT rOCyLapCTBEeHHYIO aKKpeaUTalyio, 10 CBeJeHUs
MOTpebuTesIst JOJIKHA ObITh TOBeeHa MHMOPMAIINS O BUJie AesITeIbHOCTU U3TOTOBUTEIS (MICTIOTHUTEJIS,
MpOJaBlia), HOMepe JIULIeH3UN U (UIM) HOMepe CBULEeTeNbCTBA O OCYLapCTBEeHHOM akKpeauTalum, CpoKax
IeiiCTBUSI YKa3aHHBIX JIULIEH3UM U (UIU) CBULIETENIbCTBA, a Takke MHMopMaliys 06 opraHe, BblaBlliemM
YKa3aHHbIe JIULeH3UI0 U (UIN) CBULETe/IbCTBO.

3. Uadopmariys, mpeLycMOTpeHHast IyHKTamu 1 u 2 HacTosimIel CTaTbi, TOJKHA OBITh TOBeJeHa 10
CBeIEHMS TTOTpeOUTe el TaKKe MPY OCYIEeCTBIEHNM TOPTOBIIN, GBITOBOTO M MHBIX BUIOB 0OCTYKMBAHMUS
MoTpebuTesieil BO BpeMeHHbIX TTOMeIIeHUSIX, Ha SipMapKax, C JIOTKOB U B IPYTUX CJTy4yasix, €CJIM TOPTOBJIs,
OBITOBOE ¥ MHbBIE BUJIBI OOCTYKMBAHUS TTOTPEOUTEIIE OCYIECTBIISIOTCS BHE TTOCTOSTHHOTO MeCTa
HaxOoXXAeHus poAaBlia (MCIIOTHUTENIS).

Cratba 10. Uudopmauma o ToBapax (pabotax, yoryrax)

1. IsroToBUTEb (MCIIOJHUTE b, IIPOIaBell) 00s13aH CBOEBPEMEHHO MTPEOCTAaB/ISATh ITOTPEOUTEITIO
HeOoOXOIMMYIO U OCTOBEPHYIO MH(OpMaINIo 0 ToBapax (paboTax, ycayrax), 06ecrneumBaonyo
BO3MOSKHOCTD X ITPaBUJIbHOTO BbIOOPa. IT0 OT/e/IbHBIM BMAAM TOBapOB (PaboT, YCIyT) epeyeHb u
CII0CO0BI ToBeIeHMs MHGPOPMAaIUK 10 TOTpeOuTes ycTaHaBIMBaloTcs IIpaBuTeibcTBOM Poccuiickoii
®denepaiun.

2. Undopmarniusi o ToBapax (paboTax, ycayrax) B 00s13aTeIbHOM TMOPSIIKe JOJIKHA COIEPSKATh:

HaVMMMeHOBaHIe TEXHNYECKOr'o perjiaMeHTa Wi MHOe YCTaHOBJIEHHOE 3aKOHO4aTeJIbCTBOM Poccuiickoi
CDe,E[epaI_U/H/I O TEXHNMYECKOM PEryjiMmpoBaHUM U CBUAOETETIbCTBYIOIIEE 00 00s13aTE/TbHOM IIOATBEPXKOEHUN
COOTBETCTBMA TOBapa 0603HaquI/1e;

cBeJleHMsI 00 OCHOBHBIX TTOTPEOUTENbCKUX CBOVICTBAX TOBAPOB (paboT, yCIYT), B OTHOIIEHUY ITPOTYKTOB
MMUTAHUS CBELE€HUS O COCTaBe (B TOM UMC/ie HaMMeHOBaHMe UCII0Ib30BaHHBIX B IIPOILieCcCe U3TOTOBIEHUS
MPOAYKTOB MIUTAHMS IUIIEBBIX T0OABOK, OMOIOTMYECKM aKTUBHBIX J0OaBOK, MHGOPMAIMS O HAJTUUNUY B
MMPOAYKTaX NUTAHUS KOMIIOHEHTOB, ITOJTyU€HHbIX C ITPMMeHeHeM reHHO-VH>KeHepHO-
MOIUGbUIMPOBAHHBIX OPTaHM3MOB, B C/Tyuae, ecjiu cofiepskaHye YKa3aHHbIX OPraHM3MOB B TAKOM
KOMITOHEHTE COCTaBJIsIeT 6oJiee MEeBSATY NECSATHIX MTPOIIEHTA), MUIEBO IIEHHOCTY, Ha3HaUYeHUM, 00
YCJIOBUSIX IIPUMEHEHMS M XpaHeHUs ITPOAYKTOB IIUTAHMSI, O CITIOCO6AX M3TOTOBJIEHNSI TOTOBBIX OJIIOJI, Bece
(o6beme), maTe U MeCTe U3rOTOBIEeHMS U YITaKOBKM (pachacoBKM) MPOAYKTOB MUTAHMS, a TaKKe CBEAEeHMS O
MIPOTMUBOTIOKA3AHMSIX JJIs1 MX TIPUMEHeHMsI TIpU OTAeIbHbIX 3a00/ieBaHMsX. [lepeueHb TOBapoB (paborT,
ycIIyT), MHGOpMaLys 0 KOTOPBIX HOJIKHA COAepsKaTh MIPOTUBOMNOKAa3aHMs [IJISI UX TIPUMeHeHUSsT TP
OTAeTbHBIX 3a00/IeBaHMSX, yTBepskaaeTcs [IpaBurtenbcTBoM Poccuiickoir ®emepaninim;

1IeHYy B pYOJISIX U YCIOBUSI TpHoOpeTeHus: ToBapoB (paboT, yCayr), B TOM 4Kc/ie IIPY OIIaTe TOBapoB (pabor,
yCJIyT) uepe3 orpeeseHHOe BpeMs IMocje UX repenaun (BbITIOJHEHMS, OKa3aHMs) TIOTPEOUTEIO, TTOJTHYIO
CYMMY, ITOJJIEXKAITYIO BbITUIATE MOTpeOuTeIeM, M rpadMK MOTalIeHus 3TO CyMMBbI;



rapaHTUITHbBIN CPOK, €CIV OH YCTAaHOBJIEH;
npaBwIa 1 ycJIoBUs 3(pbeKTMBHOTrO U 6€30MacHOTO UCIOIb30BaHMs TOBAPOB (paboT, yCIyT);

MHGOPMAIINIO 00 SHEPTreTMYEeCKoii 3(PHeKTUBHOCTY TOBAPOB, B OTHOIIEHMM KOTOPBIX TpeGoBaHME O
HaJIMYMM TaKoil MHGOpMaly onpeneaeHo B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 00 SHeprocbepeskeHum 1
O MOBBIIIEHUN dHEpPreTndeckoi 3pdHeKTUBHOCTH;

CPOK CJTY3KOBI MJIM CPOK F'OJJHOCTY TOBApOB (paboT), YCTAHOBJEHHBI B COOTBETCTBUM C HACTOSIIIIIM
3aKOHOM, a TaKke CBeJleH!s 0 He0OXOAMMBbIX MEeCTBUSIX MTOTPeOUTES TI0 UCTeUeHUM YKa3aHHBIX CPOKOB U
BO3MOSKHBIX ITOCTEACTBUSIX ITPY HEBBITIOJTHEHUM TaKUX JIeCTBUIA, eC/Iv TOBaphl (PaOOTHI) IO MCTEUeHUN
YKa3aHHbBIX CPOKOB IPEICTAB/ISIIOT OIMMACHOCTb JIJISI KM3HM, 3J0POBbSI ¥ MMYILIECTBA ITOTPEOUTEIST WU
CTAHOBSITCSI HEITPUTOAHBIMM [IJISI UCITOJIb30BAaHMS 110 Ha3HAUEHMIO;

azpec (MecTo HaxoxaeHus ), PrupMeHHOe HaMMeHOBaHMe (HauMeHOBaHMe) U3TOTOBUTENS (MCIIOMHUTES,
MpoAaBIia), yIIOJITHOMOUYEHHO OpraHm3aly Uin yroJHOMOUYEHHOTO MHAVBUAYAIbHOTO
NpeJpUHUMATENs, UMIIOPTEDa;

mHpopmaio 06 06513aTeTbHOM MTOATBEPKIEHUM COOTBETCTBYSI TOBAPOB (PaboT, yCIyT), yKa3aHHBIX B
ITYHKTe 4 CTaTby 7 HACTOSIEro 3aKOHa;

mHGpOpMaIMIO O MTPaBWIaX MPOJAXKY TOBAPOB (BBIMOTHEHNS pabOT, OKa3aHUS YCIIYT);

yKa3aHye Ha KOHKpPEeTHOe JINII0, KOTOpoe Oy/IeT BbITIOIHITh PAbOTY (0Ka3bIBaTh YCIYTY), U MHGOPMAIUIO O
HEeM, eCJIY 3TO MMeeT 3HaueHue, UCXO/s U3 XapaKkTepa paboThl (YCIYyTH);

yKasaHue Ha UCM0J/ib30BaHNe (POHOTpaMM MPU OKa3aHUM pa3BieKaTe/bHbIX YCIYT UCTIOTHUTEISIMU
MY3bIKaJIbHBIX IPOU3BEIEHNIA.

Ecsin npuobpeTaeMblit TOTpebuTeIeM TOBap ObUT B YIIOTPEOJEHUY WM B HEM YCTPAHSIICS HeJJOCTaTOK
(HeOCTaTKM), TOTPEOUTEITI0 JOJKHA ObITh IpeocTaBaeHa MHGopMaIus 06 3TOM.

3. Uudopmatius, mpeayCcMOTpeHHas ITyHKTOM 2 HaCTOSIIIel CTaTby, JOBOJAUTCS IO CBeIeHUS
MoTpebuTeeil B TeXHMUYECKOI JOKYMeHTalu, IpujiaraemMmoii K ToBapam (paboTtam, ycjiyram), Ha
STUKETKAaX, MapKMPOBKON MJIM MHBIM CIIOCOO0M, IIPUHSITHIM JIJISI OTIe/IbHBIX BMUIOB TOBApOB (paboT, yCiIyT).
Vudopmanys 06 06s13aTeIbHOM IMOATBEPKAEHMM COOTBETCTBISI TOBAPOB IIPEACTABIISIETCS B IOPSIIKE U
crroco6amu, KOTOpbIe YCTAHOBJIEHBI 3aKOHOAATE/ILCTBOM Poccuiickoit ®emepaliyiyt 0 TEXHUYECKOM
peryJMpoBaHuM, ¥ BKIIOYAET B cebsl CBeeHNsI 0 HOMepe JOKYMEeHTa, IOATBEPKAAI0NIero Takoe
COOTBETCTBME, O CPOKE €ro JeCTBUS M 00 OpraHu3alyu, ero BbIIaBIIeii.

A63a1 yrpaTua cuiy. - ®emepanbHbIit 3aKoH OT 21.12.2004 N 171-03.
Cratba 11. Pexxum pa6otbl npoaaBua (ucnonHuTens)

1. Pexxum paboThl TOCYAAPCTBEHHBIX, MyHULIMIIATbHBIX OPraHU3al[1ii TOPTOBJIM, GBITOBOTO ¥ MHBIX BUI0B
00CITysKMBaHUS TTOTPeOUTENeN yCTaHABAMBAETCS 110 PellleHUI0 COOTBETCTBEHHO OPTaHOB MUCITOJIHUTEIbHOM
BJIaCTU cy6beKkToB Poccuiickoit demepalyu 1 opraHOB MECTHOTO CAMOYTIPABIEHNS.

2. Pexxum paboThl OpraHm3aiuit, OCyIecTBISIIONINX AesITeTbHOCTD B chepax TOProBoro, 6bITOBOTO U MHBIX
BUJIOB OOC/TY>KMBaHMS ITOTPeOUTENeN U He YKa3aHHbIX B TYHKTE 1 HACTOSIIIE CTaTbhy, a TAaKKe
MHIVBUIYAJIbHBIX IIpeAIIPUHMMATEIEel YCTaHABINBAETCS UMY CAMOCTOSITE/IbHO.

3. Pexkum paboThI IpoaaBIia (MCIIOJTHUTEIS) JOBOIUTCS 10 CBeIeHMS ITOTpebuTeneit u No/KeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMONHUTENS, NPOAABLA, BNAAE/bLA arperatopa) 3a HeHaaIeXallyio
uHdopmaumio o ToBape (pabore, ycyre)



1. Eciu moTpebuTesio He IIpeocTaB/ieHa BO3MOKHOCTb He3aMeIJIUTeIbHO MOJyUUTh IIPU 3aK/II0UeHUN
nmoroBopa MHGoOpMaIio 0 ToBape (paboTe, yC/Iyre), OH BIIpaBe MOTPeb0BaTh OT MPOIaBiia (MCIIOTHUTES)
BO3MeIIeHNS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aK/II0UEHMSI JOTOBOPA, a eC/In
IOTOBOP 3aK/TI0YEH, B PAa3yMHBII CPOK OTKa3aTbCs OT €ro MCITOJIHEHMS U TTOTpeboBaTh BO3BpaTa
yIUIaueHHO 32 TOBap CYMMbI M BO3MeIlleHMsI IPYyTUX YObITKOB.

[Tpu oTKa3e OT UCIOJHEHMSI JOTOBOpa MOTPeduTe b 06s13aH BO3BPATUTh TOBap (Pe3yabTaT paboThl, YCIYTH,
€CJIY 3TO BO3MOXKHO IT10 MX XapaKTepy) NpoAaBily (UCIIOTHUTEIO).

2. Ilpopaselr (MCIIOJIHUTEJIb), HE TTPeNOCTaBUBIIMIT ITOKYTIATeI0 TTOJIHOM U IOCTOBEepHOI MH(pOopMaLuu o
ToBape (paboTe, ycayre), HeCeT OTBETCTBEHHOCTD, ITPeIyCMOTPEHHYIO MyHKTaMu 1 - 4 craTbu 18 min
MMyHKTOM 1 cTaTby 29 HacTosIero 3aKoHa, 3a HeJIOCTaTKM ToBapa (paboThl, YCIIYTH), BO3HUKIINME TTOCTIE eT0
repeauy MOTPeOUTEITIO BC/IEICTBYME OTCYTCTBUS Y HETO Takoil MHbOpMaLun.

2.1. Bnapesnernr arperatopa, IIpeoCTaBUBILINIT TTOTPEOUTENI0 HeJJOCTOBEPHYIO MJIM HETTOIHYI0 MHMOpMaInio
0 ToBape (ycayre) wiu rpoasiie (MCIIOTHUTENIE), HA OCHOBAHMM KOTOPOJi MTOTpebuTeieM ObUT 3aKTI0UeH
IOTOBOP KYIUIU-TIPOZAKU (JOTOBOP BO3ME3HOI'0 OKAa3aHM YCIYT) C MPOAABLIOM (UCIIOJTHUTEIEM), HeCeT
OTBETCTBEHHOCTbH 3a YOBITKM, IIPMUMHEHHbIE TIOTPeOUTEI0 BC/IeACTBIE IIPeA0CTaBAeHNs eMy TaKoit
MHOOpMAaILUA.

Eciin MHOe He mpefyCMOTPEHO CorJlallieHneM MeXIy BiaJesblieM arperatopa u rpoaaBlom
(UCIIOJIHUTEJIEM) MJIM HE BBITEKAET U3 CYIeCTBA OTHOILIEHUI MeXAy HUMU, OTBETCTBEHHOCTD 3a
MCITOJIHEHMeE IOTOBOPA, 3aKTI0UEeHHOT0 MoTpebuTeseM ¢ MpoAaBLIOM (MCIIOJIHUTEIeM) Ha OCHOBaHUM
TpeIoCTaBJIeHHOI Bia/ie/IblieM arperatTopa MHbopMalu o ToBape (ycJIyre) Uiau mpojaniie (MCIIOJHUTENIE),
a Takxke 3a coOJI0ieHNe TIpaB MoTpebuTeiel, HapyllleHHbIX B pe3y/ibTaTe fepeaaun OTpeoduTe o ToBapa
(yCayTyu) HeHaJijieskaliero KauecTsa 1 0omMeHa HeIpoa0BOIbCTBEHHOT'O TOBapa HajjIeskalllero kauecTna Ha
QHaJIOTUYHBIN TOBAP, HECET MpoaBel] (UCIIOTHUTEIb).

Bnamesnelr arperaTopa He HeCeT OTBETCTBEHHOCTD 3a YOBITKM, IPUUMHEHHbIE TTIOTPEOUTENTIO BCeACTBIE
TpeoCTaB/IeHNsI eMy HeJOCTOBEPHO MJIM HeMoJIHOM MHbopMaluu o ToBape (YCIyre), B ciayJyae, ecjiu
BJIaJieJiel] arperaTopa He u3MeHseT MHPOpPMaILMio 0 ToBape (YCIyre), IpeoCTaBleHHYI0 TPOaBllOM
(MCTIOTHUTENIEM) U COZleP>KAIllyloCs B IIpeJIOKeHUM O 3aK/II0YeHUM JOroBOpa KyIUIU-TPOAaXu (IoroBopa
BO3Me3JHOTO OKa3aHMUs YCIIyT).

2.2. [ToTpebuTens BlipaBe MpeIbsBUTh TPeOOBaHME K BAae/bIly arperaTopa o Bo3BpaTe CyMMbI
MpOM3BeAeHHO UM TpeIBapUTeIbHOM OTIaThI TOBapa (ycayru). Biamesnel arperaTopa Bo3BpalliaeT CyMMY
TTOTYYEeHHO UM IIpeIBapUTeIbHO OIUIaThl TOBapa (YCIYTY) B TeUeHMeE AeCSITY KaJleHIapHbIX JHE co THS
MIpeIbsIBIeHMS ITIOTpeOUTeIeEM TAKOTO TPeOOBaHMS IIPY OJHOBPEMEHHOM HaJIMUMUM CIIYIOIINX YCIOBMIA:

ToBap (YwIyra), B OTHOIIEHMM KOTOPOTO ITOTpebMTe/ieM BHECEHA ITpeiBapuUTe/IbHas OIlaTa Ha 6aHKOBCKMIA
cueT Biajeblla arperaTopa, He nepefaH MOTPeOUTEITIO B CPOK (YC/IyTra He OKa3aHa B CPOK);

MOTpebuTeb HAPABUJI MPOAABILY (MCIIOJIHUTEI0) YBeJOMIeH e 06 OTKa3e OT MCIIOJHEHMS OTOBOpa
KYTJIN-TIPOAAKM (AOTOBOPA BO3SME3THOTO OKa3aHMs YCIYT) B CBSI3U C HApyIIeHeM NPOIaBIIOM
(ucriomHMUTENIEM) 00sI3aTE/IbCTBA IIepeaTh TOBAP (0Ka3aTh YCIYTY) B YCTAHOBJIEHHbBIN CPOK.

Hapsiay ¢ Tpe6oBaHMEM 0 BO3BpaTe CYMMbI ITpeIBapPUTEIbHOI OIIAThI TOBapa (YCIyTH) MOTPeOuTe b
HarmpasJisgeT Blaesblly arperaTopa noaTBepskAeHe HalpaBaeHus TPoAaBITy (MCIIOJHUTEITIO)
yBeJlOMJIeHMSI 00 OTKa3e OT UCIIOJHEHMSI OTOBOPA KYTUIM-TIPOJasky (IOTOBOpa BO3ME3THOTO OKa3aHMSs

YCIIyT).

Ec/in MHOe He TTpeAyCMOTPEHO YCIOBUSIMU T0JIb30BaTENTbCKOTO MJIM MHOTO COTJIallleHUs ITOTPe6uTers ¢
BJIaZieNIbIIeM arperaTopa, yBeomieHue mpoaaBIly (MCIIOTHUTENI0) 06 OTKa3e OT MCIIOJIHeHUS JO0TOBOpa
KYTUIM-TIPOJIasKY (OTOBOPA BO3ME3JHOTO OKAa3aHMSI YCJIYT) MOXKET ObITh HAIPaBIEHO BAAEbITy
arperaTopa, KOTOpblii 00s13aH HalIpaBUTh €ro MPOoJaBILly (MCIIOJHUTETIO).

2.3. B ciiyyae, yka3aHHOM B ITyHKTe 2.2 HaCTOSLIe CTaTby, Bilajesiel, arperaTopa BripaBe 0TKas3aTh



MOTpebMTe/TI0 B BO3BpaTe CYMMbI IIpeBapuTeabHOI OIIaThl TOBapa (YC/IyTH) Py MOJIyYeHUM OT TTpoaBiia
(MCTIOJTHUTEJIST) TIOATBEPKAEHMS TIPUHSITHS TTIOTpebuTeIeM ToBapa (OKasaHMsl YCIYTH) TPY YCJIOBUM, UTO
KOITMSI TAKOT'O TIOATBEPsKAEHMS OblJIa HAaIIpaB/eHa B/Iaie/IblleM arperatopa IoTpebUTeTio B TeueHue AeCsITu
KaJIeHIAPHbIX THei o AHS IMOJyYeHMs BJlajie/IblleM arperatopa TpedoBaHMsI O BO3BpaTe CYMMBbI
MpeJiIBapUTeIbHOI OTIaThl TOBapa (yCcayru). B ciiydae Hecormacus MoTpeduTesi ¢ pecTaBIeHHbIMU
BJIJIeJIbIIEM arperaTopa Joka3aTe/JIbCTBaMM IIPUHSITUS TTIOTpebuTeieM ToBapa (OKa3aHMs YCITYTH)
MOTpebuTe b BIIpaBe TpeboBaTh BO3BpaTa CyMMbI IIPOM3BEIEHHOI MM ITpeABapUTeIbHOI OIJIaThl TOBapa
(ycayru) B cyie6HOM MOpSIAKe.

3. IIpy npuUMHEeHUM Bpeia KU3HU, 3T0POBbIO 1 MMYIIECTBY ITOTPEOMTEIS BC/IeICTBME HEIIPeoOCTaBIeHMS
eMYy TOJIHO# U IOCTOBEepHOI nH(popMaLyy o ToBape (padboTe, ycayre) MoTpe6uTeIb BIipaBe MOTpeOoBaTh
BO3MeIlleHMsI TaKOTO Bpeda B MOpsAKe, MpeayCMOTPEHHOM CTaThel 14 HacTosero 3aKkoHa, B TOM YMCIe
TIOJTHOTO BO3MellleHMsI YObITKOB, TPUUMHEHHBIX ITPUPOIHBIM 00bEKTaM, HaXOSIIIVIMCSI B COOCTBEHHOCTH
(BJIaieHUM) ITOTPeOUTEIS.

4. Tlpu paccMOTpeHUM TPeOOBaHMIT TTOTPEOUTEIS O BO3MEIeHUM YOBITKOB, IPUUMHEHHBIX HEJOCTOBEPHOIA
MJIV HEIOCTATOYHO TOTHO MHbopManueit o ToBape (paboTe, yciayre), HEOOXOAMMO UCXOAUTD U3
TIPEeINOJIOKEeHNSI 00 OTCYTCTBUM Y ITOTPEOUTEIS CIIelaIbHbIX IO3HAHMIA O CBOICTBAX M XapaKTepUCTUKAX
ToBapa (paboThl, YCIIYTH).

Cratba 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNONHUTENS, NPOAABLA, YNONHOMOYEHHOIH OpraHM3aLMu Unu
YNOJIHOMOYEHHOTO MHAMBUAYAIbHOTO NPeANPUHUMATENS, UMNOPTEPA) 3a HapyLIeHWe NpaB NoTpebuTenen

1. 3a HapyleHue IpaB MoTpebuTenei U3TOTOBUTEb (MCIIOHUTE/Ib, TPOJaBell, YIIOJHOMOUeHHas
OpraHM3auus UM YIIOJTHOMOUYEHHbIV MHAVMBUAYAIbHbIN MMpeAIIpUMHMMAaTEe b, UMIIOPTEP) HECET
OTBETCTBEHHOCTbD, ITPeIyCMOTPEHHYIO 3aKOHOM WJI IOTOBOPOM.

2. Eciv MHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKY, TPUUYMHEHHbBIE ITOTPeOUTETIO, ITO/IJIesKaT BO3MEIeHUIO B
TIOJTHOY CyMMe CBepX HEeYCTOMKU (TIeHU), YCTAHOBJIIEHHOM 3aKOHOM MU IOTOBOPOM.

3. VII1aTa HeyCTOMKY (TTeHN) ¥ BO3MellleHe YObITKOB He 0CBOOOXKIAIOT M3TOTOBUTEIS (MCTIOJTHUTEIS,
MPOAABIIA, YIIOJTHOMOUYEHHYI0 OPTaHM3aLMIO MM YITOTHOMOYE€HHOTO MHIUBUIYaIbHOTO
MpeanpPUHUMATES, UMIIOPTEPA) OT MCITOTHEeHMST BO3JIOKEHHBIX HAa HEro 00513aTe/IbCTB B HATYpe mepef
TOTpeduTeIEM.

4. VI3roTOBUTE/Ib (MCIIOJIHUTEIb, IIPOAABEll, YIIOJTHOMOUYEHHAs OpraHu3aIys Wiy YIIOJTHOMOYEHHbIA
MHAVBUAYAIbHBIN MPeAIIpUMHMMATE/b, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 3a HEMUCIIO/IHEHMe
00sI13aTeNIbCTB WM 33 HeHaJjiexkallee UCIIoTHeHe 00s13aTeIbCTB, eCIM TOKAsKeT, YTO HeUCIIOTHEHe
00s13aTeNIbCTB UM UX HEeHajIexallee UCIIoTHeHMe MTPOU30IIUIO0 BC/IeICTBYE HEITPEOIOIMMON CUJIbI, 8 TAKKe
10 MHBIM OCHOBAaHMUSIM, ITPeIyCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHus MoTpebuTeEs 06 yIIJIaTe HEYCTOMKY (TIeHM), TPeayCMOTPEHHOV 3aKOHOM UJIU JOTOBOPOM,
MOZJIeXKaT YIOBJIETBOPEHMIO M3TOTOBUTE/IEM (MCIIOJHUTEIEM, ITPOAABI[OM, YIIOJTHOMOYEHHOJ
opraHm3aiuei uiu yrmoJHOMOUeHHbBIM MHAMBUIYJIbHBIM MIpeIIpMHMaTeeM, UMIIOPTEPOM) B
I0OpPOBOJILHOM TTOPSIIKE.

6. IIpu yIoB/IeTBOPEHUM CYIOM TpeboBaHMit TOTPeOuUTeNs, yCTaHOBIEHHBIX 3aKOHOM, Cy[l B3bICKMBAET C
M3TOTOBUTEJIS (MCIIOTHUTES, TTPOIaBIia, YIIOJTHOMOYEHHO OpraHu3aIiuy Win yIIOJTHOMOYEHHOTO
VMHIUBUOYATbHOTO MIPeApUHMMATEs, UMIIOpTepa) 3a HecobtoieHe B 10OPOBOIbHOM MOPSIIKE
yIIOBJE€TBOpPEHMS TpeGoBaHMIt MOTpebuTes mTpad B pazMmepe MAThAECIT MPOLIEHTOB OT CyMMBbI,
TIPUCYKOEHHO CYyI0M B IT0JIb3Y TIOTPeOUTES.

Ecnu ¢ 3asgBeHreM B 3alIATY IIpaB ITOTPe6GUTEIS BBICTYIIAIOT OOIeCcTBeHHbIe 00beIHEeHMS IT0TpebuTe e
(Mx accolyalyn, COr3bl) WX OpraHbl MECTHOTO CAMOYIIpaBIeHMs, IAThAECSAT IMPOLIEHTOB CYyMMbI
B3bICKAHHOTO IITpada mepeuncasiioTcsl yKa3aHHbIM 00beIMHEHUSIM (MX acCOLMALIMSIM, COI03aM) MU
opraHam.



Cratbs 14. UMywecTBeHHas OTBETCTBEHHOCTD 33 Bpep, NPUYMHEHHDIV BCIeACTBUE HEAOCTATKOB TOBapa (paboTbl,
ycnyru)

1. Bpen, puuMHeHHbBI KM3HU, 3I0POBbIO WM UMYILECTBY ITOTPeOUTEeIS BC/IeICTBIE KOHCTPYKTUBHBIX,
MIPOM3BOJICTBEHHBIX, PEIeNTYPHbIX UM MHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH), TTOIIEKUT
BO3MeII[eHNIO B TTIOJIHOM 00beMe.

2. IIpaBo Tpe6oBaTh BO3MelleHNS Bpesia, IPUUMHEHHOTO BC/Ie[ICTBYME HEIOCTATKOB ToBapa (paboThl,
YCIYTU), IPU3HAETCS 32 JII0ObIM ITOTEPIIeBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOLIEHUX C IIPOSABLIOM (UCIIOJIHUTEIeM) UIN HerT.

3. Bpen, mpuMuMHEHHbIN KU3HY, 3T0POBbIO MJIM UMYILECTBY ITOTPEOUTEJIS, TOIJIeKUT BO3MEIeHNIO, eCIn
Bpe[l IPUYMHEH B TeUEeHe YCTaHOBJIEHHOTO CpOKa CYKObI MJIM CpOKa FOJHOCTY ToBapa (paboThI).

Ecsiut Ha ToBap (pes3y/bTaT paboThl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBUM C TYHKTAMU 2, 4 CTaThy 5
HACTOSIIIEro 3aKOHa CPOK CYKOBI MM CPOK TOAHOCTH, HO OH He YCTaHOBJIEH, MO0 MOTPebuUTeNIo He Gblia
IIpeJOCTaB/IeHa MOJTHAs 1 IOCTOBEpHAs MHMOPMAIIVS O CPOKE CITYKOBI MM CPOKE TOJHOCTH, TGO
oTpe6uTeNTb He ObUT TPOVHGOPMMPOBAH O HEOOXOAMMBIX €I CTBUSIX 110 MCTEUEHUY CPOKA CITYKOBI MU
CpOKa TOJHOCTY ¥ BO3MOSKHBIX MTOC/IEICTBUSIX TPV HEBBITIOJIHEHNY YKa3aHHbBIX AECTBUIA, MO0 TOBap
(pe3ysbTaT paboThI) IO UCTEUEHUY ITUX CPOKOB MPECTAB/ISIET OMACHOCTD /ISl SKU3HU U 3[I0POBbS, Bpe
TIOJJTEXKUT BO3MEIIEHNIO HE3aBUCHMO OT BPEMEHU €TI0 MPUYMHEHMS.

Ecau B COOTBETCTBUM C ITYHKTOM 1 CTaTby 5 HACTOSIIEro 3aKOHa M3TOTOBUTEND (MCIIOJHUTE/b) He
yCTaHOBWJI Ha TOBap (paboTy) CPOK CYKObI, Bpe[, IOAJIEKUT BO3MEIeHNIO B c/yuae ero MpuImMHeHus B
TeueHMe JecsaTH JIeT CO IHS Iepenaun ToBapa (paboThl) TOTPeOUTENTI0, a eC/IU IeHb Ilepeauy yCTaHOBUTD
HEBO3MOKHO, C IaThl M3TOTOBJIEHNSI TOBapa (OKOHYAHMS BBITIOJIHEHMSI pAOOTBHI).

Bpe)l, le/I‘-II/IHeHHbII;’I BCJIeACTBME HEAOCTATKOB TOBApa, IIOAJIEKUT BO3MEIIEHIMIO ITPOAdaBIIOM UJIN
M3roToBuUTeEJIE€M TOBApPaA I10 Bb160py IIoTepIieBIIero.

Bpe)l, le/I‘-II/IHeHHbII;’I BCJIeaACTBME HEAOCTATKOB pa6OTbI WJIN YCIIYT'U, IMIOAJIEXXUT BO3MEILIEHUIO
MCIIOJIHUTEJIEM.

4. sroToBUTENb (MCIIOJIHUTEJIb) HeCeT OTBETCTBEHHOCTD 3a BpeJ, IPMUMHEHHbIN KM3HY, 30POBbI0 UK
MMYIIeCTBY MOTPeOUTEISI B CBSI3YU C UCII0/Ib30BAHMEM MaTepuaaoB, 060pyq0BaHMS, MYHCTPYMEHTOB U MHBIX
CpeACTB, HeOOXOAMMBIX [IJiS IPOU3BO/ACTBA TOBAPOB (BBIMOIHEHMS pabOT, OKa3aHUs yCIyr), He3aBUCUMO OT
TOTO, T03BOJISII YDOBE€Hb HAYUHbIX U TEXHUUECKUX 3HAHUI BBISIBUTh UX 0COObIE CBOICTBA MUY HET.

5. VIsroToBuUTEb (MCIIOTHUTEIB, IPOIaBell) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €C/IM JOKasKeT, UTO Bpes,
TIpUUMHEH BCJIe[ICTBME HEITPeOA0IMMON CUJITbI UM HapyIlleHUs ToTpebuTeseM yCTaHOBA@HHBIX ITPaBUI
MCITOJIb30BaHMSI, XpaHEeHUS WJIM TPAaHCIIOPTUPOBKYM TOBapa (PaboThl, YCIYTH).

Cratba 15. Komnencauus MopanbHoro Bpeaa

MopasbHblii BpeJl, TPUUYMHEHHbI TOTPEOUTEIO BCIEICTBME HAPYIIIEHUS U3TOTOBUTENIEM (MCITOTHUTEIEM,
MIPOJABLIOM, YIIOTHOMOUYEHHO OpraHu3anueii iy yroJIHOMOUYEHHBIM MHAUBUAYAIbHBIM
npeAIpMHUMAaTesieM, UMIIOPTEPOM) IIpaB OTPeOuTeIs, TpeayCMOTPEHHbIX 3aKOHaMU U IIPaBOBbIMU
akTamu Poccuiickoit ®enepaiiyu, peryamMpyoyuMy OTHOIIEHNST B 06/1aCTy 3alIUThI ITpaB MoTpeduTeei,
MOJIEXXUT KOMIIeHCaliUy IIPUYMHNUTEIEM BpeZa IIPU HaAu4uM ero BUHbL. Pa3Mep KOMITeHCaluu
MOPAJIbHOTO BpeJia OlpezessieTcs CyAoM U He 3aBUCUT OT pasMepa BO3MeleHVs MMYIeCTBeHHOr0 Bpea.

KommeHcanyst MOpaJibHOTO Bpe/ia OCYIeCTBISIETCS] He3aBMUCUMO OT BO3MeIlleHUSI MMYIIeCTBEHHOTO Bpeia
" TIOHECEHHBIX MTOTpebuTeIeM YObITKOB.

Cratba 16. HepeiicTBMTENbHOCTD YCIIOBUIA AOrOBOPA, YILEMASIOLMX NpaBa noTpedurens

1. YcnoBus AOTroBOpa, yileMJIdIonie 1rmpaBa HOTp€6I/ITe.H$I ITO CpPAaBHEHHNIO C ITPpaBUJIaMM, YCTaHOBJIEHHbBIMMU



3aKOHaMM WJIM MHBIMM ITPaBOBBIMM aKTaMy Poccuiickoir @emepaniyy B 06/1aCTy 3aIIUTHI ITPaB
TOTpeduTe e, IPU3HAIOTCS HeleICTBUTETbHBIMMA.

Ecnu B pe3ynbTaTe UCIOMHEHMS IOTOBOPA, YIIeMJISIONIEro mpaBa MoTpeduTeisi, y Hero BO3HUKIU YOBITKHA,
OHU TIOZJIeXXaT BO3MEIEHMIO MU3TOTOBUTEIeM (MCIIOJTHUTEIEM, IPOIaBIIOM) B ITIOJTHOM OObeMe.

2. 3ampeniaeTcss 00yCJI0BAMBATH IIpMOOpeTeHME OAHUX TOBAPOB (PaboT, yCJIYyT) 00sI3aTeIbHBIM
MpMoOpeTeHneM MHBIX TOBAPOB (PaboT, ycayr). YOBITKY, TPUUYMHEHHbIE TTIOTPEOUTEITIO BCIEICTBIE
HapylIleHus ero rpaBa Ha CBOOOIHBIN BLIOOP TOBApOB (PaboT, yCJIyT), BO3MEIIAITCS ITPOIaBI[OM
(MCITOTHUTEIEM) B TIOJTHOM OObeMe.

3armpenaeTcst 00yCI0BIMBATD YIOBIETBOPEHME TPeOOBaHMII TOTpeOUTENEN, ITpeIbIBISIEMbIX B TEUEHIME
rapaHTUITHOTO CPOKA, YCIIOBUSIMM, He CBSI3AHHBIMM C HeJIOCTaTKaMM TOBapoB (padoT, YCyr).

3. [Tpogaser (MCIIOHUTETb) He BIIpaBe 6e3 Coracus MOTPe6uTesIst BHIOMHSITh AOTIOJHUTE/IbHbIE PAOOTHI,
ycayry 3a iaty. [loTpebuTenb BIIpaBe 0TKa3aThCsl OT OIIAThI TAKMX PaboT (YC/IYT), @ eC/Iv OHY OTIaYeHbI,
MoTpebuTe/b BIIpaBe MOTPeboBaTh OT Mpo/IaBiia (MCIIOTHMUTEIS) BO3BpaTa yIuilaueHHOo# cymmbl. Cornacue
MOTpe6MTeIsI Ha BBITIOJTHEHYE OTIOJTHUTEIbHBIX paboT, YCIIYT 3a IUIaTy opopmiIsieTcs IIPoIaBlioM
(MCTIOTHUTENIEM) B MTMCbMEHHO opMe, eciu MHOe He TIpeayCMOTpeHO (eaepasbHbIM 3aKOHOM.

Cratbsa 16.1. ®opMbl M NOPAAOK ONAATLI NPU NPOAANKE TOBAPOB (BbINONHEHUM PabOT, OKa3aHUM YCnyr)

1. llponaBel (MCIIOTHUTEb, BIaIeJIel] arperaTopa B c/iydae MCII0Jb30BaHMsI B CBOE IesiTeIbHOCTH
HAJIMYHBIX PACUETOB C ITOTpeOUTEIEM) 00sI3aH 00€CIIeYNTh BO3MOKHOCTD OIUIaThl TOBAPOB (PaboT, yCIyT)
ITyTe€M MCII0/b30BaHMST HAI[MOHAIbHBIX TUIATEKHBIX MHCTPYMEHTOB, & TAaKKe HAJIMUYHBIX PACYETOB IO
BbIOOPY TIOTpeOUTEIS.

O6s13aHHOCTb 00eCTIeUMTh BO3MOXKHOCTD OILJIaThl TOBApOB (PaboT, YCI/IYT) C UCIIOIb30BaHMEM
HAI[MOHA/IbHBIX IJIATE€KHBIX MHCTPYMEHTOB B paMKaX HAlIMOHAIbHOI CUCTEMBI TIATE€KHBIX KapT
pacIpocTpaHseTcs Ha MpoaaBlia (MCIIOJHUTES, Blagesblia arperatopa), y KOTOporo BbIpydyKa OT
peanu3aly TOBapoB (BBIMOJHEHMS pabOT, OKa3aHMs YCIYT) 3a MpeAIIecTBYIONINI KaJleHIapHbIii rol
MpeBBIIIAeT ABAAIATh MUIIMOHOB pyOJIeii.

Eciin MmecTo omiaTel TOBapoB (paboT, YCIyT) HAXOIAUTCS B MeCTe, IJie He MPefoCTaBIISIIOTCS YCJIYTHY TOCTYyIIa
K [IOJBIDKHOM paayuoTeneOHHOI CBSI3U U (UIM) CPeICTBAM KOJIJIEKTUBHOIO AOCTYIA K MHOOPMAaIMOHHO-
TeJIeKOMMYHUKAIIMOHHOI ceTu "VIHTepHeT", TpoiaBell (MCIIOTHUTENb) OCBOOOKIAETCS OT 00SI3aHHOCTY
06ecreunTb B 3TOM MeCTe BO3MOXKHOCTD OIJIaThl TOBAPOB (paboT, YC/IYT) C UCIIOIb30BaHKEM
HalJ{OHAJIbHBIX [JIATE€KHbIX UHCTPYMEHTOB.

HponaBeu OCBOﬁO)KI[aeTCﬂ OT 005I3aHHOCTY 00€eCIIeUYNTh BO3MOKHOCTD OILJIAThI TOBAPOB C MCIIO/Ib30BaAHMEM
HallMOHAJIbHbIX IJIATEKHBIX MHCTPYMEHTOB B TOPIrOBOM O6’b€KTe, BbIpYUYKa OT pea/in3almit TOBapOB B
KOTOPOM COCTaBJIA€T MeHee ITATN MUJIJIMOHOB pY6HEVI 3a Hpe,I[IHECTBYIOLI_[MI;’I KaHEH,HaprIVI rog.

2. OmtaTta ToBapoB (PaboT, YC/IyT) MOXKET MPOU3BOAUTHCS TIOTPEOUTEIeM B COOTBETCTBUM C YKa3aHMEM
MpoAaBIla (MCIIOJIHUTEJIS) ITyTEeM PacyeToB Yepe3 CyObeKTOB HAI[MOHAIbHO TIIaTesKHOM CHUCTEMBI,
OCYIIECTBISIONMX OKa3aHMe TUIATEXHbBIX YCJIYT B COOTBETCTBUM C 3aKOHOIATeIbCTBOM Poccuiickoii
depnepaliuy 0 HAIMOHAIBHO TUIATEXHOI CHUCTEME, eCJIV MHOE He YCTaHOBJIEHO (peepasbHbIMU 3aKOHAMU
MY MHBIMM HOPMAaTMBHBIMM ITPaBOBbIMMU akTamu Poccuiickoit @epepanyn.

3. I[Ipu omnnaTe ToBapoB (paboT, yCIyT) HAIMUHBIMY JeHEXKHBIMM CpeICTBAMU 00s13aTeIbCTBa IOTPeOUTe s
repeq, IpoJaBIOM (MCIIOJHUTEesIeM) 110 OIIaTe TOBApOB (PaboT, YCJIYT) CUMTAIOTCS MCTIOTHEHHBIMU B
pa3Mepe BHECEHHBIX J@eHEXXHBIX CPEJICTB C MOMEHTA BHECEHMSI HAIMYHBIX JEeHEKHbBIX CPeICTB IMPOAaBILy
(MCIIOTHUTEJTI0) MO0 IUIATESKHOMY areHTy (CyOareHTy), OCYIIeCTBISIONIEMY AesTeIbHOCTD IO PUeMy
raTesxkei puanueckux auil.

[Tpu orutaTe TOBapoB (paboT, YCIIYT) ITyTEM IepeBo/ia MPeI0CTaB/sSIEMbIX TOTPeOUTEIeEM HATMYHbIX
IeHEKHBIX CPEeCTB 6€3 OTKPBITHSI OAHKOBCKOT'O cUeTa 00s13aTe/IbCTBA IOTPeOUTeIS Iepe/ MpoIaBIoM



(McTIoTHUTEIEM) TI0 OIIaTe TOBAPOB (PabOT, YCJIYT) CUMTAIOTCS MCIIOJTHEHHBIMM B pa3Mepe BHECEHHbBIX
IeHEeXXHBIX CPEJICTB C MOMEHTA BHECEHMSI IIOTPebuTeIeM HAIMYHbIX JeHEKHBIX CPeICTB KPeaUTHOM
opraHM3auym JIMb60o 6aHKOBCKOMY IUIAT€KHOMY areHTY (Cy0areHTy), OCYIIeCTBIISIIONIUM IesITeIbHOCTD B
COOTBETCTBUM C 3aKOHOAATEe/IbCTBOM Poccuiickori @enepaiiy 0 HALMOHAIbHON TVIATEKHOM CUCTEME.

[Tpu ortate ToBapoB (paboT, yCIYT) ITyTEM IepeBOa JeHEKHbBIX CPeICTB B paMKaxX IIPMMeHsIeMbIX GopM
0e3HAJIMYHBIX PACUETOB 00513aTe/IbCTBA ITOTPEOUTEIS IIepe] POIaBIOM (MCIIOJHUTE/IeM) I10 OIIaTe
TOBapoOB (PaboT, YC/IYT) CYMTAIOTCS VICIIOJTHEHHBIMY B CYMMe, YKa3aHHOI B PACIIOPSDKEHUM O TIEPeBO/Ie
IeHEeXXHBIX CPEJICTB, C MOMEHTA MOATBEPsKAEHMS €r0 UCIIOTHEHMS 00CTyKMBaIoIeii MOTpeouTeIst
KpeIUTHOI OopraHu3aiuer.

4. ITpu orutaTe TOBapoB (paboT, YCJIYT) MPOAABITY (MCIIOJTHUTETI0) 3aIlpelieHO YCTaHaBIMBATh B OTHOLIEHUN
OJITHOTO BMJIa TOBAPOB (PaboT, YCIIYT) pa3aMyHbIe IIeHbI B 3aBUCMMOCTY OT CII0C06a X OTUIAThI
MOCPEeACTBOM HAJIMYHBIX PACYETOB MJIM B PaMKax MPUMeHseMbIX GopM 6e3HaTMUHbIX PACYETOB.

5. ITpogaser (MCIIOMHUTENb) HECET OTBETCTBEHHOCTDh 3a BO3HUKIIIME Y TIOTPeOUTENST YOBITKY, BbI3BaHHbIE
HapylleHreM Tpe6oBaHMi MyHKTa 1 HACTOSIIEI CTAThU.

Cratba 17. CynebHan 3awmTa npaB notpebutenei

1. 3amuTa I1paB HOTpe6I/ITeHeﬁ OCYyIIeCTBJIAETCS CYOJOM.

3amuTa rpaB MOTpebuTeneii yeayr, OKa3biBaeMbIX GMHAHCOBBIMM OPTaHM3aLUSIMM, OPTAaHU3YIOIUMU
B3aMMO/IeiCTBME C YIIOJTHOMOUEHHBIM I10 TpaBaM MoTpebuTesneit GMHAHCOBBIX YCJIYT B COOTBETCTBUM C
denepanbHbIM 3aKOHOM "O6 YITOJTHOMOYEHHOM IT0 ITpaBaM IOTpeduTeseit GMHAHCOBBIX YCIYT",
OCYIIECTBJISIETCSI C 0COOEHHOCTSIMM, YCTAaHOBJIEHHBIMM YKa3aHHBIM DelepaibHbIM 3aKOHOM.

2. cku o 3aluTe IIpaB HOTpE6I/ITe]'[eI71 MOTYT OBITh IIpeabABJ/I€HDI I10 BbI60py MCTLA B CyM I10 MeCTY:

HaxXOoXOaeHusda opraHm3anynm, a €CJi OTBETUMKOM SABJISIETCSA VIH,ELI/IBI/I,E[Y&UII:H]JIVI npeanpmHaumaresib, - ero
JKUTEJIbCTBA,

JKUTEJIbCTBA UJIN Hp66bIBaH]/IH NCTLAa,
3aK/II0UYeHM WM UCITOTHEHNMS JOroBOopa.

Ecnm uck K OpraHm3alnyum BbITEKAET U3 NEeATEJIbHOCTU €€ (bl/mnana WJIN nNpeacTaBUTEJIbCTBA, OH MOXKeT OBITH
npeabndaBJ/I€EH B CY[ I10 MeCTY HaXOXXIOeHHs ee (I)Mnmana WJIn rnnpeacraBuUTeIbCTBA.

3. IToTpebuTeNn, MHbIE UCTIIBI IO MCKaM, CBI3aHHBIM C HapYIIIeHUEM IIpaB IOTPeduTe e, 0CBOOOKIAIOTCS
OT YIUIAThI TOCYAapCTBEHHO MONIJIMHBI B COOTBETCTBMM C 3aKOHOAATe/IbCTBOM Poccuiickoii @epepanum o
HaJiorax u cbopax.

[nasa Il. 3ALLMTA NPAB NOTPEBUTENEN NPU MPOJAXE TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa notpebutens npu 06HapyeHUM B TOBape He[OCTaTKOB

1. HOTpE6I/ITEJ'[b B CJIy4yae 06Hapy7KEHI/I$[ B TOBape HeaJOCTAaTKOB, €C/IM OH He OB OT'OBOpEHbI ITPpOAaBIIOM,
10 CBOEMY BbI60py BIIpaBe:

MoTpe6oBaTh 3aMeHbI Ha TOBAP 9TOI ke Mapku (ITUX Ke Moeau U (UIn) apTUKYIIa);

moTpe60oBaTh 3aMeHbI Ha TAKO¥ ke TOBap APYroi MapKu (MOJIeJN, apTUKYJIa) C COOTBETCTBYIOIIVM
repepacuyeToM MOKYITHOJ 1IeHbI;

MoTpe6oBaTh COPa3MePHOTO YMeHbIlIeHMs TOKYITHO 11eHbl;



HOTp€6OBaTb He3aMeOJIMTeJIbHOTIO 6e3B03M83,£LHOI‘O YCTpaHEeHMA HeJOCTAaTKOB TOBAapa MUJIM BO3MeEIleHMsI
pacxXoag0B Ha X UCITpaBJIEeHHE HOTpE6I/ITeJ'IeM WJIN TPETbUM JIMITOM;

OTKa3aTbhCs OT MCIIOTHEeHMS JOTOBOpa KyIUIM-TIPOIakM 1 MOTpeboBaTh BO3BpaTa yIjladeHHOI 3a ToBap
cymMbl. ITo Tpe6GoBaHMIO ITPOAABIIA M 3a €T0 CUET IMOTPeOUTENb TO/KEH BO3BPATUTh TOBAp C HEIOCTATKAMM.

[Tpu aTOM MOTpPe6UTEND BIIpaBe MOTPe6OBaTh TaKKe MOJTHOTO BO3MellleHNsI YObITKOB, TPUUYMHEHHBIX eMY
BCJIeZICTBYE TIPOIAKM TOBapa HeHa A Iexkalllero KauecTa. YObITKY BO3MENAI0TCS B CPOKY, YCTAHOBJIEHHbIE
HACTOSIIVIM 3aKOHOM JIJISI YIOBJIETBOPEHMSI COOTBETCTBYIONIMX TPEOOBAHMIT ITOTPEOUTEIIS.

B oTHOIIIEHUY TeXHMYECKY CJIOKHOTO TOBapa MoTpedbuTesb B cjiyuae 0OHAPY>KeHMSI B HEM HeJIOCTaTKOB
BIIPaBe OTKAa3aThCsI OT UCIIOIHEHMSI JOTOBOPA KYTUTU-IIPOAAXKM U TTOTPeboBaTh BO3BpaTa yIylaueHHOI 3a
TaKO¥ TOBAap CyMMbI JINOO MPeIbIBUTb TPEOOBAHME O €T0 3aMeHe Ha TOBAp 3TOV JKe Mapku (MOJIeu,
apTMUKYyJa) WIX Ha TaKOii ke ToBap APyroi Mapku (Mogesu, apTUKy/a) C COOTBETCTBYIOIIMM IepepacyeToM
TTOKYITHO 1IeHbI B TeUeHMe MSTHAALATH JHEe co IHS Iepenauyy oTpedbuTeso Takoro ToBapa. I1o
MCTEeYEeHUM ITOTO CPOKA YKa3aHHbIe TPeGOBaHMS TTOJJIEXAT YAOBIETBOPEHMIO B OJJHOM U3 CJeAYIONINX
CJydaeB:

06HaDY)KeHI/I€ CYIIeCTBEHHOI'O HEJOCTAaTKa TOBAPA,
HapylieHe YCTaHOBJIEHHbIX HACTOSIINM 3aKOHOM CPOKOB YCTpaHEHMS HEAJOCTATKOB TOBApa,;

HEBO3MO>XHOCTb MCIIO/JIb30BaHM TOBApa B Te€UeHME KaXKIO0ro roaa FapaHTMﬁHOFO CpoOKa B COBOKYITHOCTU
6oJiee ueM TpUuaLuaTb IHe BCaeaCcTBUe HEOOHOKPATHOTO YCTPaHEHMS €0 pa3/IMUYHbIX HEAOCTATKOB.

[lepeyeHb TEXHUUECKM CIIOKHBIX TOBApOB yTBepskaaeTcs [IpaBurtenbcTBom Poccuiickoit @enepatinin.

2. TpeboBaHMs, yKa3aHHbIE B MYHKTe 1 HACTOSIIEI CTATbU, TIPEIBSIBIISIOTCS MMOTPeOMTEIEM ITPOIABILY IGO0
YIIOJTHOMOYEHHOJ OpraHu3alyy Wiy yII0OTHOMOYEeHHOMY MHAVBYUYaIbHOMY IIpeIIPUHMUMATENIO.

3. [ToTpe6uTenb BIIpaBe MPeIbIBUTbh TPEOOBAHMS, YKa3aHHbIE B a63allax BTOPOM U MSITOM ITyHKTA 1
HACTOSIIIeN CTaTby, M3TOTOBUTEIIO, YIIOJITHOMOYEHHO OpraHmn3aly Wiy yIIOJTHOMOYEHHOMY
VHIVBUAYaAbHOMY IIpeIPUHUMATENI0, UMIIOPTEPY.

BmecTo mpeabsBiaeHNs 3TUX TpebOBaHMIT TOTPedbUTe b BIIpaBe BO3BPATUTh U3TOTOBUTEIO WJIM UMIIOPTEPY
TOBap HeHajjIeskallero KauecTsa 1 MoTpe6boBaTh BO3BpaTa yIyIaueHHO 38 Hero CyMMBbI.

4. Yrpatun cuny. - ®egepanbHbiit 3akKoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBME Y TOTPE6UTEIIST KACCOBOTO WJIM TOBAPHOTO UekKa 60 MHOTO TOKYMEHTA, YIOCTOBEPSIIOINX
(baKT 1 yCI0BUS MTOKYIIKM TOBApa, He SIBJISIETCSI OCHOBAHMEM [IJIS 0TKa3a B YAOBJIETBOPEHUN €TI0
TpebOBaHMIA.

[Tpopaser (M3rOTOBUTED), YIIOTHOMOUEHHAS OPTaHU3aIS MU YIIOJTHOMOYEHHbIV MHANBUIYAIbHbIN
MpeAIpMHMMAaTe b, UMIIOPTEp 00sI3aHbI IIPUHSATH TOBAp HEHAa/JIeXKalllero KauecTBa y MOTPeOouTeNs U B
cJlyyae HeOO6XOIMMOCTH ITPOBECTHM MTPOBEPKY KauecTBa ToBapa. [loTpedbuTenb BIipaBe y4acTBOBAThb B
MIpOBEPKe KavuecTBa TOBapa.

B cityyae copa o nipuuuHax BO3HMKHOBEHMSI HEJIOCTATKOB TOBapa mpojasell (M3TOTOBUTEID),
YIIOJIHOMOYEeHHasl OpraHu3aiys Uin yIoJHOMOYEeHHbI MHAMBUIYAIbHbIN IIpeAIIpMHMMATE/Ib, UMIIOPTED
00s13aHbI ITPOBECTH IKCIIEPTU3Y TOBAPA 3a CBOJ CUEeT. DKCIIEPTHU3a TOBapa IIPOBOAUTCS B CPOKH,
yCTaHOBJIeHHbIe cTaTbsimu 20, 21 u 22 HacTosero 3aKoHa AJ1s YA0BJIETBOPEHMSI COOTBETCTBYIOLIMX
TpeboBaHMIT MoTpebuTes. [IoTpedbuTeb BIIpaBe MPUCYTCTBOBATD IPU IMPOBEAEHUM SKCIIEPTU3bI TOBApa U
B CJIyJae HeCOorJIacys C ee pe3yJabTaTaMy OCIIOPUTh 3aK/II0UEHMe TaKOi SKCIIepTHU3bI B CyIe6HOM MOPSIAKE.

Ecsin B pe3ynbTaTe 3KCIepTHU3bl TOBApa YCTAHOBJIEHO, UTO €r0 HeJJOCTAaTKY BO3HUKIIY BCJI@ICTBIE
06CTOSITETLCTB, 32 KOTOPbIE HEe OTBEYAET MPOaBel] (M3rOTOBUTEIb), IOTPeOUTETh 00513aH BO3MECTUTD
MpoAaBIly (M3TOTOBUTEJIO), YIIOJTHOMOUEHHOV OpTaHM3al UM YIIOTHOMOUYEHHOMY MHIAUBUIYIbHOMY



MpeIIpUHUMATEII0, UMIIOPTEPY pacxo/ibl Ha ITpOBeieHe KCIIepTU3bl, a TAKKe CBSI3aHHbIE C ee
MpOBeJIeHeM PacXobl Ha XpaHeHMe U TPAHCIIOPTUPOBKY TOBapa.

6. IIpopaselr (M3TOTOBUTENb), YIIOJTHOMOUEHHAsT OpraHU3alus UM YIIOJTHOMOUEHHbI MHAVMBUAYaTbHbIN
MpeanpyUHUMAaTeTb, UMIIOPTEP OTBEYaeT 3a HeJOCTAaTKM TOBapa, Ha KOTOPbI He YCTAHOBJIEH rapaHTUIHbIA
CPOK, eCJI TOTpebuTeb JOKaKeT, UTO OHM BOZHUKIIM [0 Tepeiaun TOBapa MOTPeOUTeITI0 WK T10
MIPUYMHAM, BOSHUKIIIMM JI0 9TOTO MOMEHTA.

B oTHOIIeHMM TOBAapa, Ha KOTOPBIN YCTAHOBJIEH FapaHTUIHbBIN CPOK, TpoaBell (M3TOTOBUTEIb),
YIIOJTHOMOYEHHAsT OpTraHu3alys WM YIIOJTHOMOYEHHBI MHAVBUAYAIbHbIN ITPEeAIIPUHUMATEIb, UMIIOPTED
OTBeyYaeT 3a HeJOCTAaTKM TOBapa, ecjiM He JOKaXXeT, YTO OHM BO3HUKIIM MTOCJIe Tlepegadyy ToBapa
MOTPeOMTeTIO0 BCIeICTBIME HAapyIlIeHNsI TOTpebuTeeM MpaBul MCIIOIb30BaHMsI, XpaHEeHUS MU
TPaHCIIOPTUPOBKU TOBAPa, AEeMCTBUI TPETbUX JIALL UJIM HEIIPEeOd0JIMMONM CUJIBI.

7. locTaBKa KpymHOrabapuTHOTrO TOBapa 1 ToBapa BecoM OoJiee TSITH KWJIOTrPaMMOB [JISI pEMOHTa, VIIeHKH,
3aMeHbI U (M/TM) BO3BPAT UX MTOTPEOUTEIIO OCYIECTBISIOTCS CUIAaMM U 32 CYET MPOJaBIia (M3TOTOBUTEJIS,
YIIOJTHOMOYEHHO# OpraHM3aLuy WIK YIIOTHOMOYEHHOTO MHAVBUIYAIbHOTO TTPeATIPUHMMATEIIS,
uMIioptepa). B ciyuae HeucIioiHeHUST JAHHO 00513aHHOCTH, a TaKKe TPy OTCYTCTBUM MPOJaBIia
(M3TOTOBUTEIS, YIIOTHOMOUYEHHOV OpraHu3aiuy Wiy yIIOJTHOMOYEHHOTO MHAUBUIYATIbHOTO
npeAIpMHUMATENIS, UMIIOPTepa) B MeCTe HaXOXIeHMS TTOTPeGUTeIsI AOCTaBKa U (M/IM) BO3BPAT YKa3aHHbIX
TOBAapOB MOTYT OCYIIECTBJISATHCS MOTpedbuTeseM. IIpu 3TOM npozasel] (M3rOTOBUTETb, YITOJTHOMOUYEHHAS
OopraHu3auus UM YIIOJTHOMOUEHHbI MHAVMBUAYAIbHbIN MpeAIpMHMMAaTe/b, UMIIOPTEP) 00s13aH
BO3MECTUTH MOTPEOUTETIO PACXO/IbI, CBSI3aHHbBIE C TOCTABKOI U (M/IM) BO3BPATOM YKa3aHHbBIX TOBAPOB.

Cratba 19. Cpoku npepbsaBnenus norpebutenem TpeboBaHuit B OTHOLIEHUM HEAOCTATKOB TOBapa

1. IToTpebuTesb BIpaBe MpeabsIBUTH MPeIyCMOTPEHHbBIE CTaTbelt 18 HacTosero 3akoHa TpeboBaHMs K
MPOJaBLYy (M3rOTOBUTEJIO, YIIOITHOMOYEHHOM OpPraHU3alU WU YIIOTHOMOYEHHOMY MHAUBUIYAJIbHOMY
MpeAIpMHMMATENTI0, UMIIOPTePY) B OTHOILIEHUY HeA0CTaTKOB TOBAapa, eCc/ii OHM OOHapysKeHbI B TeUeHue
rapaHTUITHOTO CPOKa MUY CPOKA TOSHOCTM.

B oTHOIIIEHNY TOBApOB, Ha KOTOpbIe TapaHTUITHbIE CPOKY MU CPOKYM TOTHOCTM He YCTaHOBJIEHBDI,
MOTpe6MTeb BIIpaBe MPeabsIBUTh YKa3aHHbIE TPEOOBAHMS, €C/IV HeJOCTATKM TOBApOB OOHAPYKEHbI B
pa3yMHBIii CPOK, HO B Ipejiesiax ABYX JIeT CO JHS Iepeaun UxX MoTpedbuTeto, ecyiu 6osee IauTeTbHbIe
CPOKM He YCTAaHOBJIEHBI 3aKOHOM MJIY TOTOBOPOM.

2. TapaHTMITHBI CPOK TOBapa, a TAKKe CPOK €ro CAYXKObI MCUMCIISIETCS CO THS Mepeaauy ToBapa
MOTpeOUTeI0, ec/ii MHOe He IIPeLyCMOTPEeHO A0r0BOpOM. Eciiu seHb nepefauy yCTaHOBUTb HEBO3MOSKHO,
3TU CPOKU UCUNUCIISIIOTCS CO IHS U3TOTOBJIEHMS TOBapa.

JIJ1st ce30HHBIX TOBApPOB (00YBM, OAEKAbI ¥ IIPOUMX) ST CPOKM UCUMCISIIOTCSI C MOMEHTA HACTYTUIEHUST
COOTBETCTBYIOIIEr0 Ce30Ha, CPOK HACTYTIEHMSI KOTOPOTO OIpe/IesisieTCsI COOTBETCTBEHHO CyObeKTaMu
Poccuiickoit degepanyu MCXOIS U3 KIMMATUUECKUX YCIOBUIT MeCTa HaXOXKIeHMs [IOTpeduTeeit.

I[Ipu poaske TOBapoB 0 06pa3iiaM, Io MoyTe, a TAkKe B Cy4asix, eCI MOMEeHT 3aK/I04eHns JOToBOpa
KYTUIM-TIPOJIAKM M MOMEHT TepeJlauu ToBapa MoTpeOUTeTI0 He COBITAIAIOT, 3TU CPOKYU UCUMUCIISIIOTCS CO
IHS JOCTaBKY TOBapa MmoTpebuTtesnto. Ecau moTpe6uTesb inilieH BO3MOXHOCTHM MUCIIO/Ib30BaTh TOBAP
BCJIEJICTBYME OOCTOSITETBCTB, 3aBUCSIIINX OT MPOAABIIA (B YaCTHOCTH, TOBApP HY)KJAETCS B CIIeLIMATbHOM
yCTaHOBKe, TOJK/IIOUEeHUN WM CO0pKe, B HEM UMEIOTCSI HeJJOCTaTKN), TApAaHTUITHBIN CPOK He TeueT 10
yCTpaHeHUs MPOABIIOM TakKuX 00CTOSITebCTB. ECM IeHb TOCTaBKY, YCTAHOBKM, TTOAKIIOUEHNS, COOPKU
TOBapa, YCTpaHEHMS 3aBUCSIIINX OT MPO/IABIIa 0OCTOSITEbCTB, BC/IEICTBYE KOTOPBIX ITOTPEOUTENb HE
MOJKeT VCII0Ib30BaTh TOBAP M0 Ha3HAYEHWIO, OTIPeIeIUTh HEBO3MOYKHO, 3TV CPOKM VICUMUCIISIIOTCS CO THSI
3aK/II0YeHMsI JOTOBOPA KYTLIU-TIPOHAXKMU.

A63ar11 nckmoueH. - PegepanbHblit 3aK0H OT 17.12.1999 N 212-D3.

CpOK TOOHOCTHM TOBapa OoIrnpenejadaeTcs mnepmoagom, MCUNUCIIeMbIM CO THA M3rOTOBJIEHIMS TOBApa, B TeUEHUE



KOTOPOTO OH MPUTOJEH K UCI0/Ib30BAaHUIO, WJIM IaTOM, 10 HACTYTUIEHMSI KOTOPO¥ TOBap MPUTOeH K
MCITOJIb30BAHMUIO.

HpO,I[OJ'I)KI/ITe.TII)HOCTb CpOKa IrogHOCTM TOBapa A4O0/DKHA COOTBETCTBOBATDH 00s13aTeTbHBIM TpE6OBaHI/IHM K
6e30I1acHOCTHU TOBapa.

3. TapaHTuUiiHbIE CPOKYM MOTYT YCTaHaBIMBATHCS Ha KOMIUIEKTYIOIIME MU3Ie s U COCTaBHbIe YacTu
OCHOBHOTO ToBapa. ['apaHTuitHbIe CPOKM Ha KOMIUIEKTYIOIIME U3AEeIS U COCTaBHbIE YaCTU UCUMUCIISIOTCS B
TOM K€ TIOPSIAKE, UTO ¥ rapaHTUITHBIN CPOK Ha OCHOBHOI TOBap.

T'apaHTUiiHBIE CPOKM Ha KOMIUIEKTYIOIIME U3V M COCTaBHbIE YaCTY TOBapa CUMTAIOTCSI PABHBIMMU
rapaHTUITHOMY CPOKY Ha OCHOBHOE U3JieJNe, eCii MHOe He YCTAaHOBJIEHO IOrOBOpoM. B ciryuae, ecyin Ha
KOMIUIEKTYIOIIee U3/ie/ie M COCTaBHYIO YaCTh TOBapa B IOTOBOPE YCTAHOBJIEH rapaHTUITHBIN CPOK
MEeHbIIIeH MPOIO/IKUTEIBbHOCTH, YeM TapaHTUIHBIN CPOK HA OCHOBHOE M3JejIye, IOTPe6UTe b BITpaBe
NpeIbsIBUTh TPe6GOBaHMS, CBSI3aHHbIE C HETOCTATKAaMM KOMIUIEKTYIONIETO M3AEeINSI ¥ COCTaBHOM YacTU
TOBapa, Mpyu X OOHAPY)KeHU! B TeueHMe TapaHTUITHOTO CPOKa Ha OCHOBHOe M37efue, eC/I MHOe He
MpeayCMOTPEHO TOTOBOPOM.

Ec/in Ha KOMIUIeKTYyolIee M3ene yCTaHOB/IeH rapaHTUITHBIN CPOK 6OJIbIIIel TPOJOIKUTETbHOCTY, UeM
rapaHTUItHBIV CPOK HA OCHOBHOJi TOBap, MOTpeOuUTe b BIIpaBe MpeabsBUTh TpeOOBaHMS B OTHOILIEHUA
HeJIOCTaTKOB TOBapa Mpy YCJIOBUM, UYTO HEIOCTATKY KOMIUIEKTYIOIIETO U3Aens 00HapykKeHbl B TeUeHue
rapaHTUITHOTO CPOKa Ha 3TO U3JAene, He3aBUCUMO OT MCTeUeHMs TapaHTUITHOTO CpOKa Ha OCHOBHOJ TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIIEN CTaThe, JOBOISITCS 10 CBeIeHMS IMOTpeouTest B MHGopMaIum o
TOBape, IMPeaoCTaB/ISIEMOI IOTPEOUTEII0 B COOTBETCTBMM CO cTaTheil 10 HacTosmero 3akoHa.

5. B ciyuasix, Korga mpeayCMOTPEeHHbINM JOTOBOPOM TapaHTUIfHbIN CPOK COCTABJISIET MEHEe IBYX JIET U
HeJIOCTaTKM TOBapa 0OHapysKeHbI ITIOTpebuTeIeM 10 MCTeUEeHUYM TapaHTUITHOTO CPOKa, HO B IMpeenax ABYX
JIeT, TIOTPebMTe b BIIpaBe MPeabsIBUTh ITPOJABITY (M3TOTOBUTEIIO) TPeOOBaHMSI, TPeAYCMOTPEHHbIE
craTbeli 18 HacTosero 3aKoHa, ey JOKaXKeT, UYTO HeJOCTaTKM TOBapa BO3HMKIIM [0 ero rnepegaumn
MOTPe6UTeTI0 UK T10 TIPUUYMHAM, BOSHUKIIMM [0 3TOTO MOMEHTA.

6. B cirydae BbISIBJIEHMS CYIIIECTBEHHBIX HEIOCTATKOB TOBAapa MOTPEOUTENb BIIPaBe MPeabsIBUTh
M3TOTOBUTETIO (YITIOJTHOMOYEHHO OpraHu3aliuy Win yIoJHOMOYeHHOMY MHAVBUAYATbHOMY
TIpeIpUHUMATEI0, UMIIOPTEPY) TpeboBaHMe 0 6e3B0O3Me3AHOM YCTPaHEHUM TaKMUX HEJOCTATKOB, eC/In
IOKaKeT, YTO OHM BO3HUKIIU [0 Tlepejauy ToBapa MoTpeduTes o Wiu Mo MpUuUMHaM, BOSHUKIIKUM JI0 3TOTO
MOMeHTa. YKa3aHHOe TpebOBaHMe MOXKET ObITh ITPeIbSIBIEHO, €CIM HEJOCTATKM TOBapa 0OHAPY>KeHbI 110
MCTeUeHMM JBYX JIET CO IHS Mlepelauyy ToBapa MoTpebuTeio, B TeueHe YCTaHOBJIEHHOTO Ha TOBap CpoKa
CJTY>KOBI MJTM B TeUEeHMe AeCSTH JIET CO IHS Tlepelauy ToBapa IMOTPeOUTeNTI0 B c/lyuyae HeyCTaHOBIEHUS
cpoka ctysk0bl. Eciiu ykazaHHOe TpeboBaHMe He YIOBIETBOPEHO B TeUeHMe ABaIlaT THel co THS ero
TIpeIbsIBIEHNST TOTPebuTeIeM My 0GHAPYKEHHbI M HEeJJOCTAaTOK TOBapa SIBJISIETCS HEYCTPAHUMBbIM,
MOTpebMTe b 110 CBOEMY BbIOOPY BIIpaBe MpeabsiBUTh M3TOTOBUTEIO (YITOTHOMOYEHHO OpraHu3aiuy uin
YIIOJIHOMOYEHHOMY MHAVBUAYAIbHOMY ITpeIIPUHMMATENI0, UMIIOPTEPY) MHbIE ITPeIyCMOTPEeHHbIe
ITyHKTOM 3 cTaThy 18 HacTosiero 3akoHa Tpe6GoBaHMS WM BO3BPATUTh TOBAP M3TOTOBUTEITIO
(YIIOJTHOMOYEHHO OpraHm3aluy Win YIIOJTHOMOUY€HHOMY MHAVMBUAYATbHOMY ITpeAIIPUHMMATEITIO,
MMIIOpPTEepY) ¥ OTpeboBaTh BO3BpaTa yIlJlaueHHO TeHesKHO CYMMBbI.

Cratba 20. YcTpaHeHue Hea0CTaTKOB TOBapa M3roToBUTENEM (NPOAABLIOM, YNIONHOMOYEHHO OpraHM3aLmMein um
YNO/IHOMOYEHHbIM UHAUBMAYANbHBIM NPeANPUHUMATENEM, UMIOPTEPOM)

1. Eciu cpoK ycTpaHeHUsT He[IOCTaTKOB TOBapa He oIpeiesieH B IMCbMeHHOI (hopMe coriallieHeM CTOPOH,
9TU HeIOCTATKU TO/DKHBI OBITh YCTPAaHEHbBI M3TOTOBUTEIEM (IPOJaBIIOM, YIIOJITHOMOUYEHHO opraHm3aieit
WY YIIOJTHOMOYE€HHBIM MHAVBUAYATbHBIM MpeAIIpUHMMAaTe/IeM, UMIIOPTEPOM) He3aMeOIUTebHO, TO eCTh
B MMHMMAaJIbHBIN CPOK, 00BEKTUBHO HEOOXOAMMBIN [IJISI X YCTPAHEHUSI C YUETOM OOBIYHO ITPUMEHSIeMOTO
crioco6a. Cpok ycTpaHeHMs HeJIOCTaTKOB TOBapa, OIpeie/sieMblil B TMChbMEHHOJ (hopme cor/ameHnemM
CTOPOH, He MOXXeT IPeBbIIaTh COPOK MSTh AHEN.



B ciiyuae, ecsiv Bo BpeMs yCTpaHeHMsT HEIOCTaTKOB TOBapa CTaHeT OUeBUIHBIM, YTO OHU He OyIyT
yCTpaHeHbI B OITpe/ieJIeHHbII corIalleHeM CTOPOH CPOK, CTOPOHbBI MOTYT 3aK/IIOUMUTH COTJIallleHe O HOBOM
CpOKe yCTpaHeHUsT HeJIOCTaTKOB, ToBapa. [Ipy 3TOM OTCYTCTBME HEOOXOAMMBIX [JIJISl YCTPAHEHUST
HEeJIOCTaTKOB TOBapa 3aracHbIX YacTeii (IeTaneii, MaTepuaaoB), 060pyaOBaHNS WM ITONOOHbBIE TTPUUMHBI
He SBJISIIOTCSI OCHOBaHMeM 151 3aK/TI0UeHMs COT/IalieHNsI O TakOM HOBOM CPOKe U He 0CBOOOKIAI0T OT
OTBETCTBEHHOCTH 3a HapyllleHe CPOoKa, OMpeIeIeHHOrO COTIallleHeM CTOPOH MePBOHAYAIbHO.

2. B oTHOIIEHNY TOBApPOB AJIUTEIHHOTO M0JIb30BaHMSI M3TOTOBUTEIb, ITPOIABEILL JIMO0 YITOJTHOMOYEHHAS
OpraHM3aLys UM YIIOJTHOMOUYEHHbIV MHAVBUAYAIbHBIN MTPeAIIpUMHMMATEb 00sI3aHbI TIPY TTPeIbsSIBIEHUN
MoTpebyMTeIeM YKa3aHHOTO TPeOOBaHMS B TPEXIHEBHBIN CPOK O€3B0O3ME3THO ITPEeIOCTABUTh IOTPEOUTETIO
Ha MepuoJi peMOHTa TOBap IJINTeIbHOTO ITOJIb30BaHMs, 00/IaJal0IINii STUMM K€ OCHOBHBIMU
IIOTPEOUTENHCKMMM CBOVICTBAMM, 0OecIieunB JOCTaBKy 3a CBO cueT. [lepeueHb TOBApOB IJIUTEIbHOTO
M0/Tb30BaHMsI, Ha KOTOpbIe YKa3aHHOe TpeboBaHMe He pacIIpoCTPAHSIEeTCs, YCTAHABIMBAETCS
IIpaBuTenbcTBOM Poccuiickoi @engepaiiun.

3. B ciryuae ycTpaHeHust HeIOCTaTKOB TOBapa rapaHTMITHbIN CPOK Ha HEro Mpo/JieBaeTcs Ha Iepuof, B
TeueHye KOTOPOTO TOBap He MCIO0/Ib30BajICsa. YKa3aHHbIi ePUOJ, MCUMCIISIETCS CO THS 00palleHus
MoTpebuTesIs ¢ TpeboBaHMeM 00 yCTpaHeHUM HeIOCTaTKOB TOBapa JI0 JHS BbIJauM ero o OKOHYaHUU
pemoHTa. [Ipy Bhijaue ToBapa M3rOTOBUTED (IPOIaBell, YIIOTHOMOUYEHHAsT OpraHu3aiys Uin
YIIOJTHOMOYEHHbBII MHAMBUAYaIbHbINA IPeAIIpUHMMAaTeb, UMIIOPTEp) 06513aH IIPeI0CTaBUTh B
MMCbMeHHOIi (popmMe moTpedbuTe 0 MHGOPMAIIMIO O IaTe 0OpaleHNs ITOTPeObuTeIs ¢ TpeboBaHueM 00
yCcTpaHeHMM 06HapyKeHHbIX MM HeJJOCTaTKOB TOBapa, O JaTe repeaauy ToBapa IoTpeduTenem ajs
yCcTpaHeHMs HeJJOCTaTKOB TOBapa, O IaTe YCTpaHeHusT HeIOCTATKOB TOBapa C UX OIicaHueM, 06
MCII0/Ib30BaHHBIX 3aIIaCHBIX YACTSX (JeTasIsIx, MaTepuajax) 1 o JaTe BblJauy TOBapa IOTPEOUTEITIO 110
OKOHYAHMM YCTPAaHEHMSI HeJJOCTaTKOB TOBapa.

4. TIpu ycTpaHeHUM HeJOCTaTKOB TOBapa MOCPeCTBOM 3aMeHbl KOMILIEKTYIOLero U3aensl Uiy COCTaBHOM
YacTy OCHOBHOTI'O U3Je/Vs, Ha KOTOPbIe YCTAaHOBJIEHbI FapaHTUIHbIe CPOKY, HA HOBble KOMILIEKTYIoIlee
u3aesye WIN COCTaBHYIO YaCTb OCHOBHOI'O U3Je/IVs YCTaHABIMBAETCS TapaHTUMHBIN CPOK TOM Ke
MIPOJO/KUTEIbHOCTY, UTO 1 Ha 3aMeHeHHbIe KOMIUIEKTYIOLee M3esye UM COCTaBHYI0 4YaCTh OCHOBHOI'O
U3Lenus, eclii UHOe He IIpelyCMOTPEHO JOrOBOPOM, M FapaHTUITHbIN CPOK UCUUCIISIETCS CO AHS BblIaun
MOTPeOUTEII0 ITOTO TOBapa 110 OKOHYaHUM PEeMOHTA.

Cratba 21. 3ameHa TOBapa HeHaA/IeXKALLEro KayecTBa

1. B ciydae o6HapyskeHMs MOTpebuTeeM HeIOCTaTKOB TOBapa U mpeabsiBieHsI TPeOOBaHMSI O eTo 3aMeHe
npopasel] (M3TOTOBUTEb, YIIOJTHOMOYEHHAsE OpTaHM3alys UM YIIOJTHOMOUYEeHHbIV MHAVMBUAYaTbHbIN
MpeanpUHUMATETb, UMIIOPTEP) 00sI3aH 3aMEHUTh TAKOi TOBAp B TeUEHME CeMU JHEe COo THS
TIpeIbsIBIEHNST YKa3aHHOTO TpeboBaHMS MMOTpebuTeIeM, a TPy HEOOXOAVMMOCTY TOTIOTHUTETbHOM
MpOBePKM KauecTBa TAKOTO TOBapa MpoAaBlioM (M3rOTOBUTEEM, YIIOJTHOMOUYEHHO opraHmsalueit min
YIIOJITHOMOYEHHBIM MHAUBUIYATbHBIM ITpeAIpMHMMAaTeIeM, UMIIOPTEPOM) - B TeUueHMe ABaAIaTU JHel Co
ITHSI TIpeI'bSIBIEHMS] YKa3aHHOTO Tpe6boBaHMS.

Ecnu y npopasiia (M3roToBUTESI, YIIOJTHOMOUEHHO OpraHM3aluy Uau yIIOJTHOMOUYEHHOTO
MHAVBUAYAJbHOTO MpeaIIpMHMMATEISI, UMIIOpTepa) B MOMEHT IIpeIbsIBIeHNST TPe60BaHMS OTCYTCTBYET
HeOoOXOIMMBIi [IJIsI 3aMeHbI TOBap, 3aMeHa JI0J/KHA ObITh ITPOBEIeHa B TeUeHMe MecCsIia CO THS
TIpeabsIBJIEHUS TAKOTO TPeOOBaHMSI.

B paitonax KpaitHero CeBepa 1 NpMpaBHEHHbBIX K HUM MECTHOCTSIX TpeboBaHMe TTOTPeOUTENIS O 3aMeHe
TOBapa MOJIeXXUT yI0BIeTBOPEHMIO 10 €T0 3asBIEHMIO B CPOK, HEOOXOAMMBIi 1151 OUuepeHOM JOCTaBKU
COOTBETCTBYIOILEIO TOBapa B 3TU PaliOHbI, B C/Iyyae OTCYTCTBUS Y IIPOAABLIA (M3TOTOBUTEIS,
YIIOJITHOMOYEHHO OpraHu3alum Win yIIOJTHOMOUYEHHOI'0 MHAVBUAYAIILHOTO IIpeaIIpUuHMaTes,
MMIIOpTepa) He0OXOAMMOTO JIJIsI 3aMeHbI TOBapa Ha JIeHb MpeIbsIBIeHMs YKa3aHHOTO TpeboBaHMSI.

Ecnu nist 3ameHsl ToBapa TpebyeTcst 6o1ee ceMu IHEN, 10 TpebOBaHMIO TOTPeOUTES TTPOoaaBel]
(M3rOoTOBUTEJH JTMOO0 YIIOJHOMOYEHHASI OPraHM3alNs WK YIIOTHOMOYEHHBI MHAVBUIYaTIbHBIIA



MpeAIpUMHMMATE/b) B TeUEHMe TPeX JTHe CO THS IMpeabsIBlIeHNsI TpeOboBaHMs O 3aMeHe ToBapa 00sI3aH
6e3BO3Me3IHO IIPeIOCTaBUTh MOTPEOUTETIO BO BpeMEHHOE M0/Ib30BaHMe Ha IepMo, 3aMeHbI TOBAp
IJUTEILHOTO I0/Ib30BaHMsI, 00/IafaloIINii STMMM Ke OCHOBHBIMMU MOTPEOUTEILCKMMM CBOICTBAMMU,
obecreunB ero JOCTaBKYy 3a CBOJ cueT. DTO IMPABMUJIO HE PACIIPOCTPAHSETCsI Ha TOBAaPhI, IIepedyeHb KOTOPhIX
orpenessieTcs B COOTBETCTBUM C MyHKTOM 2 cTaTby 20 HACTOSIIero 3akoHa.

2. ToBap HeHajJIeKalero KauecTsa JOJKeH ObITh 3aMeHEeH Ha HOBBIN TOBAp, TO €CTh Ha TOBAp, He OBbIBIINMIA
B YIIOTpe6IeHNN.

[Tpu 3ameHe ToBapa rapaHTUIHbIN CPOK UCUUCISIETCS 3aHOBO CO IHS Mepefaul ToBapa MoTpeduTenio.
Cratba 22. Cpoku ya0BNETBOPEHUS OTAENbHBIX TpeGOBaHui noTpeduTens

Tpe6oBaHMs MOTpebUTENSI O COPa3MePHOM yMeHbIlIeHUY TIOKYITHO IeHbl TOBapa, BO3MellleH! PacXol0B
Ha MCITpaBeHNe HeIOCTaTKOB TOBapa MOoTpeduTesieM Win TPeTbUM JIUIIOM, BO3BpaTe yIJIaueHHOI 3a TOBap
I€HEKHOM CyMMBbI, a TaKKe TpeboBaHME 0 BO3MENIeHUY YObITKOB, TPUUYMHEHHBIX ITOTPEOUTEITIO
BCJIe[ICTBME TIPOIAKM TOBapa HeHa iexkalllero kauecTna Jinbo mpefaocTaBaeHUsT HeHajiexalei
mHpopmal M 0 ToBape, ojJIexkaT yI0BAeTBOPEHUIO MTPOAABLIOM (M3TOTOBUTEIEM, YITIOTHOMOUEHHOI!
opraHu3alueii Uiu yrmoJHOMOUYEHHbIM MHAVMBUAYAJIbHBIM MIpeANIPUHKMATENEM, UMIIOPTEPOM) B TeUEeHNE
IOecsIT JHEV CO AHS MpeIbsiBIIeHNSI COOTBETCTBYIOIIETO TPeOOBaHMS.

Cratbsl 23. OTBETCTBEHHOCTL NPOAABLA (M3rOTOBUTENS, YNONHOMOUYEHHO! OpraHU3aLM1 UM YIONHOMOYEHHOTO
WHAMBMAYaNbHOTO NpeANpUHUMATENS, UMNOpTepa) 3a NPOCPOUKY BbINOAHEHUS TpeboBaHuii noTpebutens

1. 3a HapylIeHKe NpefyCMOTPEeHHbBIX cTaTbsaMM 20, 21 u 22 HacTos1Iero 3aKoHa CpOKOB, a TaKkKe 3a
HeBBINOJTHEeHMeE (3a/1eP3KKY BbITIOTHEHMSI) TpeOOBaHMS TOTPeOUTES O IPeIOCTaBIeHUY eMy Ha TIepuo
peMoOHTa (3aMeHbl) aHaJIOTMYHOTr'0 TOBapa pojasel (M3roTOBUTe/Ib, YIIOTHOMOYEHHasi OpraHu3alus Uin
YIIOJITHOMOYEeHHbIN MHAMBYUAYAAbHBIN [IpeAIIpUHMMATe]b, UMIIOPTEP), LOMYCTUBIINI TaK1e HapylIeHus,
yIJIauMBaeT MOTPeOUTENTI0 3a KaXKIbIi leHb IIPOCPOYKYM HEYCTOMKY (TIeHI0) B pa3Mepe OZHOTO IIPOLeHTa
LIeHbI TOBapa.

IleHa TOBapa OmpemesseTcs, UCXOs U3 ero IeHbl, CYIleCTBOBABILEN B TOM MeCTe, B KOTOPOM TpeGoBaHMe
MIOTPEOUTEISI AOKHO GO GBITH YOBIETBOPEHO MTPOAABIIOM (M3TOTOBUTEIEM, YIIOTHOMOYEHHOM
opraHM3aIyein iy yrmoJHOMOYeHHbIM MHAMBUAYATbHBIM IPeIIPUHUMATEIEM, UMIIOPTEPOM), B IE€Hb
I06POBOJIBHOTO YIOBJIETBOPEHMSI TAKOTO TPEGOBAHMS WJTM B IEHb BbIHECEHWSI CyIeOHOTO PeLIeH s, eCu
TpeboBaHMe JOOGPOBOJILHO YIOBIETBOPEHO HE GBIIO.

2. B cyiydae HeBBIMTOTHEHMS TPeOOBaHMIT TOTPEOUTENIST B CPOKM, ITPEeTyCMOTPEHHBIE cTaTbssMy 20 - 22
HacTosIIero 3aKoHa, MoTpeGuTebh BIIPaBe Mo CBOEMY BbIOOPY IpeIbsIBUTh MHbIE TPeOOBaHMS,
yCTaHOBJIEHHBIE CTaTbell 18 HacTosero 3akKoHa.

Cratba 23.1. MNocneacTeus HapyLweHUs NPoAaBLIOM CPOKa Nepesayn npeaBapuTENbHO ONNAYEHHOTO ToBapa
notpeburtento

1. JloroBOp KyTUIM-TIPOIasKy, IIPeIyCMaTPUBAIOIIN 00S13aHHOCTb TOTPEOUTEIS TTpeaBapUTEbHO OTUIATUTH
TOBap, JOJKEH COIePXKaTh YCJIOBME O CPOKe Tlepeiauy ToBapa IMoTpeoduTeio.

2. B ciryyae, eciiu rpogaselt, ITOJYUYMBIINI CyMMY IIpeABapUTEe/IbHOM OIJIaThl B OTIpeJleIeHHOM JOTOBOPOM
KYIUTM-TIPOJIaKM pasmepe, He UCIIOTHWI 00sI3aHHOCTD I10 Tlepeiaue ToBapa IoTpeouTeio B
YCTaHOBJIEHHBI TAKMM IOTOBOPOM CPOK, ITOTPeOUTETb 10 CBOEMY BbIOOPY BITpaBe MOTpe6oBaTh:

repeavy OIiaueHHOTo TOBapa B yCTAHOBIEHHbBI MM HOBBIN CPOK;
BO3BpaTa CyMMbI ITpeIBapUTEIbHOI OIUIAThI TOBApa, He MepeIaHHOTO MPOJABIIOM.

[Tpu 3TOM TIOTPEOUTEIb BIIpaBe MOTPeOOBATh TAKKE TIOJHOTO BO3MEIeHUs YObITKOB, IPUUMHEHHbBIX MY



BCJIe[ICTBYME HapyIlIeHMs YCTaHOBAEHHOTO IOTOBOPOM KYTUIM-TIPOJasky CpokKa Iepeiaun mpeaBapuTeabHO
OTJTAYeHHOTO TOBapa.

3. B ciryuae HapylieHMs yCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJIasKM CpOKa fepeiadyy peaBapuTebHO
OTJTAYEeHHOTO TOBapa MOTPeOUTEI0 ITPoAaBel] yIJlauMBaeT eMy 3a Kask/Iblil IeHb ITPOCPOUYKYM HEYCTOMKY
(meHu) B pa3Mepe MOJOBUHBI POLIEHTA CYMMBbI ITpeIBapUTEIbHOI OTUIAThI TOBApa.

HeycToiika (meHu) B3bICKMBAETCS CO AHSI, KOTJa M0 JOTOBOPY KYIUIU-TIPOAAXKHM Mepejiaua ToBapa
NOTPe6UTENIO NoIKHA OblIa OBITh OCYIeCTBIEHA, IO JHS Ilepeiaun ToBapa NOTPeOUTeNI0 WIN 10 THS
yIIOBJIE€TBOPEHMS TPe6OBaHMS TIOTPEOUTEISI O BO3BpATe €My IpeIBAPUTEIbHO YIVIAYEHHOI UM CYMMBI.

CymMa B3bICKaHHOI1 IMOTpe6uTeIeM HeYCTONKY (TTIeHN) He MOKET ITPEeBbIIaTh CYMMY ITpeBapUTeIbHOI
OIlJIaThl TOBapa.

4. TpeboBaHMsI TOTPEOUTEJIS O BO3BpATe YIUIAUEHHOI 32 TOBap CYMMBI M O ITOJTHOM BO3MEII€HUM YOBITKOB
Mo IeXKaT YIOBJIETBOPEHMIO IIPOIABIIOM B T€UEHMe IeCsITU JHe CO JHS MpeIbsIBIeHNMs] COOTBETCTBYIOIETO
TpeboBaHMS.

5. Tpe6oBaHMs MOTPeOUTENS, YCTAHOBIEHHbIE ITYHKTOM 2 HACTOSIIEN CTaTby, He MOjIeKaT
VIOBJIETBOPEHMIO, €CJIM MTPOJIaBel] JOKaKeT, YTO HapyIleH) e CPOKOB Iepenaul oTpeGUTe o
IIpeIBapUTeIbHO OIJIAU€HHOI'0 TOBapa IIPOM30IIIO BCIeACTBYE HEIIPEeOoJ0MMOI CUIIbI WIM 110 BUHE
MOTpeouTeIs.

Cratba 24. Pacuetbl ¢ noTpebutenem B cy4ae npuobpeTeHns MM ToBapa HEHAANEKALLEro KauecTBa

1. [Ipu 3ameHe TOBapa HeHaJJjiexallero KauyecTsa Ha TOBAP 3TOM Ke MapKu (3TUX JKe MOoAeIn U (Un)
apTUKyJa) mepepacyeT LeHbl TOBapa He TPOU3BOLUTCS.

2. IIpu 3amMeHe TOBapa HeHajiexkalllero KauecTBa Ha TaKOo ke ToBap APyroi Mapku (Moean, apTUKyJ/a) B
cIyJae, ec/iy lieHa ToBapa, mojjiexkaniero 3aMeHe, Huke 1leHbl TOBapa, IpeloCTaB/IeHHOTO B3aMeH,
MOTpe6MTeb JOJIKEH JOIJIATUTh Pa3HUITY B IleHaX; B CIy4yae, eCcyIv IieHa ToBapa, MojjIeskaliero 3aMeHe,
BBIIIIE I[eHbI TOBapa, IPeI0CTaBIeHHOr0 B3aMeH, pa3sHuIla B IleHaX BhIIJIAUMBaAeTCs oTpeduTeio. IleHa
TOBapa, mojjiekaliero 3aMeHe, orpeie/isieTcsi HA MOMEHT ero 3aMeHbl, a e/ TpeboBaHMe OTpebuTes He
YA0BIETBOPEHO MPOAABIIOM, IleHa 3aMeHsIeMOro ToBapa 1 lieHa repeaBaemMoro B3aMeH ToBapa
OIpeie/IsIIOTCSI HA MOMEHT BbIHECeHMs Cy/IOM pellleH!s O 3aMeHe ToBapa.

3. B ciryuae nipebsiBiieHUs MOTpebuTeeM TpeboBaHMS O COpa3MepHOM YMEHbIIIeHUY TIOKYTTHO I[eHbI
TOBapa B pacueT MPUHMMAETCS IleHa TOBapa Ha MOMEHT MpeAbsiBIIeHUS TIOTpebuTeeM TpeboBaHMs 06
yIIeHKe WU, eCJIi OHO AOGPOBOJILHO He yIOBIeTBOPEHO, HA MOMEHT BbIHECEHMSI CY/IOM PeIIeHMs O
COpa3MepHOM YMeHbIIIeHUY ITOKYITHOM I1€HBbl.

4. ITpu BO3BpaTe TOBapa HeHaJIeKalllero KauecTsa MoTpeduTe b BIIpaBe TPe6b0oBaTh BO3MENIEHMS Pa3HUIIbI
MeXIy IIeHOI TOBapa, yCTAaHOBJIEHHO TOTOBOPOM, U II€HOM COOTBETCTBYIOIIETrO TOBapa HA MOMEHT
I0OPOBOJILHOTO YIOBJIETBOPEHMSI TAKOTO TpeOOBaHMS WM, ec/iu TpeboBaHMe JOOPOBOILHO He
yI0BIETBOPEHO, HA MOMEHT BbIHECEHUS CyJOM pellleHNs.

5.B CJiydae BO3BpadTa TOBapad HeHaAJIeKallero KayeCTBa, IpOJaHHOT'O B KpeaAuT, HOTpe6I/ITe.TIIO
BO3BpalllaeTCAd yIIZIaU€HHAs 3a TOBAap J€HEXHAA CyYMMa B pa3Mepe MoraimeHHOro KO JHIO BO3BpaTa
YKa3daHHOT'O TOBAdpa KpeanuTa, d TaK)Ke BO3MeIIdeTCsd IVIaTa 3a ITpeaoCTaB/JIEHE KpeanTa.

6. B cyiyuae Bo3BpaTa ToBapa HeHa IexKkallero KauecTna, Mpuo6peTeHHOro oTpeOGuTeIeM 3a CYeT
MOTPe6GUTEIbCKOTO KpeauTa (3aiiMa), mpoaaBel] 00si3aH BO3BPaTUTh MIOTPEOUTEITIO YIJIAYUeHHYIO 3a TOBap
IeHEeXKHYI0 CYMMY, a TaK’Ke BO3MECTUTD yIUTaueHHbIe OTPe6uTesIeM MPOIEHTHI 1 MHbIe TIIaTeXN 110
IOTOBOPY IMOTPEOUTETHCKOTO KpeanTa (3aiima).

Cratba 25. [paBo noTpe6utens Ha 06MeH ToBapa HajeXallero Kayecrea



1. IToTpebuTesb BipaBe 0OMEHSITh HEITPOIOBOIbLCTBEHHBIN TOBAp HAJJIEKAIIET0 KAUeCTBa Ha aHAJIOTUYHBIN
TOBap Y MMPOAaBIia, y KOTOPOTO 3TOT TOBAp 6bUI IPMOGPETEH, eC/IM YKa3aHHbI TOBAp He IMOOIIe 110
dbopme, rabapuram, hacoHy, pacliBeTKe, pa3Mepy WM KOMIUIEKTAIlUMN.

HOTpe6I/ITe.TIb nMeeT IIpaBoO Ha obMeH HEIIpOa0BOJJIbCTBEHHOT'O TOBAPa HAAJIEXKAIIETO KaYeCTBa B TEUEHME
YeTbIpHaaALaTn ,I[HeI;'I, HE CUMTas1 OJHA €ro IIOKYITKNA.

O6MeH HermpoI0BOIbCTBEHHOTO TOBapa HaJjIexkalllero KauecTsa IMPOBOAUTCS, €C/IM YKa3aHHbBI TOBap He
OBLT B YIIOTpeOIeHMM, COXpaHEHbI €r0 TOBAPHbIN BUI, TOTPEOUTENbCKIME CBOCTBA, TIIOMOBI, (habpuUHbIe
SIPJIBIKY, @ TaK’Ke MMeeTCsl TOBapPHbIii YeK MJIM KaCCOBBIN UeK JIM6O0 MHOJ ITOATBePXKIAIIINIT OTIaTy
YKa3aHHOT'O TOBapa JOKYMeHT. OTCYTCTBME y IOTPeOUTEST TOBAPHOTO UYeKa WJIM KaCcCOBOIO YeKa Jimbo
MHOT'0 NOATBEPXKAAIIIEro OIJIaTy TOBapa JOKYMEHTA He JIUIIaeT ero BO3MOXXHOCTU CChIJIaThbCS Ha
CBUJETeIbCKIMe IMTOKa3aHMs.

[TepeyeHb TOBAPOB, He TIOJIEKALIMX OOMEHY IT0 OCHOBaHMSIM, YKa3aHHBIM B HACTOSIIIEN CTAThe,
yTBepxaaeTcs [IpasutensbcTBoM Poccuiickoit @emepaiivin.

2. B cirydae, eciiu aHaJIOTMYHBIN TOBAp OTCYTCTBYET B IpoAake Ha IeHb 0OpallleHus TOTpedouTesst K
MPOJIaBILY, TOTPeOUTEb BIIPaBe OTKA3aThCSI OT UCIIOHEHUSI JOTOBOPA KYTLIU-TIPOAAXKU 1 MTOTPeboBaTh
BO3BparTa yIJIJaueHHOJ 3a yKa3aHHbI TOBAp JeHEXHOV cyMMbl. TpeboBaHMe TTOTPe6UTENIS O BO3BpaTe
yIUIaUeHHO 3a YKa3aHHbBIN TOBAp JeHEesKHO CyMMbI MOIJIEXKUT YI0BJIE€TBOPEHUIO B TeUeHMe TpexX OHei Co
IHS BO3BpaTa YKa3aHHOTro TOBapa.

ITo cornaiieHuIo MOTpeOUTENS C MPOJABIIOM 0OMEeH ToBapa MOXKeT ObITh ITpelyCMOTPEH TPU MOCTYTIEHUY
aQHAJIOTMYHOTrO TOBapa B Mpogaxy. [Ipomasels 06s13aH He3aMeIUTETbHO COOOIINTD ITOTPEOUTENTIO O
MOCTYIUIEHMM aHAJIOTUYHOTO TOBAapa B IPOIAKY.

Cratba 26. Yrpatuna cuny. - ®eaepanbHblii 3aKoH o1 25.10.2007 N 234-03.

Cratbg 26.1. [IMcTaHUMOHHBIN CNOCOG Npojaxmu ToBapa

1. ToroBOp PO3HMYHOI KyIUTM-TIPOAAKM MOKET ObITh 3aK/II0UEH Ha OCHOBaHMY 03HAKOMJIEHMS
ITOTPe6UTeIS C IIPeI0KeHHBIM IIPOJABI[OM OITCaHMeM TOBapa IOCPeCTBOM KaTaJIoroB, IIPOCIIEKTOB,
OyK/IeTOB, POTOCHMMKOB, CPE/ICTB CBSI3M (T€IeBMU3MOHHOI, IIOUYTOBOI, PAAMOCBI3Y U IPYIUX) UIM MHBIMU
MICK/TIOYAIOIIVIMM BO3MOXKHOCTb HEIIOCPEeACTBEHHOIO 03HAKOM/IEHMS IIOTPE6IUTEISI C TOBAPOM JIN60
06pa31oM ToBapa Ipy 3aKJII0YeHNM TAKOTO JOr0Bopa (AMCTAHIMOHHBINA CIT0CO6 MPOAAKM TOBapa)
criocob6aMim.

2. TIpoaBIIOM [I0 3aK/II0UEeHMsI JOTOBOpa JO/IKHA ObITh IpeIoCTaBIeHa IMOTpebuTeso MHpopmalus 06
OCHOBHBIX ITOTPEOUTETHCKUX CBOMCTBAX TOBAapa, 00 afipece (MecTe HAXOXIEHMS) MPO/IABIIA, O MecTe
M3TOTOBJIEHMS TOBApa, O ITOJTHOM (pMPMEHHOM HaMMeHOBaHUM (HaMMEeHOBaHUM) IPOIaBLia
(M3TOTOBUTEJIST), O LIeHE U 00 YCIOBUSIX IIPMOOPETEHNSI TOBApa, O €ro JOCTABKe, CPOKE CITYKOBI, CPOKE
TOAHOCTY ¥ TapaHTUITHOM CPOKe, O TIOPSIIKE OIIaThl TOBAapa, a TAaKKe O CPOKe, B TeYeHe KOTOPOTo
IeliCTBYeT MpeIJIosKeHNe O 3aK/II0UeHUN T0roBopa.

3. [ToTpebuTen0 B MOMEHT AOCTaBKM TOBapa JA0/KHA OBbITh B MMCbMEHHOI (hopMe IMpefocTaBieHa
mHbopMalus 0 ToBape, peaycMoTpeHHas ctaTbeil 10 HacTosIIero 3akoHa, a Takke MpeaycMOTpeHHast
MTyHKTOM 4 HacToslIlel ctaTby MHbOpMaius o MopsiiKe M Cpokax Bo3BpaTa ToBapa.

4. TToTpebuTesb BIipaBe 0TKa3aTbCsS OT TOBapa B Jilo60e BpeMs [0 ero Iepefaun, a ocje rnepegadyy Topapa
- B TeyeHue ceMu OHe.

B ciryuae, eciiu mHGpopMalus o mopsiike M Cpokax BO3BpaTa ToBapa Hajjieskallnero kauecTsa He Oblia
MpeaocTaB/ieHa B MMCbMEHHO (hopmMe B MOMEHT JIOCTaBKM TOBapa, MOTPeOMTeb BIIpaBe OTKA3aThCs OT
TOBapa B TeUeHMe TpeX MecsleB C MOMeHTa repegadyy ToBapa.

BOBBpaT TOBapa HaaJieXXalllero KadeCTsa BO3MOXKEH B C/Iyuae, eC/iM COXpaHEHbI ero TOBaprlﬁ BUAO,



MOTpebuTe/bCKIe CBOVICTBA, a TAKKe JOKYMEHT, OATBep KAt GakT U yCIOBUS TTOKYIIKY YKa3aHHOTO
tToBapa. OTCYTCTBMeE y ITOTPeOUTEIS IOKYMEHTA, MOATBEPKAaioIero GakT 1 YCIOBUS IMOKYIIKM TOBapa, He
JIUIIAET ero BOSMOXKHOCTM CChUIATHCS HA APYyTMe A0Ka3aTeIbCTBa MPUOOpeTeHMsI TOBapa y JaHHOTO
MpoIaBIIa.

[ToTpebuTenb He BIIpaBe 0TKA3aThCS OT TOBapa HaJJIesKallero KauecTBa, MMEIIero MHAUBUIYATIbHO-
ompejeeHHbIe CBOICTBA, €C/IM YKa3aHHBIN TOBAP MOXKET ObITh MCIIOJIb30BaH VICKIIOUUTEIHHO
MIPUOOPETAIOIIMM €r0 ITIOTPEOUTENIEM.

[Tpu oTKa3e MOTpebUTENS OT TOBApa MPOoAaBell JO/DKEH BO3BPATUTh eMY JIEHEKHYI0 CYMMY, YIUIaUeHHYIO
noTpebuTesieM II0 IOTOBOPY, 3a MCK/IIOUeHeM PacxoA0B MPoiaBiia Ha OCTaBKY OT ITOTpe6uTesist
BO3BpallleHHOI'0 TOBapa, He Mo3/IHee ueM yepe3 IecsTh JHel COo THS MpebsIBIeHMs TOTpeduTeneM
COOTBETCTBYIOIIETO TPe6GOBaHMSI.

5. ITocnencreus IIpoaga’kM TOBApa HEHaAJIeXallero KauyeCTsa AMCTAaHIIMOHHbBIM crocobom MMpoga>kmu ToBapa
YCTaHOBJI€HBI ITOJIOKEHUAMMU, IIPEAYCMOTPEHHBIMMU CTATbSIMMU 18 - 24 HacTosIero 3aKkoHa.

Cratba 26.2. Npasuna npopaxu OTAENbHbIX BUAOB TOBapOB

[IpaBwiia Ipogasku OTAE/bHBIX BUAOB TOBAPOB YCTaHABIMBAIOTCS [IpaBuTebcTBOM Poccuiickoii
®denepainn.

[nasa Il SALWMTA NPAB NOTPEBMTENEW NPU BbIMOJHEHUU PABOT (OKA3AHWM YCIIYI)

Cratba 27. Cpoku BbinoONHEHUS paboT (oKasaHus yoryr)

1. UcnoniHuTe b 00s13aH OCYIIECTBUTD BBITTOTHEHME PAabOThI (OKa3aHMe YCJIYTH) B CPOK, YCTAaHOBIEHHBIN
TpaBMUIaMM BbITIOTHEHUS OTHEIbHBIX BUIOB Pa00T (OKa3aHMs OTAeIbHBIX BUIOB YCIYT) WM TOTOBOPOM O
BBITIOJIHEHMM PabOT (OKa3aHUM YCIIyT). B mOroBope o BhIMIOSHEHUYM PabOT (OKa3aHUY YCIYT) MOKET
MpeayCMaTpUBAaTbCS CPOK BBITTOTHEHMS pabOThI (OKa3aHMUS YCIYTH), €C/IY YKa3aHHBIMY MIPaBUIaMy OH He
MIpelyCMOTpPEH, a TaKKe CPOK MeHbIIeli TPOAO/IKUTEIbHOCTH, UeM CPOK, YCTaHOBIEHHbBI YKa3aHHBIMU
TpaBUIaMMU.

2. CpoK BBITIOJIHEHUST PaOb0THI (OKa3aHMS YCIIYTHU) MOKET OIpefesiThCs AaTo (epruoaoM), K KOTOPOit
IOJIKHO OBITh 3aKOHYEHO BBITIOJTHEHVE Pab0ThI (OKa3aHue YCIyTH) WK (1) IaToi (Mepruomom), K KOTOPOii
VICIIOJTHUTETh TO/DKEH MPUCTYIIUTD K BBIIIOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

3. B ciryuae, eciut BBITIOSTHEHME Pab0ThI (OKa3aHMe YCIYTH) OCYIIEeCTBIISIETCS 10 YaCTSIM (IOCTaBKa
MepUOaAMYEeCcKOli ITevaT, TEXHMUeCKoe 00CTyKMBaHNe) B TeUeHMe CPOKa AeCTBMS TOrOBOpa O
BBITIOJTHEHMM paboT (OKa3aHMM YCIIYT), TOKHBI ITPpeIyCMaTPUBATbCSI COOTBETCTBYIONIME CPOKM (TTePUOIbI)
BBITIOJTHEHMSI TAKMX pabOT (OKa3aHUsI YCIIyT).

ITo corsianieHnio CTOPOH B TOTOBOPE MOTYT ObITh IIPEeIyCMOTPEHBI TAKKE CPOKM 3aBEPIIEHMS OTIeTbHbIX
3TarnoB paboThI (MPOMEXKYTOUHbIE CPOKM).

Cratba 28. [ocneacTBUS HapyLweHNS UCNONHUTENEM CPOKOB BbINOHEHUA paboT (0Ka3aHus ycyr)

1. Ec/iv MCTIOJTHUTETh HAPYIIUJI CPOKYM BBITIOJIHEHUST pab0ThI (OKa3aHMSI YCITYTU) - CPOKM Hauasa u (M)
OKOHYaHMS BBITTOJTHEHMS pabOThI (OKA3aHUS YCIYTH) U (VIIM) TIPOMEXKYTOUYHBIE CPOKYM BBITTOJTHEHMS PAO6OThI
(OKa3aHMs YCIYTH) UM BO BPeMsI BBITIOIHEHMS pabO0ThI (OKa3aHUs YCJIyTHU) CTAlI0 OUeBUAHBIM, UTO OHA He
Oy[eT BbITIOJIHEHA B CPOK, TOTPeOUTEb IO CBOEMY BbIOODY BIIpaBe:

HAa3HAUYNUTh UCIIOJTHUTETIIO0 HOBBIN CpPOK;

MTOPYYNTH BBITIOJTHEHYE pabOThI (OKa3aHMeE YCJIYTH) TPETBUM JIUIIAM 32 Pa3yMHYIO II€HY MJIY BBITIOJTHUTD €€



CBOMMM CUJIaMM U TTOTPeO0OBaTh OT UCIIOIHUTEISI BO3MeIlleHIsI TOHeCeHHbIX PacX0/l0B;
MoTpe60BaTh YMEHbIIIEHMS II€HBI 32 BbITTOJIHEHME PAbOThI (OKa3aHMe YCIyTH);
OTKAa3aTbCsI OT UCIIOJHEHUSI OTOBOPA O BbITIOJIHEHMM PAbOThI (OKa3aHUU YCIYTH).

[ToTpebuTens BIpaBe MOTPebOBaTh TakKe MOJHOTO BO3MelleHMs YObITKOB, TPUUMHEHHBIX €My B CBSI3U C
HapylleHeM CPOKOB BbITIOJIHEHMST paboThl (OKa3aHMs yCayru). YObITKM BO3MENIAIOTCSI B CPOKH,
yCTaHOBJIEHHbBIE [IJIS yIOBJIETBOPEHUSI COOTBETCTBYIOLMX TpeOOBaHMIT TOTPeOUTes.

2. HazHaueHHbIe MTOTpe6UTEIeM HOBbIE CPOKY BBITIOJTHEHMST PabOThI (OKa3aHMS YCIYTH) YKa3bIBAIOTCS B
IOTOBOpE O BBITIOJIHEHUY PabOThI (OKa3aHUM YCITYTH).

B citygae mpocpouKy HOBBIX CPOKOB ITOTPEOUTETb BIIPaBe MPeIbsIBUTD UCIIOTHUTETIO MHbIE TPEOOBAHMS,
YCTAaHOBJIEHHBbIE MYHKTOM 1 HACTOSIIEN CTaTbU.

3. LleHa BbITIOIHEHHOI PabOThI (OKa3aHHOM YCJIYTH), BO3BpaliaeMasi ToTpeGUTeNTIo TP OTKa3e OT
MCITOJTHEHYSI IOTOBOPA O BBIMTOJTHEHNUY PabOThI (OKa3aHUM YCJIYTH), @ TAKKe YUUThIBAeMast IIpu
yMeHbIIIeHUY 11eHbI BHITOTHEHHOI paboThl (OKa3aHHOI YCIIYTH), OIIpeesieTcs B COOTBETCTBUM C
MyHKTaMu 3, 4 1 5 cTaTby 24 HaCTOSIIEero 3aKoHa.

4. TIpu oTKa3e OT UCIIOTHEHMSI IOTOBOPA O BbITIOTHEHMM PAOOTHI (OKA3aHMM YCIYTH) UCIIOTHUTEITb He
BIIpaBe TpeGOBaTh BO3MEIIEHMS CBOVX 3aTPaT, IPOVM3BeIeHHBIX B IIPOI[ECCE BbITIOTHEHMS PA6OTHI
(OKa3aHMs YOIYTH), a TAKKe TUIAThI 32 BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YUIYTY), 3a UCKITIOUeHeM
cJryyast, eCJIv IIOTpeouTeb MPUHSIT BHIMTOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

A63a11 uckmoueH. - PegepanbHblil 3aKOH OT 17.12.1999 N 212-D3.

5. B ciryuae HapyIeHMs! YCTaHOBJIEHHBIX CPOKOB BBITTOTHEHMS pabOThI (OKa3aHMSI YCIIYTH) WU
Ha3HAYeHHBIX MIOTPeOUTeIeM Ha OCHOBAaHUM ITYHKTA 1 HACTOSIIEl CTAThY HOBBIX CPOKOB MCITOJTHUTETh
yIiauMBaeT MOTPeOUTeTIo 3a KasKAblit TeHb (Uac, eciv CPOK OIpe/ie/ieH B uacax) MPOCPOUKM HEYCTOMKY
(IeH10) B pa3Mepe Tpex MPOIEHTOB IeHbI BHITTOTHEHMSI PAOOThI (OKA3aHMS YCJIYTH), a €CIU IieHa
BBITIOJTHEHMSI pabOThI (OKa3aHMS YCJIYTH) TOTOBOPOM O BBITIOJTHEHUM PaboT (OKa3aHUM YCIyT) He
orpeniesieHa - 0011el 1leHbl 3aKa3a. [[IoroBOpoM O BbITIOJIHEHMM PabOT (OKa3aHUM YCIIYT) MEKIY
MOTpe6MTeIeM M UCIIOTHUTEIEM MOKET ObITh YCTaHOBJIEH 00J1ee BhICOKMIT pa3Mep HeYCTOMKY (TIeHN).

Heycroiika (meHs) 3a HapyIlIeHue CPOKOB Hauajia BhITIOJTHEHMS paboThl (OKa3aHMs YCIIYTH), ee sTara
B3BbICKMBAETCS 3a KaXKI bl IeHb (4ac, ey CPOK OIpefiesieH B yacax) MPOCPOUYKM BIUIOTh O HavYala
BBITIOJTHEHMSI pabO0ThI (OKa3aHMS YCJIYTH), ee dTara Uin MpeabsaBIeHNs MoTpeduTeneM Tpe6boBaHMI,
MpeayCMOTPEHHBIX ITYHKTOM 1 HaCTOSIIIEN CTaThU.

HeycToiika (meHs1) 3a HapyIlIeH)e CPOKOB OKOHUYAHMS BBITTOJTHEHMS pab0ThI (OKa3aHMSI YCIYTH), ee Tara
B3bICKMBAETCS 3a KaKAbli1 IeHb (Y4ac, ecu CPOK OIpee/ieH B yacax) MPOCPOUYKHM BIUIOTDh A0 OKOHUYAHMUS
BBITIOJTHEHMSI pabOThI (OKa3aHMS YCJIYTH), ee STarla U IpeIbsIBIeHNs ITOTpebuTeeM Tpe6GoBaHMIA,
MMpeayCMOTPEHHBIX ITYHKTOM 1 HacTOsIel CTaTbM.

CyMMa B3bICKaHHOJI ITIOTpeOUTeIeM HEYCTOKY (TTIeHM) He MOXKET IIPEBbIIIATh 1IeHY OTAebHOTO BUIa
BBITIOJTHEHMSI pabO0ThI (OKa3aHMS YCJIYTH) WK OOIIIYIO 1IeHy 3aKa3a, ecjy IieHa BbITTOJIHEeHUST OTAeTbHOTO
BUIa paboThl (OKa3aHMsI YCIYTHM) He OIpeiesieHa JOTOBOPOM O BBIIIOJTHEHMM paboThI (OKa3aHUU YCITYTH).

Pa3mep HeyCTOVKM (TTIeHI) OTpeieisieTCsl, MCXO/Is U3 1ieHbI BbITTOTHEeHMsI paboThl (OKa3aHUs YCAYTH), a eCiu
yKa3aHHasl 1leHa He oTpejiesieHa, MCXOs U3 0011eil LieHbl 3aKa3a, CyIleCTBOBaBIeli B TOM MeCTe, B
KOTOPOM TpeboBaHMe MOTPeouTeNs JOIKHO ObLIO ObITh YIOBIETBOPEHO UCIIOTHUTEIEM B IeHb
I0OPOBOJILHOTO YAOBIETBOPEHMS TAKOTO TPEOOBAHMS U B IeHb BhIHECEHUS CYyIeOHOTO pelleHus, ecyin
TpeboBaHMe MTOTPe6UTEIISI JOOGPOBOIBHO YIOBIETBOPEHO He ObLIO.

6. TpeboBaHMs MTOTPEOUTEIS, yCTAHOBIEHHBIE ITYHKTOM 1 HACTOSsIIIEl CTaThy, He MOJJIeXaT
yIIOBJIETBOPEHMIO, €CJIV UCIIOTHUTEb TOKAXKET, UYTO HapyIlIeHe CPOKOB BBITTOTHEHMS pabOThI (OKa3aHMS



YCJIYTH) ITPOU3OIIIIO BCIEICTBYE HEITPEOI0AMMON CUJTbI MJIU 10 BMHE TIOTpebuTes.
Cratba 29. [pasa notpebutens npu obHapyeHM HeLOCTaTKOB BbINONHEHHOI PabOTbI (OKa3aHHOI YCyrH)

1. TToTpe6uTenb Ipy 06HAPYKEHMY HEJJOCTATKOB BbITIOJTHEHHO paboThl (OKA3aHHOI YCIYTH) BIIPABE 110
CBOEMY BbIOOPY MTOTPe6OBaTh:

663BO3M€3,E[HOI'O YCTpaHEeHMA HEJOCTATKOB BBIIIOJIHEHHOM pa6OTbI (OK&B&HHOVI YC]'IYI‘I/I);
COOTBETCTBYIOIIETO YMEHbIIEHMS LI€HbI BBITTIOJTHEHHOM pa6OTbI (OKa3aHHOI>'I YCJ'IYI‘I/I);

6e3B03Me3I[HOI‘O MN3roTOBJIEHN I L[pyroﬁ BelllM 13 OJHOPOAHOTO MaTeplajia TaKOro JKe KaueCTBa UJIn
ITOBTOPHOTO BBIIIOJIHEHWM A paGOTbI. HpI/I 9TOM HOTpE6I/ITeJ'Ib 00s13aH BO3BPATUTDH paHee MepeaaHHYI0O €My
MCITIOJTHUTEJIEM Belllb,

BO3MeEIIeHNA TIOHECEHHbIX M PACXOO0B I10 YCTPAHEHNIO HeJOCTAaTKOB BBITTIOJTHEHHOM pa6OTI)I (OKaBaHHOI}'I
yCJ'IYI‘I/I) CBOMMMU CHUJIaMU WJIN TPETbMMU JIMILIaMU.

VaoBieTBOpeHe TpebOBaHMIT TOTPe6UTENIS 0 6€3BO3ME3THOM YCTpaHEeHUY HEOCTATKOB, 00
M3TOTOBJIEHUM JIPYTOI BElM UM O IIOBTOPHOM BBITTOJTHEHMM pabOThI (OKa3aHMUM YCIYTM) HE OCBOOOKIAeT
VICIIOJTHUTEJISI OT OTBETCTBEHHOCTM B (POpMe HEeYCTOIKM 3a HapyllleHe CPOKA OKOHUAHMSI BBITIOJTHEHUS
paboThI (OKa3aHUS YCIYTH).

[ToTpebuTenb BIIpaBe OTKA3aThCsI OT UCIIOTHEHMSI IOTOBOPA O BLITIOJIHEHUM PABOThI (OKa3aHUM YCIIYTH) U
oTpeb0BaTh MOTHOTO BO3MeIlleH!sI YOBITKOB, €C/IM B yCTaHOBJIEHHBIN yKa3aHHBIM JJOTOBOPOM CPOK
HeJJOCTaTKM BbITIOJTHEHHOV PaboThl (OKa3aHHO YCJIYTY) He YCTpaHeHbl ucnosHuTesnem. [lorpe6uresns
TaKKe BIIPaBe OTKAa3aThCsl OT UCIIOJIHEHMS JOTOBOPA O BBIMOTHEHUY pabOThl (OKa3aHUM YCIIYTH), eC/IN UM
OoGHapYysKeHbI CyIIIeCTBEHHbIE HEJIOCTATKY BBIMOTHEHHOV paboThl (OKa3aHHO YCITYTU) UV MHbIE
CylLlleCTBeHHbIe OTCTYIIEHMS OT YCJIOBUIA IOTOBOPA.

[ToTpebuTenb BIIpaBe MOTPe60BaTh TAKKe MOJIHOTO BO3MeEIeHMS YObITKOB, TPUUYMHEHHBIX €MY B CBSI3U C
HeJIOCTaTKaMM BbITTOJIHEHHOH paboThI (OKa3aHHOI yC/Iyry). YObITKM BO3MENIAIOTCS B CPOKM,
yCTaHOBJIEHHbBIE [IJIsI yIOBJIETBOPEHMSI COOTBETCTBYIONIMX TPeOOBaHMIT TOTPeOUTES.

2. lleHa BBITTOJIHEHHOJ paboThI (OKa3aHHO YCJIYTH), BO3BpalliaemMasi IoTpeduTesio Ipy OTKa3e OT
MCITOJTHEHMSI TOTOBOPA O BBITIOJIHEHUY PabOThI (OKa3aHUM YCIYTH), @ TAaKKe YUUThIBaeMast Ipu
YMEHbIIIEHUY I[€HbI BHIITOJTHEHHOI Pab0ThI (OKa3aHHO YCIIYTH), OIIpeAessieTCs] B COOTBETCTBUM C
IyHKTaMu 3, 4 1 5 cTaTby 24 HacToOsIIero 3akoHa.

3. TpeboBaHMs1, CBSI3aHHbIE C HEIOCTATKAMM BBITIOTHEHHOV Pab0Thl (OKa3aHHO YCJIYTU), MOTYT OBITh
TIpeIbsIBJIEHBI TP IIPUHSTUY BBITIOJTHEHHO paboThl (OKa3aHHO YCYTH) WM B XOZ€ BBITIOJTHEHNSI PA6OTHI
(oKa3zaHus1 yCIyTH) inbo, ecyii HEBO3MOKHO OOHAPY>KUTb HeJIOCTATKM MIPU MPUHSTUM BbITIOJTHEHHOI
paboThl (OKa3aHHOI YCJIYTH), B TeUeHMe CPOKOB, YCTAHOBJIEHHBIX HACTOSIIMM ITyHKTOM.

[ToTpebuTenh BIIpaBe MpeabsiBISITh TPeOOBaHMS, CBSI3aHHbIE C HEJJOCTATKAMM BbITTOJIHEHHOM pabOThI
(OKa3aHHOI YCITYTH), eC/iM OHM OOHAPYKeHbI B TeUeHMe TapaHTUITHOTO CpOKa, a IMpU ero OTCYTCTBUMU B
pasyMHbII CPOK, B IIpefesax ABYX JIET CO THS MIPUHSITUS BBITIOJTHEHHOM PaboThl (OKa3aHHO YCIIYTH) WU
TISITY JIET B OTHOILIEHMM HEeJIOCTATKOB B CTPOEHUM Y MHOM HEeABVKMMOM MMYIIECTBE.

4. VicmomHUTeNb OTBEYAeT 32 HeJIOCTAaTKU paboThl (YCIYTH), HA KOTOPYIO He YCTaHOBJIEH rapaHTUIHbI
CPOK, eCJIV TTOTPeObUTENb JOKAKET, UTO OHM BOZHUKIIN [0 €€ TIPUHSITUS UM WU TI0 TIPUYMHAM, BOSHUKIIUM
10 3TOr0 MOMEHTA.

B oTHOMIEeHNY paboThI (YCIYyTH), HA KOTOPYIO YCTAHOBJIEH TAPAHTUITHBIN CPOK, MCTIOJTHUTEIb OTBEYAET 3a ee
HeJIOCTaTKM, €U He AOKasKeT, YTO OHY BO3HUKIIN MOC/Ie IPUHSITUSI paboThl (YCITYTH) MOTpebuTeseM
BCJIeICTBYME HapyIIeHUs UM MPaBUJ UCIIOIb30BaHMS pe3ysibTaTa paboThl (YCJIYTH), AeiCTBUI TPeThbUX JIUIL
VIV HeIIPeOA0IMMOM CUJIBL.



5. B ciyuasix, Korga mpeayCcMOTPEeHHbIN TOTOBOPOM TapaHTUIfHBIN CPOK COCTABJISIET MEHEee IBYX JIeT (IISITU
JIeT Ha HeIBMKMMOE MMYIIECTBO) M HeIOCTaTKY paboThI (YCIyTU) 0OOHAPYKeHbI IIOTPeduTeIeM 1Mo
MUCTEeUYEeHUM TapaHTUINHOTO CPOKa, HO B TIpefesiaxX ABYX JieT (TISITU JIET Ha HeIBUKMMOE UMYIIeCTBO),
MOTpe6MTe b BIIpaBe MPeabsiBUTh Tpe6GOBaHMsI, IPeAyCMOTPEeHHbIe ITYHKTOM 1 HaCTOSIIIEe CTaTbi, eC/Iu
IOKaXKeT, YTO TaKyue HeJJOCTAaTKM BO3HUK/IM A0 MPUHSTUS UM pe3y/bTaTa paboThl (YCIYTU) UK 110
MpUYMHAM, BO3HUKIIMM IO 3TOTO MOMEHTA.

6. B citydae BbISIBJIEHMS CYII[eCTBEHHBIX HEJJOCTATKOB PabOThI (YCIYTH) MOTPeOUTENb BIIpaBe MpeabsIBUTh
MCIIOJTHUTETIO TpeboBaHMe 0 6e3B03MEe3THOM YCTpaHeHMM HEAOCTATKOB, eC/IM JOKasKeT, YTO HeOCTATKN
BO3HMKJ/IU 0 MPUHSTUS UM pe3yJabTaTa paboThl (YCIYTH) UK 10 IPUUMHAM, BO3SHUKIINUM 0 3TOTO
MOMEHTA. ITO TpeboBaHMe MOXKET ObITh IPEIbSIBIEHO, C/IM TaKye HeAOCTATKM OOHAPYKEeHbI 110
MCTeUeHUM IBYX JIeT (TISITU JIeT B OTHOIIeHMM HeIBMKMMOTO MMYIIECTBA) CO AHS MPUHSITUS pe3yJbTaTa
paboThI (YCIIYTH), HO B TIpejiesiaX YCTaHOBJIEHHOTO Ha pe3y/abTaT paboThl (YCIYTH) CPOKA CITYSKOBI MU B
TeueHMe OeCsSTH JIET CO IHS MIPUHSITUSI pe3y/IbTaTa paboThl (YCIYTH) IMTOTpeGUTeIeM, eC/Iv CPOK CITYKObI He
ycraHoBJieH. Eciiu maHHOe TpeGoBaHMe He yIOBJIETBOPEHO B TeUEHMe NBAILATH JHE CO THS ero
MpeIbsIBIeHNS TTOTpebuTeIeM UM 0OHAPYKeHHbIV HeIOCTATOK SIB/ISIeTCS] HEYCTPaHMMbIM, TIOTPeOoUTeNb
10 CBOEMY BbIOOPY BITpaBe TpeOOBATh:

COOTBETCTBYIOIIEr0 YMEeHbIIIeHMS 1IeHbI 3a BbITTOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MeIeHNSI TOHECEHHBIX MM PacXo/iOB 10 YCTPAHEHMIO HeJOCTATKOB BbITIOJIHEHHO paboThl (OKa3aHHO
YCIIyTY) CBOMMMU CUJIAMU VU TPETbUMM JIULLAMMU;

0TKa3a OT MCIIOJTHEHMS JOTOBOPa O BBITIOJIHEHUY PabOThI (OKa3aHUM YCIIYTH) U BO3MellleHNs YObITKOB.
Cratba 30. Cpokm ycTpaHeHUs HeAOCTAaTKOB BbINONHEHHOM PaboTbl (OKa3aHHOM YCTYrH)

HenmocrtaTky paboThI (YCIYTH) TOKHBI ObITh YCTPAHEHBI MCITOJIHUTEIEM B Pa3YMHBII CPOK, Ha3HaUE€HHbI
MoTpebuTeneM.

A63a11 uckmoueH. - PegepanbHblil 3aKOH OT 17.12.1999 N 212-D3.

HasHaueHHbII TOTpe6UTENIEM CPOK YCTPAHEHMS HEIOCTATKOB TOBapa YKa3bIBAETCS B IOTOBOPE WJIM B MHOM
MOAINChIBAEMOM CTOPOHAMM IOKYMEHTe JIMO0 B 3asiBJIeHUM, HalIpaBIeHHOM ITOTpebuTe/ieM
MCITOJTHUTEJTIO.

3a HapylIeHue MpeayCMOTPEeHHbIX HACTOsIIIel CTaTbeli CPOKOB YCTpaHeHMsI HeJOCTaTKOB BbITTOJIHEHHO
paboThl (OKA3aHHON YCIIYTH) VCTIOTHUTE/Tb YIUIAYMBAET IOTPEOUTETIO 32 KasKAbIi TeHb ITPOCPOUYKI
HEYCTOViKY (TTeHI0), pa3Mep U MOPSIA0K UCUMCTIeHNST KOTOPOI OIIpeie/isiloTCSI B COOTBETCTBUM C ITYHKTOM 5
cTaThy 28 HacTosIero 3akKoHa.

B ciryuae HapynieHMs yKa3aHHBIX CPOKOB IMOTPEOUTENTh BITPaBe MpeIbsiBUTH UCTIOTHUTEIIO MHbIe
TpeboBaHMsI, MPeAyCMOTpeHHbIe TyHKTaMu 1 1 4 cTaTbu 29 HacTOsAIIEero 3akoHa.

Cratba 31. Cpoku yaoBneTBOpeHUs OTAENbHBIX Tpe6OBaHMIA NoTpebuTens

1. TpeboBaHMs MOTpe6UTENSI 06 YMEHbIIIEHUM LIeHbI 3a BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY), O
BO3MeI[eHUY PACcXOA0B M0 YCTPaHEHUIO HeIOCTATKOB BBITTOTHEHHOI PaboThl (OKAa3aHHO YCJIYTU) CBOMMU
CUJIaM¥ WM TPETbUMM JIULIAMM, 8 TaKXKe O BO3BpaTe yIlaueHHOI 32 paboTy (YCIYTy) AeHEeXKHO CyMMbl U
BO3MellleHUY YObITKOB, TPMUMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JOTOBOPA, ITpeayCMOTpPeHHbIe
yHKTOM 1 ctaTbu 28 v myHKTamu 1 1 4 ctatby 29 HacTos1Iero 3aKoHa, IoJJieXxaT yI0BJIeTBOPEHMIO B
IecSITUIHEBHBIN CPOK CO AHS MpeIbsiBIIEHNUSI COOTBETCTBYIOIIETO TpeOoBaHMS.

2. TpeboBaHMs MOTpedbUTENST O 6€3BO3ME3THOM M3TOTOBJIEHUY IPYTOii Bellly U3 OAHOPOJHOTO MaTepuasa
TaKOTO Xe KaueCcTBa WK O TIOBTOPHOM BBITIOJIHEHUM PAOOThI (OKa3aHUM YCIYTH) TTOJJIeXaT
yIIOBJIETBOPEHMIO B CPOK, YCTAHOBJIEHHBIN JJISI CDOUHOTO BBITIOJIHEHMST PabOThI (OKa3aHMS YCIYTH), a B
cJydae, ecJiv 3TOT CPOK He YCTaHOBJIEH, B CPOK, ITPelyCMOTPEHHbBIN TOTOBOPOM O BBITIOJTHEHUM PAOOThI



(OKa3aHUM YCIIYTH), KOTOPBIN ObUT HeHaIexalle UCIIOTHEH.

3. 3a HapyllIeHue MpeayCMOTPEHHbIX HACTOSIIEl CTaTbell CPOKOB YI0BJIETBOPEHMS OTHeIbHBIX TPe6OBaHMIA
MOTpe6MTeIsI UCTIONIHUTETb YIIauMBaeT MOTPeOUTeI0 32 KaXKAblil IeHb ITPOCPOYKY HEYCTONKY (TIeHI0),
pasMep U MOPSIOK UCUUCIEHMS] KOTOPOIA OTIPeIesISIIOTCS B COOTBETCTBUM C ITYHKTOM 5 cTaTbu 28
HacTosiero 3akoHa.

B ciiyuae HapyleHMs: CPOKOB, YKa3aHHBIX B MyHKTaX 1 U 2 HACTOsIIEN CTaTbu, TOTPeOUTENTb BIpaBe
MpeIbSIBUTD VUCIIOTHUTEITIO MHbIE TPeOOBaHMS, TPeayCMOTPEeHHbIe ITyHKTOM 1 cTaTby 28 1 myHKTaMu 1 1 4
cTaThy 29 HacTos1ero 3akKoHa.

Cratba 32. [paBo noTpe6utens Ha 0TKa3 OT UCMONIHEHMS AOTOBOPA O BbINONHEHUM PaboT (OKasaHum yanyr)

[ToTpebuTenb BIIpaBe OTKA3aThCs OT UCIIOJTHEHUS OTOBOPA O BBIMOJHEHMM pabOT (OKa3aHUM YCIIYT) B
J10060€e BpeMsI TP YCJIOBUM OILIAThI MCITOTHUTEITI0 QaKTUYeCK) ITOHEeCEHHBIX MM PacX0/I0B, CBSI3aHHBIX C
MCITOJIHEHMEM 00513aTe/TbCTB 10 JAHHOMY JJOTOBODY.

Cratbs 33. CMeTa Ha BbinonHeHue paboTbl (OKa3aHKe ycnyr)

1. Ha BoimosiHeHMe pabOThI (OKa3aHMe YCIIyTH), TPeayCMOTPEeHHOM JOTOBOPOM O BBITIOJIHEHUY pabOThI
(OKa3aHUM YCIIYTH), MOXKET ObITh COCTAaBI€HA TBepAast WM MpUOIM3UTeIbHASI CMeTa.

CocTaBiieHe TaKol CMeThI 110 TPeOOBAHUIO TTOTPEOUTEIS UM UCIIOTHUTEST 00sI3aTeNbHO.

2. VicrionHUTETH HE BIIpaBe TPeb0oBaTh YBEIMUEHMS TBEP/IOi CMETHI, a TOTPEOUTENTb - ee YMEHbIIEeHUS, B
TOM 4MCJIe B C/Tyyae, KOrga B MOMEHT 3aK/II0UEeHMs] JOTOBOPa UCK/IYaaach BO3MOKHOCTb IPeyCMOTPETh
TIOJIHBIV 00'beM TOZyIesKalIX BbITTOJIHEHUIO paboT (OKa3aHUIO YCIYT) UM HeOOXOOMMBIX JJIS1 9TOTO
pacxomoB.

VicriosiHUTE b MMeeT MPaBo TPebOBaTh YBEJIMUYEHMS TBEPIOV CMETHI ITPU CYIIeCTBEHHOM BO3pacTaHUU
CTOMMOCTY MaTepuaaoB U 060pyo0BaHMSI, IPEIOCTAB/SIEMbIX UCTIOTHUTEIEM, & TAKKe OKa3bIBA€MbIX €MY
TPETbUMM JIMIIAMU YCIYT, KOTOPOE Hejb3s1 ObIIO MPeIyCMOTPETh IPU 3aKII0YeHM JoToBOpa. [Ipu oTkase
MOTpe6MTeIs BBITIOJIHUTD 3TO TpeboBaHMe UCIIOHUTE/b BIIpaBe pacTOPTHYTh JJOTOBOP B CyAeOHOM
Topsizike.

3. Eciiu BO3HMKIIA HEOOXOMMOCTD BbITIOJTHEHMS JOMOTHUTEIbHBIX PA060T (OKa3aHMUS JOMOTHUTEIbHbIX
YCJIYT) ¥ TI0 9TO¥ MPUUYMHE CYIIeCTBEHHOTO MPEeBbIIEeHNS TTPUOIMU3UTETHHO CMETbI, UCIIOJHUTEb 00s13aH
CBOEBpPEMEHHO MpeaynpeanuTb 06 3ToM noTpebuTesns. Eciu notpedbuTenb He Jaj coriacye Ha MpeBbllieHKe
MIPUOIM3UTEIBHOI CMEThI, OH BIIPaBe OTKA3aThCsI OT UCIIOTHEHMS TOTOBOPaA. B 3TOM cityyae MCIIOTHUTEb
MOKeT TpeboBaTh OT MOTPeOUTES YIIaThI IIeHbI 32 BHIMOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

VicrioniHUTE b, CBOEBPEMEHHO He IpeaynpeauBIINii ITIOTPeOUTEISI 0 HeOOXOAMMOCTY ITPEBbIIIEeHNS
MpUOIU3UTETHHOM CMEeThI, 00s13aH UCIIOTHUTD OTOBOP, COXPaHsIsl TPaBO Ha OTuIaTy paboThl (YCIYTH) B
Tripeiesiax MpUOIN3UTEbHO CMETHI.

Cratbsa 34. BoinonHenue paboTbl U3 MaTepuana UCNONHUTENS

1. icrionmHMTEH 00513aH BBITIOJIHUTD PabOTY, ONpefe/IeHHYI0 OTOBOPOM O BBITIOJTHEHUM PaObOThI, U3 CBOETO
MaTepuaia 1 CBOMMM CPeACTBAMMU, €CIV MHOE He MPeyCMOTPEHO TOTOBOPOM.

VicrioytHUTE b, TIPeIOCTaBMBIINIT MaTepMaJl 1) BBITIOJIHEHNSI PaOOThI, OTBEUAET 3a €ro HeHaJjiexkaliee
KavyecTBO 110 MpaBuiaM 06 OTBETCTBEHHOCTH IIPOIaBIia 3a TOBaphl HEHAIIEKAIIero KauecTna.

2. MaTepuan UCIIOTHUTEJISI OTUIAUMBAETCS TOTPeOUTeIeM IPU 3aKII0YEeHMM YKAa3aHHOTO TOroBopa
MTOJIHOCTBIO WJIU B pazMepe, YKa3aHHOM B IOTOBOPE O BbITTOJIHEHUM PABOTHI C YCIOBMEM OKOHUYATETbHOTO
pacyeTa Ipu MOJTyYeHUM ITOTpedbuTe/IeM BbITIOTHEHHO MCIIOTHUTeIeM PaboThl, eC/Iv MHO MTOPSIIOK
pacyeToB 3a MaTepPUasI UCIIOJTHUTEIS He ITPeayCMOTPEH COIJIallleHMeM CTOPOH.



3. B ciryuasx, mpelyCMOTPEHHbBIX IOTOBOPOM O BBITIOJTHEHMM PabOThl, MaTepual MOKET ObITh
TpeIoCTaB/IeH VCIIOTHUTEIEM TTOTpebuTeTo B KpeauT. ITocienyioniee n3aMeHeHMe 1€HbI
MpefoCTaBJIeHHOTO B KpeIUT MaTepuasa UCTIOJHUTEIS He BjiedeT 3a coboil mepepacuera.

4. MaTepI/Ian MCITIOJTHUTEJISA U HEO6X0,£LI/[MbIe JJId BBIITOJTHEHW A pa6OTbI TeXHN4YeCKMe CpeacTna,
MHCTPYMEHTLI U ITpodyee JOCTABJIAIOTCSI K MECTY BbIIIOJTHEHUA pa60T VCIIOJIHUTEJIEM.

Cratbsl 35. BbinonHenue paboTbi M3 MaTepuana (c Belwbio) notpedburens

1. Eciu paboTa BBITIOTHSIETCSI TIOTHOCTHIO MITY YACTUYHO U3 MaTepuaia (C Bellbio) MoTpebuTers,
UCIIOJIHUTENIb OTBeUaeT 3a COXPaHHOCTb 3TOTO MaTepuasa (Belu) 1 MpaBUIbHOEe ero UCI0/Ib30BaHue.

UcnoiamTe b 0053aH:

MpeaynpeauThb MOTPeOUTEISI O HEIIPUTOTHOCTY MJIM HeJJOOpOKaueCTBEHHOCTH IepeqaHHOro oTpeduTeIeM
maTrepuana (Belu);

npeacTaBUTb OTUYET 00 n3pacxogOoBaHMNM MAaTepHUaid M BO3BPATUTDL €ro OCTaTOK.

B citydae mosiHOM WIM 4aCTUYHO yTpaThl (MMOBPEXIEHMS) MaTepuasa (Belln), IPUHSITOTO OT MOTpeduTess,
VICIIOJTHUTETh 00SI3aH B TPEXTHEBHBI CPOK 3aMEHUTH €r0 OJJHOPOIHBIM MaTepyajaoM (BEIIbIO)
AQHAJIOTMYHOTO KauecTBa U 110 sKeJIaHUI0 TOTPeouTes M3TOTOBUTD U3/ie/iNe 13 OJHOPOAHOTO MaTepuasia
(Bely) B pa3yMHbIN CPOK, a IIpU OTCYTCTBUM OAHOPOSHOr0 MaTepuasa (Beliy) aHaJIOTUYHOI0 KaueCTBa -
BO3MECTUTH MOTPEOUTETIO IBYKPATHYIO IIEHY YTPaueHHOT0 (ITIOBPEKAEHHOT0) MaTepuasia (Beln), a TakKe
pacxo[ibl, TOHECeHHbIE MMOTPeOUTEeIEM.

2. lleHa yTpaueHHOTro0 (MIOBPeKAEHHOT0) MaTepuaa (Belu) orpenensieTcs, MCXOAs U3 lleHbl MaTepuaa
(Be1n), CyleCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeboBaHMe TTOTPe6UTeIsT JOIKHO ObIIO ObITh
yIOBJIETBOPEHO MUCITOJIHATEIEM B IeHb JOOPOBOJILHOTO YIOBIETBOPEHNMS TAKOTO TPeOOBaHMS WU B IeHb
BbIHECEHMSI Cy1eOHOTO pelleHNsI, eciu TpeboBaHye MOTpe6uTest JO6POBOIHHO YAOBIETBOPEHO HE OBIIO.

Llena matepuasna (Belu), mepegaBaeMoro UCIIOTHUTETIO, OIIpeesieTCs B JOTOBOPE O BBITTOJIHEHUM
paboThI MM B MHOM IOKYMeHTe (KBUTAHLIMM, 3aKa3e), TOATBEPXKIAIOIIEM ero 3aK/IoueHne.

3. VcrionHUTEMh 0CBOOOXKIAEeTCSI OT OTBETCTBEHHOCTH 3a MOHYIO UM YaCTUYHYIO yTpaTy (TIOBpeXaeHNe)
MaTepuaa (Beuiy), IPMHSITOTO UM OT OTpebUTes, ecyiv OTpeduTeNb MpeayrpekaeH UCTIOTHUTeeM 00
0COOBIX CBOVICTBAxX MaTepuasa (Belu), KOTopble MOTYT ITOBJIeYb 32 COOO0J ero MOTHYIO WIX YaCTUYHYIO
yTpaty (oBpexXaeHne) iMbo ecay yKa3aHHbIe CBOMCTBA MaTepuaa (Belu) He MOIJIM ObITh 0GHAPYKEHBI
Py HaAjIeXxalle npueMKe UCIIOJTHUTeIeM 3TOr0 MaTepuana (Belm).

Cratba 36. 0653aHHOCTb MCTIONHUTENS MH(OPMMPOBATL NOTpe6UTeNs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT MOB/UATD Ha
KayecTBO BbINO/HAEMOI paboTbl (OKa3biBaeMOM YCIYrk) MM NOBNEYb 3a C060i HEBO3MOXHOCTb €€ 3aBeplueHus B CPOK

VcrionHuTe b 00s13aH CBOEBpeMEHHO MH(POPMMUPOBATh ITOTPEOUTEISI O TOM, UYTO COOTIOAEeHME YKa3aHWIA
MTOTPEOUTEIS U MHBIE OOCTOSITEILCTBA, 3aBUCSIIME OT ITOTPEOUTEISI, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSIEMOI1 pabOThI (OKa3bIBA€MO¥ YCJIYTHM) WIIM TIOBJIEYD 32 COO0I HEBO3MOKHOCTD €€ 3aBepIleHNs B
CPOK.

Ecnu moTpebuTesnb, HeCMOTPSI Ha CBOEBpeMeHHOe 1 060CHOBaHHOe MHGOPMUPOBaHME UCIIOTHUTEIEM, B
pPa3yMHBIIi CPOK HE 3aMEHUT HEIIPUTOIHBIN MIV HeJoOpOKaueCTBEeHHbIV MaTepuas, He U3MEHUT YKa3aHuit
0 crroco6e BBITTOTHEHMSI PaO0ThI (OKa3aHMS YCJIYTH) MO0 He YCTPAHUT MHBIX 0OCTOSITENIbCTB, KOTOPhIE
MOTYT CHU3UTD KaueCTBO BBITIOJIHSIEMOJt paboThI (OKa3bIBAeMO¥ YCIIYTH), MCTIOTHUTEb BIIpaBe 0TKa3aThCs
OT UCIIOJIHEHMSI IOTOBOPA O BHITIOJTHEHMM PabOThI (OKa3aHMM YCIYTH) U ITOTPe6OBATh MOJTHOTO BO3MELIeHMS
yOBITKOB.

Cratba 37. Mopsapok u hopmbl OnNaThbi BbINONHEHHOH PaboTbI (OKa3aHHOM YCIyrH)



[ToTpebuTenb 06s13aH OIUIATUTh OKa3aHHbIE €My YCJIYTU B IMOPSIAKE U B CPOKM, KOTOPbIe YCTAHOBJIEHbI
IIOTOBOPOM C UCITOJTHUTEJIEM.

[MoTpebuTtenp 06s13aH OIUIATUTD BBIIIOJTHEHHYIO VICIIOJTHMTEIEM B IIOJITHOM 00beMe paboTy Ioce ee
MPUHATHUS TToTpebuTenem. C coraacus moTpeduTesiss paboTa MOXKeT ObITh OIUIAUYeHa MM ITPY 3aKITIOUEeHUN
IOTOBOpA B ITOJTHOM pasMepe MIM IyTeM BbIJaul aBaHCa.

OrutaTa oKa3aHHbIX YCIYT (BBITIOJIHEHHBIX pabO0T) MTPOU3BOAUTCS IMOCPEICTBOM HATUUHbBIX MU
6e3HaIMYHBIX PACYETOB B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoit demepauyn.

[Tpu ucob30BaHUM HATMYHO (POPMBI pacueToB OIJIaTa TOBapoB (paboT, yCayT) MoTpedbuTeiemM
MIPOU3BOAUTCS B COOTBETCTBUM C YKa3aHMEM MPOaaBIia (UCTIOJTHUTES) TyTeM BHECEHUST HAJIMUHBIX
IeHEeXKHBIX CPeJICTB IPOIaBIy (MCIIOJHUTEJIIO), TMO0 B KPeAUTHYIO OpraHu3alnio, 1160 IIaTeXXHOMY
areHTy, OCYIIECTBJISTIOIIEMY AeSTe/bHOCTD I10 IpueMy IiaTeskeil puandeckux JIUII, MO0 6aHKOBCKOMY
TJIaTEKHOMY areHTy (CybareHTy), OCYIIeCTBSIOIEeMY OesITeTbHOCTh B COOTBETCTBUM C
3aKOHOJIATeIbCTBOM O OaHKaX M OaHKOBCKOJ JesITeJIbHOCTH, €CIM MHOE He YCTaHOBJIEHO deliepaibHbIMU
3aKOHAMM WJIM MHBIMM HOPMAaTUBHBIMU MpaBOBbIMM akTaMu Poccuiickoi @enepanyu. [Ipu sTom
00s13aTeIbCTBA ITIOTPEOUTEIS TIepe, TPOAABIIOM (MCITOJTHUTE/IEM) IO OIIaTe TOBAapoB (PaboT, yCIIyT)
CUMTAIOTCS UCIIOJTHEHHBIMM B pa3Mepe BHECEHHBIX JeHeXXHbIX CPeCTB C MOMEHTA BHeCEHMST HAIMUHBIX
IeHEXKHBIX CPEJICTB COOTBETCTBEHHO ITPOIABIY (MCIIOJHUTEJIIO), TMO0 B KPeAUTHYIO OpraHu3aluio, 1160
IJIATESKHOMY areHTY, OCYIIEeCTBISIOIEeMY AesTeIbHOCTD I10 IIpMeMy IIaTekeil pu3mnueckmx Jaul, 1Moo
0aHKOBCKOMY IIJIATEKHOMY areHTy (CybareHTy), OCYIIeCTBJISIONIEMY AeSITeJIbHOCTh B COOTBETCTBUM C
3aKOHOJATe/IbCTBOM O OaHKaxX ¥ OaHKOBCKOJ IesITe/IbHOCTMH.

Cratba 38. Yrpatuna cuny. - ®epepanbHblii 3akoH ot 25.10.2007 N 234-03.

Cratbsa 39. PerynupoBaHue 0KasaHus OTAENbHbIX BUAOB YCIYT

[MocnencTBuUs HapylleHMs YCJIOBUIt JOTOBOPOB 06 OKa3aHMM OTAEIbHbBIX BUAOB YCIYT, €C/IU TaKue
IIOTOBOPBI TI0 CBOEMY XapaKTepy He MOATagaioT IO Ae/CTBMEe HACTOSIIE T7IaBbl, OTIPeesITIOTCSI 3aKOHOM.

Cratba 39.1. I1paBm1a OKa3aHuA OTAENbHbIX BUAOB YCIYT, BbiMNO/JIHEHUA OTAE/IbHbLIX BUA0B pa607 HOTPEGMTQIISIM

[TpaBuia OKa3aHMS OTIEJIbHBIX BUIOB YCIYT, BBITIOJIHEHMS OTI€JIbHBIX BUIOB pabOT MOTPEOUTEISIM
ycraHaBauBawTcs [IpaButenbctBoM Poccniickoin @egepannn.

Inasa IV. TOCYAAPCTBEHHAS M OBLLECTBEHHAS 3ALLUTA NPAB NOTPEGUTEJEN

Cratbsa 40. DepepanbHblii rocyaapCTBEHHDBIN KOHTPONDb (HaA30p) B 00M1acTH 3awwmuTbl NpaB noTpebutenei

1. ®epepanbHbIii TOCYIApCTBEHHbI KOHTPOJIb (HaA30P) B 00/1aCTM 3aIIMUTHI ITpaB IOTpeduTenei
ocyiiecTBsieTcs: dhenepasbHbIM OPTaHOM UCIIOTHUTEIbHOM BIACTH, YIIOJTHOMOUYeHHbIM [TpaBUTEIbCTBOM
Poccuiickoin @enepaniuu (Jajiee - oprad rocyiapCTBEHHOT0 HaA30pa).

2. IIpenmeTom ¢enepasbHOTO rocyIapcTBEHHOT0 KOHTPOJIS (Haf30pa) B 0671aCTy 3al[AThI ITpaB
MoTpebuTeIei IBISTIOTCS

1) cobnoeHNe U3TOTOBUTESIMU, UCTIOTHUTEISIMY, ITPOIaBLIaMy, YIIOJTHOMOYEHHBIMM OPTaHM3aLsIMU
WJIU YIIOJTHOMOUYEHHBIMU UHAUBULYATbHBIMU ITPEATIPUHUMATENSIMU, UMIIOPTEPAMU, BiIafe/lbllaMu
arperaTopoB 00s13aTeJIbHbIX TPEOOBAHMIA, YCTAHOBIEHHbBIX HACTOSIIIMM 3aKOHOM, APYTUMU (eepabHbIMU
3aKOHAMM M MHBIMM HOPMATUBHBIMU IIPABOBBIMM akTamMmy Poccuiickoit @egepaiinm, a Takke akTaMMu,
COCTaBJISIIOIIMMM ITPaBo EBpasnitckoro 3KOHOMMUUECKOTO COI03a, PeryIupyIouMMu OTHOIIIEHUS B 06/1aCTH
3allUThI IIPaB OTpeOUTEIeI;

2) COGJ’IIOJIEHI/IE MN3roToBmuTeIeM, MCIIOJIHUTEIEM (HMHOM, BBITTIOJIHAOIIMM CI)YHKLU/H/I MHOCTPAaHHOTI'O



M3TOTOBUTEJIS), TPOIABIIOM TPEOOBAHMIA, YCTAHOBIEHHBIX TEXHUUECKMMM PeriaMeHTaMM, UIu
00sI3aTebHBIX TPeOOBAHMIA, MTOJIEKANIMX IPUMEHEHMIO 10 JHS BCTYTIEHUS B CUITY TeXHUUYECKUX
perjiaMeHTOB B COOTBETCTBUM ¢ PemepanbHbIM 3aKOHOM OT 27 mekaopst 2002 roga N 184-d3 "O
TeXHUYeCKOM peryanupoBaHun".

3. OpraHu3saius 1 ocylecTBiieHre GeaepasbHOTO rOCYyAapCTBEHHOTO KOHTPOJIS (Hag30pa) B 061acTu
3alllUThI IIpaB MOTpebuTesnei peryaupyTcs @enepanbHbiM 3aKOHOM OT 31 utosisg 2020 roga N 248-d3 "O
rocy1apCTBEHHOM KOHTpOJIe (HaA30pe) M MyHUIIUITaAbHOM KOHTposie B Poccuiickoii @enepanun’.

4. TlonoskeHne o dhemepasbHOM roCyJapCTBEHHOM KOHTpPOJIe (Ha[I30pe) B 00J1aCTM 3aIUThI ITPaB
rorpeburesnei yreepskaaercs [IpaBurenscTBomM Poccuiickoit demepariyn.

5. B nonioxkeHuu o denepasibHOM roCcylapCTBEHHOM KOHTpoJIe (Haf30pe) B 007aCTy 3al[AThI TIpaB
TIOTpebuTe el YKa3bIBAIOTCSI HAMMEHOBAaHME Y CTPYKTYPHBIE 37IeMeHTbI TEXHUYECKOTO perjamMeHTa U (MJIn)
00sI3aTeTbHBIX TPeOOBAHMIA, MTOJIESKANIMX TIPUMEHEHMIO 10 JHS BCTYTIEHUS B CUITY TEXHUUYECKUX
perjiaMeHTOB B COOTBETCTBUM ¢ PemepanbHbIM 3aKOHOM OT 27 mekaopst 2002 roga N 184-d3 "O
TeXHUYECKOM PeryIMpoBaHuu", OIleHKa COOII0AeHMSI KOTOPBIX OCYIIECTB/ISIETCS B paMKax (GeaepajbHOro
roCyIapCTBEHHOIO KOHTPOJIS (HaA30pa) B 061aCTH 3aIUThI IIPaB ITOTPEOUTEIEN, a TAKKe BUIbI
MIPOAYKINM, SIBJISIOIIMECST 06beKTaMM (pefepaabHOTO rocyIapCcTBEHHOTO KOHTPOJIS (Hag30pa) B 06/1acTu
3alllUThI IIPaB OTpebuTeIeN.

6. OpraH rocygapCTBeHHOTO Ha[30pa eXXerogHo rOTOBUT roCyAapCTBEHHBIN JOK/IA/, O 3allUTe TIPaB
notpeb6uresneit B Poccuiickoii @emepaliny B mopsiake, ycTaHOB/IeHHOM [IpaBuTenbcTBOM Poccuiickoii
Qenepanivin.

7. OpraH rocyaapCTBEHHOTO HaJ30pa BIIpaBe 06paliaThCs B Cy/I C 3asIBJIEHMSIMM B 3aIIUTY IIPaB
MoTpe6uMTeIel ¥ 3aKOHHBIX MHTEPECOB OTIEeIbHBIX IIOTpeduTeeli (TPYIIbI IOTpebuTe e,
Heollpe/ie/IeHHOTO KpyTa MoTpebuTesieit), a Takke € 3asIBJIEHMUSIMY O JIMKBUIALUM U3TOTOBUTEIIS
(MCTIOJTHUTEJIS, TIPOAABIIA, YIIOJTHOMOUEHHOM OpraHu3anum, MMIIopTepa, Bjaaaesblia arperatopa) 160 o
MpeKpalleHnN OessTeJbHOCT MHAVBUAYIIbHOTO IpeanpuHuMaTess (YIIOTHOMOUYEHHOTO
VHIVBUAYAJbHOTO MpeanpMHMaTe)Isl) 3a rpydoe (IIoBjIeKIlee CMePThb MM MacCcoBbIe 3a60/IeBaHM,
OTpaBjIeHMs JII0JIeit) HapylleHue IpaB IToTpeduTeeii.

8. OpraH rocyapCTBEHHOI'O HaA30pa B MOPSIKe, yCTAHOBIEHHOM 3aKOHOAATe/IbCTBOM Poccuitckoi
denepaly, MOKeET OBITh IIPUBJIEUEH CY/IOM K yUacCTHIO B iefie, a TaKke BIIpaBe BCTYMNaTh B JeJI0 110 CBOeii
MHULIMATUBE WIN 110 MHULIMATUBE JINL, YIaCTBYIOLIMX B Aefe, IJIs AUy 3aKII0UeHNs 110 Oy B [esxX
3aIIUTHI ITPaB MOTpebuTeNel B paMKax rpakIaHCKOro WM aIMUHUCTPATUBHOTO CYIOIIPOMU3BOICTBA.

9. OpraH rocyapCTBEHHOTO Ha/I30pa BIIpaBe JAaBaTh pa3bsiCHEHMS IO BOIIPOCaM IIPMMeHEHNSI 3aKOHOB U
MHBIX HOPMATUBHBIX IPABOBBIX aKTOB Poccuiickoit demeparnyu, peryampyonmx OTHOMIEHNS B 00/1aCTH
3alllUThI ITPaB MOTpebuTEEI.

10. KoHcynbTupoBaHue, MpohWIaKTUIECKNUI BUSUT, HAOTI0IeHe 3a COOTI0AeHeM 00s13aTeIbHbIX
TpeboBaHMIi, BbIe3JHOe 00CcIe0BaHe MOTYT ITPOBOAUTLCS (elepaabHbIMU TOCYIapCTBEHHBIMM
yUpeXXIeHUSIMHU, TI0IBeIOMCTBEHHbBIMM OpPraHy roCyIapCTBEHHOTO Ha/i30pa, B MOPSAKE U CIydasX,
YCTaHOBJIEHHBIX TTOJIOKEeHMEM O ¢eiepaibHOM TOCYyIapCTBEHHOM KOHTpOJIe (Haf30pe) B 06/1aCTy 3aIUThI
IpaB IIOTpeouTe e,

Cratba 41. 06513aHHOCTb M3rOTOBUTENS (MCNONHUTENSA, NPOAABLLA, YNONHOMOUYEHHOH OpraHU3aLLMK UK
YNONHOMOYEHHOT0 MHAUBMAYANbHOTO NPeANPUHUMATENS, UMNOPTEpPa, BNAaAe/bLA arperatopa) no NpeAoCTaBAeHUIo
MH(OpPMaLIMK OpraHy rocyAapCTBEHHOT0 HaA30pa

M3roToBuTenb (MCIIOJHUTEb, IPO/iaBell, YIIOTHOMOUEeHHAs: OpraHu3alys UiIu YII0OJTHOMOYEHHbI
MHIUBUOYAIbHbI TpeAIpUHUMATENb, UMIIOPTED, BJIajiesiel] arperaTopa) o TpeboBaHuIo opraHa
roCyIapCTBEHHOTO HAZ[30Pa, €0 TOKHOCTHBIX JIUIL 00sI13aH MPeJOCTaBUTh B YCTAHOBIEHHBIV UMY CPOK
IOCTOBEpPHbIE CBE€HMS, TOKYMEHTAIMI0, 00BbSICHEHNST B TMCbMEHHO# U (MJIN) YCTHOM hopMe U MHYIO



MHbopMaIMio, He0OXOIMMYIO JJIs1 OCYILECTBI€HNUSI OPTaHOM TOCYAapCTBEHHOIO Ha/i30pa U ero
IOJKHOCTHBIMM JIMIIAMM TTIOJTHOMOYMIA, YCTAaHOBIEHHBIX 3aKOHOIaTeIbCcTBOM Poccuiickoit demeparium.

Cratba 42. Yrpatuna cuny. - ®epepanbHblii 3akoH ot 21.12.2004 N 171-03.

Cratba 42.1. MonHOMOUMS BbICIIMX UCNONHUTENbHBIX OPraHOB roCyAapCTBEHHOM BNACTH Cy6beKTOB PocCHitCKoi
(Mepepaumm B 06nacTu 3awutbl Npas noTpedbutenen

1. BoICIIMii MCTTOIHUTEBHBI OpraH rocyJapCcTBEHHOI BJIACTM COOTBETCTBYIOIIETO CyoObeKTa Poccuiickoi
depnepaliuy OCYIIECTBISIET MEPOIIPUSITUS 110 peann3salyn, obecreyeHnIo 1 3aliuTe Npas NoTpeduTesnet 1 B
rpeJiesiax CBOMX ITOJTHOMOYMIA IPUHMUMAET OIpeie/IeHHbIe Mepbl.

2. B nensix comeiicTBMS 3aluTe MpaB IMOTpebuTe el opraHbl MCIIOTHUTE/bHOM BJIACTU CYOBEKTOB
Poccuiickoit ®enepaiiu pazpabaThiBalOT perMoHaabHbIe TPOrpaMMbl T10 3allyTe MIpaB MoTpebuTesnei 1
OKa3bIBAIOT COJIEVICTBYE OpraHaM MeCTHOT'O CaMOYITPaBaeHMs 1 001eCTBEHHBIM 00beIMHEHUSIM
noTpebuTesiei (MX accoumaIusIM, CO03aM) B OCYIIECTBIEHMUM UMY 3aIIUTHI IIPAB IIOTPeOUTEel .

3. OpraH rocygapCTBeHHOT0 HaJi30pa YTBEPKAAeT MeToAMYecKe peKoMeHIaluy 1Mo pa3paboTke u
peanusaiuy permoHaNbHBIX ¥ MyHUIIUTIATBHBIX IIPOTPAMM 10 3alUTe ITPaB MOTpebuTeeil.

Cratba 42.2. Nepepaua ocywiecTBNEHMS NONHOMOYMI OpraHa rocyAapCTBEHHOTO HaA30pa OpraHaM UCNONHUTENbHOI
BnacTu cydbbektos Poccuiickoin Pepepauuu

[TostHOMOYMST OpraHa rocygapCTBEHHOTr0 Hazi30pa o OCYIeCTBAeHHUIO (peiepasbHOTO rOCYyIapCTBEHHOTO
Ha/J30pa B 00/1aCTY 3alIUThI ITPaB MOTPeOUTEIe) i MOTYT IlepeaaBaThCs AJIsI OCYIIeCTBIeHMS OpraHaM
MCIIOJTHUTETbHO BJIacTU cy6obekToB Poccuiickoit ®emepatiuy moctaHoBieHusiMu [IpaBuTenbCcTBa
Poccuiickoit demepainyiu B ropsiike, ycTaHoBIeHHOM defgepaabHbIM 3aKOHOM OT 6 OKTSIOpsSt 1999 roma N
184-d3 "06 061MX MPUHIUIIAX OPTaHU3AIMM 3aKOHOJATENbHbIX (MPeICTaBUTETbHbIX) Y UCTTOHUTETbHBIX
OpraHoOB rocyJapCTBEHHO BIaCTy cyobeKToB Poccuiickoit @emeparnum’”.

Cratba 42.3. MNopaua u paccMoTpeHue obpalueHuin notpedutenen

1. ObpaiiieHe MTOTPeOUTEIISI MOXKET ObITH HAITPAaBIEHO B IMTMChbMEHHO (hopMe Ha O6yMaskHOM HOCUTEJIEe WA
B 3JIEKTPOHHOII (popMe B OpraH rocyapCTBEHHOTO HaJi30pa, MHbIe YIIOJITHOMOUeHHbIe (heiepaabHbIe
OpTraHbI MCIIOJTHUTEILHO BJIACTH, OPraH MCIIOJTHUTEIbHOI BiaacTu cyobekTa Poccuitckoit @emepariiny 1160
OpraH MeCcTHOTO CaMOYIIpaB/IeHMS.

2. ObpaieHue OTpeOdMTeISI MOKET ObITh HAIIPaBJIEHO I10 IOUTe, C MCII0/Ib30BaHMeM MH(OpMalIOHHO-
TeJIEKOMMYHMKAIIMOHHOI ceTu "IHTepHeT", B TOM uic/ie 0QUIMaJbHOIO CaifTa OpraHa rocygapCTBEHHOTO
HaJ130pa, MHbBIX YTIIOJITHOMOYEHHbIX (pefepaabHbIX OPraHOB MCIIOTHUTEIbHOM BJIACTU, OpraHa
MCITIOJTHUTETbHOI BJIacTU cy6bekTa Poccuiickoir ®emepaniyy inb6o opraHa MECTHOT'O caMOyIIpaBieHus (B
cyobekTax Poccuiickoit @emepaninm - ropomax denepanbHoro 3HaueHus MockBe, CaHKT-IleTepOypre u
CeBacTorioJe C UCIoab30BaHMeM 0hUIMaTbHOTO CcaiiTa opraHa MeCTHOTO CaMOYyITpaB/ieHNs B cIy4yae, eciiu
9TO MPeayCMOTPEeHO 3aKOHaMM CyobeKTOB Poccuiickoit @enepatiny - roposioB pemgepaabHOro 3HAUEHUS
Mockssl, CaHKT-ITeTepbypra 1 CeBacTOII0Js1), €IMHOr0 ITOPTaja TOCYAapCTBEHHbBIX ¥ MYHUIIUIIATbHbBIX
YCJIYT JIMO60 perMoHaNbHOIO IOpTaia TOCyIapCTBEHHBIX M MYHULIUIIATbHBIX YCJIYT, @ TAK’Ke MOKET ObITh
IIPUHSATO IIPU JIMYHOM IIpUEMe 3asiBUTEIS.

3. B MHOroGyHKIIMOHA/IbHBIX LIEHTPaX MMPeaoCTaBIeHNs rOCYIapCTBEHHBIX M MyHUIIUIIAIbHBIX YCTYT MOTYT
OCYIIeCTBSATHCS TIpMeM obpallieHuii oTpebuTesielt M KOHCYAbTUPOBaHMe TTOTPeduTe el Mo BOIpocam
3aMIUTHI X MPaB Ha OCHOBAHUY COTJIAIIEHMI O B3aUMOAEICTBMUM MeXIAY MHOTO(QYHKIVMOHATbHBIMMU
LIeHTpaMM IIpeloCTaB/IeH NS TOCYyIapCTBEHHBIX ¥ MYHUIIMIIAIbHBIX YCIYT U elepaabHbIMMY OpraHaMu
MCIIOJIHUTEIbHO BJIACTH, OpraHaMy rocyJapCTBEHHbBIX BHEOIOMKETHBIX (DOHIOB, OpraHaAMMU
roCyIapCTBEHHOI BIacTu CyobeKTOB Poccuiickoit ®emepalim, opraHaMy MECTHOT'O CAMOYITPaBJIEHMSI.



Cratbs 43. OTBETCTBEHHOCTb 32 HApYLIEHHe NPaB NOTpebUTeneit, yCTaHOBNEHHbIX 3aKOHAMW M UHBIMM HOPMATUBHBIMM
npasoBbiMK akTamu Poccuiickon Mepepaumum

3a HapyleHue mpaB MOTpebuTeel, yCTaHOBIEHHbIX 3aKOHAMM Y MHBIMY HOPMAaTUBHBIMM ITPAaBOBBIMU
aktamu Poccuiickoit @epepaiiyiu, ripoaasel (MCIIOJHUTENb, U3TOTOBUTENb, YIIOTHOMOUYEHHAsI OpraHu3aiys
WJIM YTIOJTHOMOYEHHbIV MHAVBUIYAJIbHbIN IIpeAIIpUHMMATEIb, UMIIOPTEP) HeCeT aiMUHMUCTPATUBHYIO,
YTOJIOBHYIO WJIM IPakIaHCKO-TIPaBOBYIO0 OTBETCTBEHHOCTDb B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccniickoit ®enepaiiyn.

Cratba 44. OcywecTBneHue 3awuTbl NPaB NOTpedUTENEl OpraHaMu MECTHOTO CaMOYNpaBeHUs

B 11e/151x 3a1MThI MpaB MOTpeduTeNel Ha TePPUTOPUM MyHULIUTIATBHOTO 06pa30BaHMsI OpraHbl MECTHOTO
caMOyIpaBJieHVs BIIpaBe:

paccMaTpuBaTh 0OpalieHus MoTpebuTeneit, KOHCYIbTMPOBATh UX 10 BOIIPOCAM 3aIlUThI IIPaB
ToTpebuTeNelt;

o6paraThCs B Cy/Ibl B 3alIUTY MTpaB MOTpebuTesei (HeompeaeeHHOTO Kpyra IoTpebuTeneii);
pa3pabaThIBaTh MyHUIIUIIATbHbIE TPOrPAMMBI TT0 3alllATE IIPaB MOTPeOUTENE.

[Tpu BBISIBJIEHMM T10 OOpallleHNIo TTIOTPeOMUTe IS TOBAapOB (paboT, yCayT) HeHaIexXXalllero KauecTna, a Takke
OTIACHBIX /IS 5KM3HU, 3J0POBbSI, MUMYIIeCTBA MOTPeOUTE el 1 OKPYKaIOIei cpeibl OpraHbl MECTHOTO
caMOYTIpaBJIeHUsT He3aMeIJIUTeIbHO U3BelalT 06 3ToM (emepasbHble OpraHbl UCIIOTHUTENbHON BIACTH,
OCYIIECTBJISIONMEe KOHTPOJIb 32 KAYECTBOM M 6€30I1aCHOCTHIO TOBApOB (paboT, YCIyT).

YacTb TpeThs yTpaTuiia cumny. - @enepanbHblil 3ak0oH oT 18.03.2019 N 38-@3.
Cratba 45. MpaBa obwecTBeHHbIX 06bAMHEHNH NOTpedUTeNnei (MX accoumMami, Co30B)

1. 'paskmaHe BIIpaBe 00beAMHSTHCS Ha TOOPOBOIbHOI OCHOBE B O0IIIeCTBEHHbBIE 00beIVTHEHMST
noTpebuTesiei (Mx acCoOLMaIMM, COI03bI), KOTOPbIE OCYIIECTBISIIOT CBOIO AeSITeTbHOCTb B COOTBETCTBUM C
ycTaBaMM YKa3aHHbIX 00beIMHEHMIT (X acCOIMAINiA, COI030B) M 3aKOHOAATEIbCTBOM Poccuiickoit
Qenepanivin.

2. O611ecTBeHHbIE 00beAMHEHMS TIOTPeOUTENel (MX acCOIMAIIMM, COIO3bI) AJISI OCYIIEeCTBIEHUS] CBOUX
YCTaBHBIX LieJiell BIIpaBe:

yuacTBOBaTh B pa3paboTke 00s13aTeabHbIX TPeObOBaHMIT K TOBapaM (paboTam, yciyram), a Takske ITPOeKTOB
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX IIPABOBLIX aKTOB Poccuiickoii @enepanuyt, peryJmpyommux OTHOLIEHUS B
00J1acTy 3alIUThI IIPaB IIOTpebuTeNein;

MIPOBOIUTH HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 6€30MacHOCTM TOBAPOB (paboT, yC/IyT), a TaKkKe
COOTBETCTBUS IMOTPEOUTETBCKUX CBOMCTB TOBApPOB (paboT, yCIYyT) 3agBA€HHO MpoaBliaMu
(M3TOTOBUTEISIMU, UCTIOTHUTENISIMU) MHGOPMAIIUM O HUX;

OCYIIIeCTBJSATh 00IeCTBEHHbIV KOHTPOJIb 3a COOJII0ieHeM TIpaB MOTpeduTeeli 1 HalpaB/IsSITh B OpraH
roCyJapCTBEHHOTO HaZ30pa ¥ OpraHbl MECTHOTO CaMOyIIpaByieHMs MH(popmaluio o pakTax HapyIIeHM i
MIpaB MOTpebuTesel OISl TPOBeIeHNMS TPOBEPKY ITUX (DAKTOB U MPUHSITHUS B CIy4Yae UX IMOATBEPKIEHUS
Mep I10 IIpeceueHmIo HapyIleHii TpaB IOTpeduTe el B mpeaenax IMOJTHOMOYMIA YKa3aHHbIX OPTaHOB,
y4acTBOBATh B ITPOBeIeHMM IKCIIepTU3 1Mo haKkTaM HapyllleHUit paB ITOTpeduTee B CBSI3U C
obpalieHusIMU oTpebuTeeit. IIpu ocyiecTBaeHNM 001IeCTBEHHOTO KOHTPOJISI OOIeCTBEeHHbIE
00benVHeHs MOTpebuTenelt (MX accoyalym, COI3bl) He BIIpaBe TPe60BaTh OT M3TrOTOBUTEIEN
(MCcTIOTHWTEIeM, TIPOAABIIOB, YIIOJJTHOMOUYEHHbBIX OPTaHU3aLUI MIM YIIOJTHOMOYEHHBIX MHAUBUYATIbHBIX
npepyuHUMaTeieit, UMIIOPTepOB) MpeAcTaB/ieHe JOKYMEHTOB (BbITIOJIHEHME JIeiiCTBUIT), 00513aHHOCTD
rpeicTaBaeHNs (BBITIOJIHEHMS) KOTOPBIX [0 TPEOOBAHMIO ITOTPEOUTEIS He YCTAaHOB/IEHA 3aKOHOM;



pacrpocTpaHsITh MHGOPMAIMIO O ITpaBax MOTpeduTeNei 1 0 HeOOXOAMMBbIX NEeCTBUSIX 10 3alIUTe 3TUX
TpaB, O pe3y/iIbTaTaxX CPaBHUTEIbHBIX MCCAeOBAHMIT KaueCcTBa TOBApOB (paboT, yCJIyT), a TAakKKe UHYIO
MHGOpPMAaINI0, KOTopasi 6yIeT CITocOOCTBOBATH peaM3aliuy IIPaB ¥ 3aKOHHBIX MHTEPECOB ITOTpebuTeie.
[Ty6/1MKyeMble 00IIeCTBEHHBIMM 00beIHEHMUSIMM ITOTpebuTeeli (MX acCoanysIMm, COI03aMM)
pe3yabTaThl CPAaBHUTEbHBIX MCC/IeIOBaHNIT KauecTBa TOBApOB (PaboT, YC/IyT) He SIBJISIIOTCS peK/IaMoi;

BHOCUTD B deJiepaibHble OpraHbl MCIIOTHUTENIbHOM BIACTI, OPTaHMU3ALMH TIPeIJIOKEeHNMS O IPUHSITUM Mep
IO MOBBIIIEHNIO KauecTBa TOBapoB (paboT, YCJIyT), TI0 IPUOCTAHOBAEHUIO TPOM3BOACTBA U peanu3alumn
TOBapOB (BBITOTHEHMS pabOT, OKa3aHUsI YCIIYT), TI0 OT3bIBY C BHYTPEHHEr0 pbIHKA TOBApOB (paboT, yCIIyT),
He COOTBeTCTBYIOLIMX MPeAbsIBISIEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOJATEeNbCTBOM Poccuiickoii
denepaly 0 TEXHMYECKOM PeTyIMpOBaHMUM 00513aTeIbHBIM TPeOOBaHUSIM;

BHOCUTb B OpTaHbl IPOKYpPaTyphl U ¢efiepaibHbie OpTraHbl UCIIOTHUTENbHON BJIACTY MaTepuasibl O
MIPUBJIEYEHUN K OTBETCTBEHHOCTU JINII, OCYILECTBIISIIOIIMX MTPOU3BOICTBO U peain3aluio TOBApOB
(BBITIOJTHEHME PAOOT, OKa3aHMe YCIYT), He COOTBETCTBYIOIIVX MPeIbIBISIEMbIM K HUM 00513aTeIbHBIM
TpebOBaHMSIM, a TaKKe HapyIIaloIIX ITpaBa IMOTpeduTe e, yCTaHOBIeHHbIE 3aKOHAMMU U MHBIMMU
HOPMAaTMUBHBLIMMU ITPAaBOBbIMU aKTamMu Poccuiickoi @egepaninu;

00palaThCsl B OpraHbl MIPOKYPaATYPhI C TPOChOAMY ITPUHECTY ITPOTECTDI O IPU3HAHUY
HeIeiCTBUTEIbHbIMM aKTOB PefiepajbHbIX OPTaHOB MCIIOJTHUTEIbHO BJIACTH, aKTOB OPTaHOB
MICIIOJTHUTEIbHOJ BJIaCTU Cy6beKTOB Poccuiickoit ®efepaliyivi ¥ aKTOB OpraHOB MECTHOTO
CaMOYITpaBJIeHMsI, ITIPOTUBOPEYAIMX 3aKOHAM M MHBIM PEryIUPYIONIMM OTHOIIEHMS B 00/1aCT 3aLIUThI
IIpaB IIOTpebuTe el i HOpMAaTUMBHBIM IIPaBOBbIM akTaM Poccuiickoii ®epepainim;

00palaThCs B CYAbI C 3asIBJIEHMSIMY B 3aIUTY IIpaB MoTpebuTesneit M 3aKOHHbIX MHTEPECOB OT/Ie/IbHbIX
MoTpebuTesieit (IpyIIibl TOTPeONTe e, HeopeaeaeHHOTO Kpyra roTpebuTeneii);

y4acTBOBAaTh COBMECTHO C OPraHOM IOCyJapCTBEHHOTO Ha/i30pa B GOpMMUPOBaHMM OTKPBITHIX U
06I1IeJOCTYITHBIX FOCYAaPCTBEHHBIX MHGOPMALIMOHHBIX PECYPCOB B 00/1aCTH 3alllATHI IIpaB ITOTpe6UTeIeN,
KauecTBa 1 6e30MMacHOCTM TOBApOB (paboT, yciyr).

Cratba 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HEONPEAENEHHOTO Kpyra noTpebutenei

OpraH rocyjapCTBEHHOTO HaJ[30pa, OPraHbl MECTHOTO CAaMOYITPAaBIeHMsI, 001eCTBeHHbIE 00 beAVTHEHNUS
oTpebuTeseli (MX acCOUMAIY, CO03bI) BITPABe MPEIbSIBISITh MICKU B CYAbI O TIPEKpalleHUN
MIPOTUBOIPABHbBIX NeViCTBUI U3TOTOBUTES (MCIIOTHUTEIS, TTPOIaBIia, YIIOJTHOMOUYEHHOV OpraHMU3alun Win
YIIOJTHOMOYEHHOTO MHAVBUAYAJIbHOTO MTPeAIIPUHUMATEIS, UMIIOPTepa) B OTHOIIEHUM HeoIlpeaeIeHHOTO
KpyTa roTpebuTesieii.

[Tpu yooBieTBOPeHMM TAKOTO MCKA CYH, 00SI3bIBa€T ITPAaBOHAPYIINTEJISI TOBECTU B YCTAHOBIEHHBIN CYI0M
CPOK 4epe3 CpeiCTBa MacCOBO MHGOPMALMY VI MHBIM CITOCOOOM JI0 CBeJIeHMS TTOTPeOuUTeIeil peleHe
cyna.

BeTynuBiiiee B 3aKOHHYIO CUITY pellieHNe Cyaa O IPU3HAHUM IeMCTBUI M3TrOTOBUTES (MCTIOJTHUTES,
MpoAaBIla, YIIOJTHOMOUYEHHOM OpraHu3aluy Wiy YIIOTHOMOYEHHOTO MHAMBUIYATIbHOTO TpeaIIpuHMMaTeIs,
MMITOpTepa) MPOTUBOIPABHBIMM B OTHOIIIEHUM HEOIIpeieJIeHHOTO KpyTa ITOTpebuTeieit 00s13aTeIbHO JIJIs
CyIa, pacCMaTpPUBAIOIIEro MCK ITOTPeGUTEIS O 3allUTe ero Mpas, BOSHUKIIMX BCIeICTBME HACTYIIJIEHUS
IPakIaHCKO-TIPABOBBIX MOCJIeICTBUI MeCTBUII M3TOTOBUTEJS (MCITOJIHUTEIS, TIPOaaBlia,
YIIOJIHOMOYEHHO OpraHm3aiuy uin yrmoJHOMOUYeHHOTO MHAVMBUAYAIbHOTO MpeApMHuMaTes,
MMIIOPTEpPA), B YaCTU BOIIPOCOB, IMEJIM JI MECTO TaKye AeiCTBUS U COBEPIIEeHbBI I OHY U3TOTOBUTEIEM
(McTioHUTEIEM, TIPOAaBLIOM, YIIOJTHOMOUYEHHO opraHu3aliueii jin yroJIHOMOYeHHbIM MHANBUAYaTbHBIM
TpeaTpyuHUMaTe/IeM, UMIIOPTEPOM).

OIHOBpPEMEHHO C YIOBJIETBOPEHMEM MCKA, IPeIbSIBIEHHOIO 001eCTBEHHBIM 00be A HEHEM
moTpebuTesieit (Mx accouualen, Coro30M), OpraHaMy MeCTHOTO CaMOYIIpaB/IeHusI B MHTepecax
HeoIpeeIeHHOTO Kpyra IoTpeduTesiei, Cyn MpUHMMAaeT pellleH)e 0 BO3MeIIeHM 06IeCTBEHHOMY



06beaMHEeHNIO TTOTPebuTe el (MX acCoIMali, COI03Y), OpraHaM MeCTHOTO CaMOYTIPaBIeHNs BCeX
MTOHECEHHBIX 10 JIeTy CyIe6HbIX U3IEePKEK, a TAKKe MHBIX BO3HUKIINX 10 O6pallleHus B CY/I U CBSI3aHHBIX C
paccMoTpeHMeM ejia HeoOXOAMMBIX PACX0/I0B, B TOM UMCJIe pacXO[0B Ha MPOBeieH e He3aBUCUMOT
9KCIEPTU3bI B CJTyuae BISIBJIEHMS B pe3yJibTaTe IIPOBeIeHMs TaKOi SKCIIePTU3bI HapYIIeHMUS
00s13aTeIbHBIX TPeboBaHMIi K TOBapaM (paboTam, yCayram).

[Tpe3npeHT
Poccuiickoit ®enepatin
B.EJIBIIVIH

Mocksa, llom CoBeToB Poccun
7 deBpans 1992 roma
N 2300-1
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